SUMIT SACHDEVA
Salesforce Consultant and Certified Application Architect
+91 9711973750  sumit.salesforce@gmail.com


Seeking assignments as Salesforce Consultant/Application Architect/Technical Architect/Technical Manager specializing in techno-functional consulting, designing, customizing and developing applications on Salesforce CRM with a leading organization


Personal Profile
· Dynamic professional with development experience in CRM ‘Salesforce.com’
· Salesforce Application Architect with 15 years of IT experience having excellent knowledge of Salesforce product suite implementation and design 
· Proficiency to manage high value projects and build highly motivated cross-functional development teams focused on achieving critical business success
· Worked closely with Pre-Sales teams on multiple projects and RFPs
· Strong Salesforce capability and practice building experience 
· Highly skilled in reviewing proposals, providing complex architectural solution, providing estimates and recommending the best CRM product solutions
· Experience working on an onsite-offshore development model leveraging Waterfall, Agile and Iterative software development methodologies
· Have worked on Salesforce Application Development/Enhancement which includes Apex and Visualforce, LWC, Lightning components
· Worked on Package creation, Package Installation and Deployment using change set/ANT, Flosum, Gitlab, Jenkins and Copado
· Import/Export Data, Data Management, Sandbox Development, Installation Package & Components
· Good knowledge of REST and Web Service Implementation in Salesforce
· Involved in Custom Integration of Outbound Messages, Workflow & Approvals, Reports, Custom Objects and Tabs, Email Services, Security Controls, AppExchange Package & Custom Application, Sandbox data loading
· Experience of leading teams of sizes varying from 3 to 14 resources with responsibilities of complete delivery ranging from requirement analysis, design, build, deployments and user training
· Proven expertise in People Management, Leadership, Executive level Stakeholder Management and Account Development while working in large multi-geographic Business Change programs
· Excellent communications skills including flawless grammar, writing and editing skills


Technical Skills
· Languages		:	APEX, Visualforce, Lightning, LWC
· Web Technologies	:	JavaScript, HTML
· IDE			:	Eclipse, Force.com IDE
· Framework		: 	Force.com
· Tools		:	ANT, Eclipse, Workbench, Change Sets, Developer Console, Copado, Flosum, Miro, LeanIX, JIRA, Confluence



Certifications

· Salesforce Certified Application Architect
· Salesforce Certified Administrator
· Salesforce Certified Advanced Administrator
· Salesforce Platform Developer – I
· Salesforce Certified App Builder
· Salesforce Certified Sales Cloud Consultant
· Salesforce Certified Service Cloud Consultant
· Salesforce Certified CPQ Specialist
· Salesforce Certified Sharing and Visibility Designer
· Salesforce Data Architect
· Flosum Certified Professional
· 

Professional Experience

HCL Technologies, Noida								August 2017 till Date
Salesforce Consultant and Architect

Key Projects Handled

Title: Salesforce CRM 
Client: World’s leading Media and news broadcasting company 
Environment: Salesforce.com (Visualforce, Apex, Customization, Lightning, LWC) 
Scope: The client is a leading media and news broadcasting company based out of UK but having a global implementation of multiple Salesforce production orgs. 
Role: Technical Architect
Responsibilities:
· Leading requirement and design discussions with stakeholders
· Platform Architecture and Maintenance
· Analyzing business requirement & converting to high level architecture and low-level requirement documents
· Design and Development of sub projects.
· Implementing CI/CD in the project
· Assessing design patterns and helping build code
· Mentoring all members in the team
· Helping in code reviews and maintaining org health
· Working on documentation and presentation to demonstrate application functionality to the client.

Title: Salesforce AD
Client: World’s leading Minerals processing and flow control technology and services supplier (Onsite and Offshore)
Environment: Salesforce.com (Visualforce, Apex, Customization, Lightning, LWC) 
Scope: The client uses Salesforce for Sales & Service cloud as their core CRM solution. It also uses Salesforce platform (Force.com) to implement several other crucial business functions like Intragroup invoicing, pump enquiry quotations etc.
Role: Technical Architect and Delivery Manager
Responsibilities:
· Leading requirement and design discussions with stakeholders
· Analyzing business requirement & converting to high level architecture and low-level requirement documents
· Design and Development of sub projects.
· Mentoring all members in the team
· Helping in code reviews and maintaining org health
· Delivery management

