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SIDDARTHA PRASAD VELDURTHI
Phone: 412.3763262
Email:  veldurthi.siddartha@gmail.com
SUMMARY
· Total 7+ years of experience as Salesforce Developer, Admin and Tester with highly professional, enthusiastic teammate with best presentation, and interpersonal skills who can also work independently in a challenging, cross-platform environment.

· Working exposure with business partners to realize the full capabilities of Salesforce.com CRM to meet the business requirements and implement efficient workflows.
· Knowledge on Customer Service and Custom AppExchange applications.
· Implemented APTTUS CLM and configured End to End system setup.

· Worked on APTTUS CPQ (Configure Price Quote) tool, shopping cart.
· Expertise in data migration using Data Loader, Ant Migration tool and Import Wizard. 

· Hands on experience in sharing models like customizing OWD settings, designing Security, Field Level Security, Creating Permission Sets, Field Sharing Rules and Manual Sharing.
· Expertise in creating custom Objects, customized fields, related list objects.
· Experienced in all basic administrator functions including User Account Maintenance, Reports, Dashboards, Workflow, Enabling search Tags and Daily tasks.
· Having strong knowledge in developing Cycle Time Reporting for auditing for tracking the records.
· Developed Apex Classes, Triggers, Visual Force pages as per the client and Application Requirements. 

· Experience in customizing standard objects like Accounts, Leads, Opportunities, Cases and Campaigns as per the requirement. 

· Expertise in creating tasks like Roles, Profiles, Email services, Page layouts, Record Types, Workflow Alerts, Actions, Validation Rules and Approval processes. 

· Hands on experience in creating Query Templates, Template Insertion, Merge fields, Agreement Protection, Document output formats.
· Good knowledge in creating Standalone and Bundle products, defining product hierarchy, creating Product Catalog, Price List, Running category maintenance update.

· Expert in creating Options group, adding Options to Option group, creating product field attribute, creating attribute group, creating Constraint rules.

· Experienced in check in templates into the system using X-Author.
· Extensive knowledge in Salesforce.com Sandbox and Production environments.

EDUCATION
· Bachelor’s in computer science, India 
· Master’s in computer science, California, USA
CERTIFICATION

· Certified Salesforce Platform Developer 1

· Certified Salesforce Administration ADM 201
· Certified Apttus CLM 201

http://certification.salesforce.com/verification-email?init=1&email=skumar@cloudely.com

TECHNICAL SKILLS
	Languages
	SQL, CSS, Apex, HTML.

	Operating Systems
	Microsoft Windows 95/98/2000/XP/7/8, Linux, Windows 9X, XP, 2000

	Salesforce
	Force.com, Force.com Data Loader, Force.com Excel Connector, Force.com Platform, Connect Offline, Salesforce to Salesforce, Apex Explorer.

	Force.com
	Salesforce CRM, Salesforce SFA, Apex, Force.com IDE, Apex Data Loader, Workflows and Approvals, Case management Automation, Sandbox testing.

	WebApplication Analysis & Tools
	X-Author, UML, Use Cases, Quick Test Professional (QTP).


WORK EXPERIENCE
Company: Mindray,NJ
Role: CLM Specialist                                                                                                                                       Feb 2017 – Till Date                     
Responsibilities:
· Interacted with various business team members to gather the requirements and documented the requirements.

· Analyzed the Scope of the Requirements, and managed requirements to avoid Scope Creep.

· Participated in Requirement Gathering Sessions & JAD Sessions.

· Worked on various Salesforce.com standard objects like Case Management, Accounts, Contacts, Content, Reports and Workspaces.

· Created many Email Templates and Mail Merge Templates and was involved in doing the Mail Merge for different standard and custom objects.

· Designed and Developed Dashboard to monitor case activities.

· Utilized X-Author to creating the clauses, inserting the templates into the system, creating smart clauses, and fields merging. 

· Create and modify contract templates using Apttus X

· Created the Query Template, Agreement Protection, Agreement Rules and written Admin Rules.

· Experience with Apttus Advanced Workflow Approvals

· Experience with X-Author for Excel and Contracts

· Experience with Apttus Wizard

· Familiar with Apttus admin settings, Apttus custom setting and DocuSign settings.                               

· Created Agreement End to End process by using wizard.

· Created different wizards with Input rules and conditions from the wizard level.

· Configured various Custom Reports and Dashboards according to the application requirements.

· Conduct business analysis using knowledge of Apttus CLM process design, capabilities, architecture, data flows, and integration

· Developed Assignment rules, Escalation rules to enable proper routing of cases to the case team members.

· Developed Workflow rules, tasks, emails and alerts to track customer related tasks and activities.

· Implemented and Consumed Knowledge Base Dashboards & Reports AppExchange for providing Reports and Dashboards that monitors the Knowledge Base.

· Involved in data mapping and migration of data from legacy systems to Salesforce.com Objects and fields. 

· Configuration of the Salesforce System to make it compatible with the Apttus Deliverables.

· Data Migration of the executed contracts from one instance to another instance leveraging the presence of Data Loader tool. 

· Worked on Agile and Scrum Methodology for Salesforce custom app implementation.

· Created new custom objects, assigned fields, designed page layouts, custom tabs, components, custom reports

· Implemented pick lists, dependent pick lists, lookups, master detail relationships, validation and formula fields to the custom objects.

