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 SUMMARY

· 7+ years of experience in IT Industry as Salesforce Developer, Solution Designing, Business Analysis, Development, Integration of multiple environments & systems, Data Migration and implementation of customer-oriented business applications (with SDLC) in Salesforce.com Sales Cloud, Service Cloud, Custom Cloud, SLDS, Lightning Apps, SFDC APIs.
· Developed many Enterprise applications using Salesforce, which support to streamline Business process and workflow used to simplify the efficiency of Business users and increase the employee’s productivity.
· Proficiency in design and administrative tasks like creating sales processes, system & user automations, profiles, roles, users, permission sets, page layouts, email services, Reports, Dashboards, Tasks and actions.
· Experienced in maintaining and synchronizing multiple sandbox instances, data migration using Data Loader IO, Data Loader desktop, Workbench and import wizard.
· Proficient in define security settings, permission setup and sharing rules at object, field, and record level for different users at different levels of organization. Also featured various profiles and configured the permissions based on the organizational hierarchy.
· Strong background in defining complex solutions for integrated enterprise application landscape involving Salesforce.com (sales/service cloud), Order Management, Billing & revenue Management, Product Item Master, Customer Data Master, enterprise legacy application over middleware and other integration tools.
· Extensive experience in providing CRM consulting solutions with excellent business domain expertise in Salesforce Force.com platform involving Account Management, Order management, Asset and Product Management, Entitlement and Agreements.
· Having good exposure in leading and collaborating with people in an extended Global Organization mode.

TECHNICAL SUMMARY

Domain	: Salesforce CRM Cloud Computing (Sales, Service, and Financialforce)
Module	: Sales Cloud, Service Cloud, SFDC API, Apex Development, Lightning, VisualForce, Rules, Workflow and Approvals.
Tools	: VS Code SFDX, Sublime, CLI, Apex Explorer, Apex Data Loader, Excel Connectors, Ant, Workbench.
Expertise	: Integrations, Middleware tools, Data Modelling, Application Administration, Data Loader. 
Salesforce Skill Set	: Lightning, LWC, Apex Classes, Visualforce pages, Triggers, Batch Jobs, Code Review, Queueable job, Force.com Sites, SFDC Sites).
SFDC Configuration		: Object Modelling, Database Design (Architecture), Environment Automation, Order Management System(OMS).
SDLC (Methodology)	: Followed Agile and Waterfall Methodologies in development. 
Languages	: Apex, Java Script, jQuery, Core java, html.
Environments 	: Sales Cloud, Service Cloud and Financialforce.

[bookmark: _heading=h.gjdgxs] EMPLOYMENT DETAILS
· Critical River Technologies (Keysight Technologies)     : Aug 2022 - October 2022 
· Tek System global Service (Client :Adobe)                     : April 2019 - July 2022
· Dxc.Technology (Adobe)                                                 : Feb  2018 – Feb 2019
· Bhilwara infotech (Hewlett Packard Enterprise)              : Jun 2015 –  Jan  2018
 KEY COMPETENCIES:
· Functional and Technical Design Strategy
· Salesforce CRM Strategy
· Great Coding and Analytical Skills
· Competency Development & Innovation
· Code Deployment and Delivery to production
· Business & Technology Transformation

 RESPONSIBILITIES:

· Data model design in Salesforce.com applications
· Technical leader for the Salesforce practice Responsibilities
· Code development and application integration.
· Mentoring the team to accomplish the assigned activities on time.
· Participate in Salesforce configurations and customization.
· Involved in writing test methods.
· Involved in deployment, creating change sets, data migration, data reconciliation, data cleansing.
· Involved in making user manual about the application
· Provided postproduction support.

PROFESSIONAL EXPERIENCE
Currently working as Senior Salesforce Developer and responsible for providing Salesforce cloud solution Consulting to client by carrying out various design, development, customization and support activities for 5 full cycles Salesforce implementation project, large integration with other enterprise application. Also responsible for providing various value-added services to clients in terms of giving them the best possible Salesforce CRM solutions for various business processes, which helps them simplify the manual effort in business processes effectively in the market.