Title: Salesforce CPQ and ERP implementation
Client: Alimak Sweden 
Environment: Salesforce.com (Visualforce, Apex, Customization) 
Scope: This implementation included integration of Salesforce instance with the Tacton CPQ instance and IFS ERP system.
Role: Technical Architect
Responsibilities:
· Leading requirement and design discussions with stakeholders
· Analysis of business requirement and converting to high level architecture and low level requirement documents
· Mentoring all members in the team
· Monitor teamwork assignment queue and communicate to the business thorough email or chatter


Davanti Consulting, Auckland (New Zealand) Feb 2016 till June 2017
Senior Consultant - Salesforce
Key Projects Handled

Title: Xero Salesforce Implementation
Client: Xero
Environment: Salesforce.com (Visualforce, Apex, Customization) 
Scope: Sales Cloud implementation for Xero Global operations. Working at client site for the complete duration. The project involves client interaction, configuration, customization, integration with different internal systems.
Role: Senior developer and technical lead


HCL Technologies, Noida					Mar 2012 till Feb 2016
Lead Consultant - Salesforce
Key Projects Handled

Title: OMGI and OMW UK
Client: Skandia Insurance (Onsite and Offshore)
Environment: Salesforce.com (Visualforce, Apex, Customization) 
Role: Senior developer and technical lead
Responsibilities: 	Analyzing the requirements, proposing the best solutions for them. I was the onsite coordinator leading a team of three developers to enhance Skandia’s Salesforce org.

Title: TFA Sales Implementation
Client: Teach for America (Not for Profit)
Environment: Salesforce.com (Visualforce, Apex, Customization) 
Responsibilities: 	Offshore lead mentoring a team of 5 people. Analyzing the requirements; proposing the best solutions for them. One we get approvals, building and unit-testing them. 

Title: Symantec CPOE
Client: Symantec Corporation 
Environment: Salesforce.com (Visualforce, Apex, Customization) 
Responsibilities: 	Analyzing the requirements, proposing the best solutions for them. One we get approvals, building and unit-testing them. Writing test classes and uploading customer data are some of the basic day to day activities.


IBM India Pvt. Ltd., Gurgaon								Sept 2009 till Mar 2012
Salesforce Developer

Key Projects Handled

Title: CRM Enhancements (Amex OPEN Group)
Client: American Express 
Environment: Salesforce.com (Visualforce, Apex, Customization) 
Scope: Involved some enhancements for the OPEN Top Client and RAFT projects. It involved changing of some existing flows, creating reports, dashboards, and customizing the org for better functionality to make work easier for the sales representatives.
Responsibilities: 	Requirement gathering, analyzing them and creating the reports, dashboards. Creating validation rules, triggers and their test classes and migrating everything to Production.





Fujitsu Consulting India Pvt. Ltd., Noida	Sept 2008 till Sep. 2009
Associate IT Consultant
Projects: Multiple POCs and Minor enhancements			Team Size: 3 
Environment: Salesforce.com (Visualforce, Apex) 
Responsibilities: 	Salesforce developer

Keane India Ltd., Noida					Dec 2006 to Nov 2007
Software Engineer
Responsibilities: Provided Enhancements and then Production Support/ User Support to specifications given by the client. 




Educational & Professional Credentials

· BE-Hons (Computer Science), Maharshi Dayanand University 2006
Lingaya’s Institute of Management and Technology, Faridabad, Haryana

· Higher Secondary, CBSE Board 2002
Tagore International School, East of Kailash, New Delhi

· Senior Secondary, CBSE Board 2000 
St. George’s School, Alaknanda, New Delhi



Achievements 

· O4 Award - Outstanding rating for 4 consecutive years at HCL Technologies (2018-2022)
· Spot award for BBC project
· Take a Bow award for Q2 in Davanti Consulting, Auckland
· O2 Award - Outstanding rating for consecutive years at HCL Technologies (2012-2014)
· Best Performer award for Q2 while working for American Express project at IBM.
· Won the Best Technical Presentation Award at Fujitsu Consulting India Pvt. Ltd.

Personal Profile 		  
Date of Birth 			: 10th May 1984
Languages Known			: English, Hindi (Read, Write and Speak)  
Father’s Name			: S.K. SACHDEVA
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