SALESFORCE RESUME
Name

:
SAMEEM SAWAN                                                        
Address

: 
DHENKANAL, ODISHA.
Mobile No
:
+91-9437441421
E-mail

:
write2sameem@gmail.com

SUMMARY:
Highly motivated and skilled Salesforce professional with 4.8 Years of experience in IT Industry. 3 years of experience as a Salesforce Administrator ,Developer & Devops Role. Possess a strong understanding of Salesforce configurations, customization, and development. Experience in Support projects, managing stakeholders and delivering solutions that improve business processes.

ACADEMIC QUALIFICATIONS:-
	Degree/Certificate
	Degree
	Discipline
	Institute
	Board/

University
	Year of Passing

	Graduation


	B.TECH
	EEE
	ITER


	SOA UNIVERSITY
	2016

	12th

	INTERMEDIATE
	SCIENCE
	KIIT +2 SCIENCE COLEGE
	CHSE
	2012

	10th
	MATRIC
	NOT SPECIFIED
	MONTFORT SCHOOL
	ICSE
	2010


WORK EXPERIENCE:
  * November 2018 – May 2021,

     October,2021-March,2022
    SBI Cards, Attra Infotech Pvt Ltd, Bangalore

· Configured and maintained standard and custom objects, fields, page layouts, and profiles.

·  Implemented and maintained data security, validation rules, and workflow rules.

· Managed the release of new features and bug fixes using change sets and sandboxes.
· Implemented the Devops process that overall improved development, testing and deployment process.
· Experience in Version control tool like GIT. Daily works on CI and CD tools like Jenkins.

· Handles the synchronization of multiple environments, source of truth and working on different salesforce metadata types and tools like Salesforce CLI, VS Code, workbench.

· Handled multiple project delivery from Dev, QA, UAT, Pre-Prod Environment to Production Environment.
· Plan the release management and identify risk involved for release, manual changes and notify the impact to business owners.
· Handles the production or other environment deployment issues/errors to make fast delivery.
· Maintain the key information such as builds, release documents and enable development team to adopt Devops.
· Collaborated with business users to identify process improvements and automation opportunities.

· Organized and prioritized work to complete assignments in a timely, efficient manner.
· Worked well independently and on a team to solve problems.

· Good knowledge on Apex, Triggers & Java Script.

· Collaborated with business users to understand requirements and design solutions that meet their needs.

· Participated in Agile development sprints, including estimation, design, development, and testing.

· Troubleshot and resolved technical issues in a timely manner.
* March 2017 – October 2018

    AYCAP, Mainframe Developer at Attra Infotech Pvt Ltd, Bangalore

· Worked independently and on a team to solve problems.

· Organized and prioritized work to complete assignments in a timely, efficient manner.

· Worked on COBOL,JCL,SORT,REXX.

SKILLS & TOOLS:

· Salesforce

· Lightning Web Components

· SOQL

· Visualforce

· Apex
· Workbench
· Changeset

· VSCode

· Manage Package/Unmanage Package

· Data Loader

· Import Wizard

· Service Now
· CI/CD

· Jenkins
· Git

PERSONAL INFORMATION:

Date of Birth

:
10TH October, 1994


Gender


:
MALE

Languages Known
:
ENGLISH, HINDI, ORIYA