Key Competencies:
· Architectural and design strategy
· Business Process Re-engineering/Transformation & Management
· Great Coding and Analytical Skills
· Project Management
· Competency Development & Innovation
· Code Deployment and Delivery to production
· Business & Technology Transformation

PROJECTS UNDERTAKEN 	

Keysight Technologies
SFDC 		:  Service Delivery Console
Duration	:   Aug 2022 – October 2022
Environment 	:  Salesforce.com
Team Size       	:  6
Role		:  Senior Salesforce Developer

Keysight Technologies is an American company that manufactures electronics test and measurement equipment and software. Keysight Services can help you quickly resolve technical and business challenges.
In Salesforce we have Built as application Service Delivery Console application will allow Service Order management business users to create a Work Orders for the doing Repair and Calibration services for Keysight products. Work Orders will define all the Services which keysight is capable based on the location.
Roles and Responsibility:
· Application design & structure implementations for customer benefits.
· Key developer for Salesforce development.
· Delivering modules and base requirements on each request with full background on functional and technical design.
· In collaboration with the functional team, blueprint the technical design for the salesforce application considering all the functional, technical, non-functional and integration needs of the application
· Code development and integration of the application with Oracle system to make bill
· Code development and integration of the application.

Adobe
SFDC		:  Professional Services Automation (Financialforce)
Duration	:   Mar 2019 – July 2022
Environment	:  Salesforce.com
Team Size      	:  6
Role		:  Senior Salesforce Developer

The PSA application is a software tool provided by Financial Force on the Force.com platform. This tool automates the processes that enable the Professional Services Organization to effectively manage its project portfolio regarding resource demand Management, project management, time & expense management, revenue forecasting and billing invoicing to the Adobe Consultants.
Roles and Responsibility:
· Data model design in Salesforce.com applications
· Implemented the new methodology for selling the Adobe SKU’s called Rate Card for selecting the rates for different products like Marketo, AEM and Magneto as a package.
· Automated Project creation process based on the opportunity stage and Opportunity Line item has at least one Pro Services SKU is available.
· Automated Budgets creation based on the Opportunity lines from CPQ/ CLM quote.
· Created a page for creation of Assignments for budgets. Implemented logic to roll up the consumed hours to budget and project.
· Implemented the complex function for moving the full Timecard and Partial Timecard movement from one Budget to another Budget and one timecard to multiple projects.
· Implemented the logic for Billing and invoicing based on billing type like In Advance Billing and In Arrear Billing.
· Implemented different Rest web services for updating the Contract details and invoice details from SAP.
· Worked on License optimization for PSA resource who is not working for more than 45 days in the system.
· Implemented the different Batch classes and scheduled the classes for auto closing the projects and budgets based on end dates.
· Implemented the complex Timecard Movement from One project to multiple projects by using Visuvalforce pages and apex classes.
· Work with Product Owners and understand the existing application functionality.
· In collaboration with the functional team, blueprint the technical design for the Salesforce application considering all the functional, technical, non-functional and integration needs of the application
· Code development and integration of the application.
· At the end of the test phase, responsible for delivering a fully working technical solution to the project manager and client

Adobe
SFDC App	: User On boarding/ Termination Process Automation
Duration	: Feb 2018 – Feb 2019
Environment	: Salesforce.com
Team Size	: 3
Role		:  Senior Salesforce Developer.

The application provides the automation of the User creation in Salesforce before the employee join the organization from Workday. Based on the last working day it will trigger the automation logic for deactivating the Salesforce license and assign the agreements to the manager. Provided the UI for request the Salesforce production access to request for System Admin and revoking the license through batch automatically.

Roles and Responsibility:
· Technical Design and Delivery of Salesforce.com applications
· Implemented service to post the employee details from Workday to Salesforce.
· Implemented batch jobs to terminate the employees and assign the agreements to the manager.
· Technical thought leader for the salesforce practice Responsibilities
· Code development and integration of the application.
· At the end of the test phase, responsible for delivering a fully working technical solution to the project manager and client.

Hewlett Packard Enterprise
SFDC App      : Global Service Delivery
Platform          : Salesforce
Duration          : June 2015 – Mar 2018.
Team Size	: 10
Role		:  Senior Salesforce Developer.

Global Support Delivery (GSD) Transformation Program is an integral part of the initiative to implement the best support service experience in the industry end-to- end personal, proactive, and simplified service experience supporting the new style of IT for HP customers. The primary goal of the GSD Transformation program is to modernize existing tools while transforming and simplifying the support process for customers and HP support personnel.
Roles and Responsibility:
· Understanding the requirements of client business process, Analyze & Feasibility test.
· Documentation on Requirement analysis, database Design and Object Modelling.
· We have built a case creation process for HPE customers in different ways like email to case, Phone case, web cases and we have implemented a service expose to the tibco for logging the case to Salesforce through SOAP service.
· We have built a page and makes Rest callout to the MDM by using Continuation Services provided by Salesforce.
· Participate the weekly product team to prioritize the SR’s, hotfixes, and Project requirements. 
· Experience in configuring User/Security roles in different environments like Development, QA, UAT, Stage and Prod.
· Product Development and Code Review.
· Functional Testing, Bug Solving and Migration.
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