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	SUMMARY


· Overall 7+ Years of experience in IT which includes working with salesforce development and administration. 
· Experience in working with Lightning Web components, Aura Components.
· Experience in working with Service Cloud, Community Cloud ,Console App, Force.com.
· Migrated Salesforce Classic Project to Lightning.

· Experience in working with Asynchronous Apex , @future , Queueable , Platform events.

· Experience in working with SFDX , Scratch org for developer experience.
· Experience in working with Standard and Custom Objects, establishing relationships for efficient database design, Workflows, Reports, Dashboards

· Good Knowledge on SF security.
· Strong experience in Force.com fundamentals.

· Experience in writing apex transactions against their governor limits.

· Experience in Developing Visualforce pages and building Triggers.

· Experience in standard controllers, custom controllers, controller extensions.

· Efficient in working with sObject & sObject Collections, DML, SOQL.

· Experience working with Change Sets,  Force.com IDE, Ant Tool and for Deploying applications from Sandbox to Live.

· Experience in Salesforce Reports.

· Involved in Integrating the Salesforce System with External Systems using SOAP.

· Have Good Knowledge of Software Development Life Cycle (SDLC).

· Involved in Bug Tracking and Requirements estimation tracking using tools like ALM, SaasPMO.

· Developing good acumen for business domain knowledge hence could provide appropriate technical solutions.

· Good command in OOPS concepts. 

· Recognized by managers, colleagues, and peers as a personable, dedicated performer who demonstrates innovation, communication, and teamwork to ensure quality, timely project completion.
	TECHNICAL EXPERTISE


	Languages
	Apex, Java

	Technologies/Tools/ Scripting Languages
	 Lightning Components, Lightning Events, Salesforce.com, Apex Data loader, Eclipse, Apex Explorer, Apex Trigger, Apex Scheduler, Batch Apex, WSDL, ANT, Visual Force

	Databases
	SOQL, Oracle 

	Other tools
	Data Loader

	Custom Integration
	Custom Integration: Outbound Messages, Workflow & Approvals, Field updates, Reports, Custom Objects, Custom settings, Custom labels and Tabs, Email Services, Role Hierarchy, Dashboards, Security Controls, AppExchange Package & Custom Application and Sandbox data loading.


	EMPLOYMENT HISTORY


	Period
	Company Name
	Designation

	Aug-2019 to Till date
	HPE 
	Systems/Software Engr V b

	Jan-2019 to Aug- 2019
	DXC. Technology
	IT Developer/Engineer III

	Nov-2017 to Jan-2019
	Lobo Staffing
	Consultant

	Feb-2015 to Nov-2017
	Vishist Business Solutions
	Software Engineer


	PROJECT UNDERTAKEN



	


	Title
	Digital Customer Experience (DCE)

	Role
	Senior Salesforce Developer

	Team Size
	8

	Platform
	Lightning Web Components, Aura Lightning Components, Events, Apex Classes

	Client & Domain
	HPE Internal

	Project Description and Responsibilities:

· Developed Community Portal for HPE customers.
· Implementing SAFe practices to develop high quality products and services faster.
· Created LWC components for various functionalities.
· Created LWC components based on D3 JS for case visualization.
· Integrated external applications with salesforce using REST API , SOAP API.
· Worked on Streaming API , Platform Events , Batch APEX, Queueable APEX, @Future.
· Created Visualforce Email Templates.

· Supported Go Live for every release.

· Involved in Deployment Activities for MTP.

· Analyzed production issues raised by HPE Biz and provided necessary actions to help business continuity.
· Migrated Salesforce Aura Components to LWC. 
· Ramp up the team skills to meet the management expectations by conducting KT Sessions, Workshops etc.



	PROJECT UNDERTAKEN



	


	Title
	Global Service Delivery (GSD)

	Role
	Salesforce Developer

	Team Size
	5

	Platform
	Lighting Components, Events, Visual Force Pages, Apex Classes, Validation rules

	Client & Domain
	HPE Internal

	Project Description and Responsibilities:

· In this project, I have worked on the existing defect on GSD service cloud system. The defect was on the apex classes, visual force page as well as on the configuration part.

· Involved in Scope, Design and Build Phase for 10 Releases.

· Involved in Indirect and Direct Case Assignment. 

· Writing apex helper class for triggers.

· Created email to case functionality for Aruba Case Management.

· Enabling millstones on case services consoles.

· Used continuation Framework for Solid and Entitlement services.

· Created workflows. 

· Created Visualforce Email Templates.

· Supported Go Live for every release.

· Involved in Deployment Activities for MTP.

· Analyzed production issues raised by HPE Biz and provided necessary actions to help business continuity.
·  Migrated Salesforce Classic to Lightning. 



	PROJECT UNDERTAKEN


	Title
	Care Force

	Role
	Salesforce Developer

	Team Size
	5

	Platform
	Service Cloud, Visual Force page, Apex, Trigger, JavaScript, Workflow and Sharing Rule

	Client & Domain
	HP Internal

	Project Description and Responsibilities:

· PPS (Printer and Personal System) call center agents who support our consumer customer base will be transitioning from SAP CRM to the Care force application.

· Developed Apex Classes, Controller Classes, Custom Objects and Apex Triggers for various functional needs in the application.

· Created workflow rules and defined related tasks, email alerts and field updates.

· Involved in querying Salesforce tables using SOQL & SOSL queries using Force.com Explorer. 


	ACADEMIC QUALIFICATION


· B. Tech from Bapatla Engineering College, with an aggregate of 74.33%.
	PERSONAL DETAILS


Date of birth

: 16th May 1988
Father’s name

: K Lakshman Rao
Languages Known 
: English, Hindi and Telugu
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