Environment: Salesforce.com, Apttus CLM, Apttus CPQ, Apex, Apex Data Loader, Workflow, Approvals, Reports, Custom Objects, Tabs, Custom Profiles, Force.com IDE, Meta-data API, UML, MS Visio 2003, Microsoft Office Project, Case Complete.
Company: Datadog, NY                                                                                     
 

Position: CPQ /CLM Developer                                                                                                                   Jan 2016 – Feb 2017      
Responsibilities:

· Created Custom objects and fields- Leads, Marketing, Campaign, Dashboard, Sales, and Account etc.

· Configured security and organizational hierarchy for sales for salesforce implementation.

· Customized page layouts for Salesforce standard and custom objects.

· Configured Reports for custom objects and associated them to Dashboard.

· Involved in Design and development of Workflows rules, triggers, validation rules and other customizations with Salesforce.

· Implemented several contract migration projects, migrating contracts into Sandbox & Production environment, from other systems or repository’s

· Supported template admin role by designing the templates, Price Matrix, Conditionality for the organization by encompassing the concepts of Apttus CPQ

· Setting up of the template for proposal/Quotes and coordination with internal development team to capture the key aspects of the Quote in the template.
· Experience with X-Author for Excel and Contracts

· Experience with Apttus Wizard

· Roll out of the change requests based with the documentation to deploy the changes to the organization. 

· Played a crucial role in the setting up the integration between Apttus CPQ & Apttus CLM system, by coordination with client team and internal development team
· Created the Query Template, Agreement Protection, Agreement Rules and written Admin Rules.

· Experience with Apttus Advanced Workflow Approvals

· Familiar with Apttus admin settings, Apttus custom setting and DocuSign settings
· Work with project team on: planning, analysis, requirements, design & testing and training for production implementations.

· Coordinated work plans between project manager and client using MS Project.

· Responsible for all the activities related to configuring Data Loader, uploading data in CSV files into salesforce.com, checking for integrity of the data.

· Integrated the web services by generating the necessary stubs from the WSDL files for extracting the data from the home-grown applications by using the home-grown web services.

· Performed the roles of Salesforce.com Analyst/ Developer and Administrator in the organization.

· Used the sandbox for testing and migrated the code to the deployment instance after testing.

· Interacted with the Salesforce.com premium tech support team on a regular basis.

Environment: Salesforce, Apttus CLM, Apttus CPQ, Agile, APEX, Force.com IDE, Work flow rules, Validation rules, XML, Custom components, Reporting, Data Management, Test classes, Deployments.
Company: Symmetry, CA                                                                                     
 

Position: Salesforce Admin/Dev





                             Oct 2015 – Dec 2015      
· Drafted Test Plan which included testing objectives, testing phases, scenarios and test environment after a thorough analysis of the business rules.

· Deployed, configured and supported the prototype application for its demo /UAT for various line of business from various cities, prepared deck for UAT & gathered feedback and followed up with further updates on the prototype and related documents.
· Primarily involved in developing use case document for the application, system requirement specification (SRS) and presentations for proposed solutions
· Worked on various Salesforce.com Standard objects like Accounts, Opportunities, Leads, Campaign and Reports.
· Analyzed and Created Custom Profiles as required for the business needs and implemented Object level, Field level and Record level security.
· Customized Page Layouts for Salesforce.com Standard and Custom objects
· Configured Conga Conductor to use Salesforce data and map it to Excel sheet for executive view.

· Used Force.com platform for developing feature rich and user friendly Visual force pages for enhancing Salesforce UI.

· Worked on Work.com to create Performance summary and badges for internal use.

· Experience handling large databases with activities like Data Integration and Data Cleansing using Salesforce Data Loader, Data.com clean
· Used SOQL, SOSL to select the data from Salesforce.com platform database.

· Written test methods and Test cases with code coverage of more than 80%.

· Developed Apex classes, Controller, Custom Controllers and Triggers for various functional needs in the application.

· Designed the Workflows to ensure unresolved cases are escalated based on company priorities.

Designed and Developed Dashboard to monitor case activities
Environment: Apttus Contract Management, Apttus Configurable Wizard, X-Author Contracts Add-in for Microsoft Office.
Company: Ahara Technologies, Hyderabad, Telangana                                                                                     
 

Position: SFDC Manual Tester




                                      August 2013 –Feb 2015      

· Followed SDLC from Requirement, Design, Implementation, Testing and Maintenance. Developed test strategy, test plan, test cases and test scenarios based on requirements Document.

· Performed Functional testing manually.

· Involved in performing extensive back-end testing to make sure data is properly reflected on the web Application. 

· Documented test cases based on corresponding business /user requirements documents & technical specification and other operating conditions in Quality Center.

· Used Quality Center as a defect management tool.

· Performed Manual Testing and regression testing activities for new releases as an end-to-end testing on Different platforms like windows with different web browsers.

· Responsible for documenting errors, their resolution, as well as performing extensive Regression Testing. 

· Involved in weekly walkthrough and inspection meetings to verify the status of testing and to discuss defect and like scenarios.

Environment:  Manual Testing, MSOffice, Quality Center, Windows, MS Access, UML.
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