Yogesh Nagar
System Support Sr Analyst
Contact No: +91-9611132323
Email: - yogi4.nagar@gmail.com

Professional Summary:

· Working as System Support Sr Analyst and Release Management Lead with Wells Fargo India Solution. Skilled in Ab Initio, Oracle SQL, and Autosys Jobs support.

Key Skills and Expertise:

· A qualified Bachelor of Engineering with 5.9 years of total experience as L1/L2 Application Support and Release Management Lead
· Currently associated with Wells Fargo Solutions, Bangalore India (from Nov-2014)
· Expertise in writing Unix Scripting, Autosys, Oracle, PL/SQL.
· Experience in using ETL tools in UNIX servers.
· Experience to write UNIX shell scripting for automated Autosys job scheduling.
· Also, have good knowledge of data warehousing concepts and ETL Concepts. 
· An ambitious and confident individual, who is always willing to learn new technologies and new domains.
· Experienced to interact with SMEs, business, Technical, or non-technical users to translate requirements to bring value.
· Experience in Data Modelling, Data Mapping, Extraction, Transformation, and Loading (ETL) process, data warehousing.
· An enthusiastic and project-oriented team player with good communication skills.


 Technical Skills:

	Tools
	Ab Initio, Oracle, Control Center

	Reporting Tools
	Autosys, JIRA, BMC Remedy, ALM, IBM U-Deploy

	Operating Systems
	MS Windows Servers, Unix, Linux

	Database
	Oracle

	Programming languages
	Unix, Python basics

	Office Products
	MS-Word, MS-PowerPoint, and MS-Excel





Experienced Details: 

Company Name: Wells Fargo India Solutions
Designation: Senior Technology Specialist
Platforms: UNIX, Ab-initio, Linux Enterprise, and Autosys

Educational Qualification:

· Bachelor’s degree in Computer Science (Oriental RGPV University Bhopal, India)

Job Responsibilities:
· Monitoring Applications and making sure that processes are completing within SLA’s
· Analysis of known issues and reaching out to the App team for a fix.
· Performing patching on DEV/SIT/UAT/PROD servers.
· Using the Ab Initio and Control center for issue analysis and reporting.
· Suggestion and workaround on known issues to junior team members. 
· Leading Release management team for Monthly and Quarterly releases
· As part of Production releases, performing dry Run on a test environment and validation to avoid issues on release day.
· Providing solution for UNIX scripting and Autosys jobs
· Backup and Restore related errors and issues
· Using JIRA and BMC ticketing tool to track or work on the issue
· Performance Tuning and L2 troubleshooting and improvement suggestions
· Have experience 24*7 working environment.

Certification / Training:
· Trained in Abi initio, Data Stage, Teradata, Unix Scripting, and Autosys.
· Internal Project training/workshop on Unix Scripting, ETL Fundamentals, Autosys, Business Communication.
· Certified in Oracle 10G

Personal Information:
· Date of Birth: 04-June-1993
· Language known: English and Hindi  
· Current Address: 174, 13th Cross, KPC Layout, Kasavanahalli, Bangalore, KA, 560035 
· Permanent Address: 856/3 – Param-Dham, Near NMGB Bank, Kurawar, MP, 465667 

I hereby declare that the information that I have furnished is authentic and true to the best of my knowledge.			                      
Yogesh
