Subhadeep chanda
Email: cshubhdeep29@gmail.com
Contact: +91 9075539639
              

PROFILE SUMMARY

· A dedicated professional with 2.9 years of experience, currently working as a Software Engineer.
· [bookmark: _GoBack]Good understanding of Apex Classes, Triggers, Asynchronous Apex, SF security Model (Sharing Rules, owd, etc.),
· Designed Workflow rules, Visual force pages using Apex Code and created triggers and classes for automation.
· Created Sharing rules for user groups and day to day permission to the users and support issues Sandbox refreshes. 
· Created reports and designed dashboards for the Management team.
· Work on new acquisitions data: Data mapping and integration into database


PROJECT EXPERIENCE


Software Engineer – Atos Syntel                                               Dec 2017 – Present

Project Description:

Designation: Associate Consultant

          

Member Service Project (03/2018-Present)
          Team Size: 22
Period: March 2018- Present

· Resolve user issues related to: Reports & Dashboards, Opportunity, Access Rights.
· Grant access to records through Permission set, Sharing rules, Roles, Territory model.
· Create Reports & Dashboards as per requirement
· Insert, Update records using Dataloader.
· Configure User settings, create users.
· Modify Apex classes and create test classes, workflows.
· Insert/Update data in Salesforce through Dataloader.
· Also worked on Case page layouts with associated profiles.


             Salesforce Integration with external application:
· Invoke Salesforce Apex Rest methods in another application.
· Consume external REST endpoints in Apex.
· Currently working on E/B portal with SF integration.
· Implemented apex trigger based on provided scenarios.
· Implemented asynchronous apex classes.
· I.e. Future Method, Queueable Class, Batchable Class & Schedulable Class.









ACADEMIC CREDENTIALS	

	Qualification
	College/ University
	Year
	 %

	B.Tech
	International Institute of Information Technology Pune
	2017
	61

	XII 
	Kohima Science College,Jotsoma
	2012
	80

	X
	Mezhur Higher Secondary School Kohima
	2010
	88.83




PERSONAL SKILLS

· Excellent problem solving skills
· Ability to work under challenging situation and come up with resolution techniques
· Team player and self-motivated


OTHER SKILLS

· Member of the Syntel N’gage team which is responsible for all corporate level fun activities
· Rhythm Guitarist in Synoctaves, official music band of Syntel Pune














I, solemnly declare that the details furnished above are fully correct to the best of my knowledge.       

Place: Pune, India							(Subhadeep  Chanda)




