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Salesforce.com Certified Administrator, ITIL Certified

	Name
	Antra Lal

	Email
	annuantra@gmail.com

	Mobile
	9786450397

	B.E.
	2005 - 2009
	Anna University

	Class XII
	2004 – 2005
	CBSE, New Delhi

	Class X
	2002 - 2003
	CBSE, New Delhi


	PROFESSIONAL EXPERIENCE                                                                                                              124 Months (10 years)

	· Salesforce CRM administrator with 8 years of experience with organizational customer service and project management skills. Developing business processes and system solutions for Bank and HealthCare Industries for various projects from conceptualization to implementation.

· Quality years of experience with Salesforce Customization, Configuration, Security, Change Management, Risk Management, Deployment, Sandbox implementation and monitoring.
· Work with PMs and help in Preparing LOP, based on dependency for Project, planning and review
· Strong Knowledge on SFDC standard Data structures and familiarity with designing Custom Objects on Force.com platform and Force.com Sites.

· Design Functional Requirement and Technical Specification Documents.
· Working on release management and involved in PM activities.

· Working on Certificate (in case of expiry) and Single sign on Settings configuration setup for non-PROD/PROD
· Full life cycle implementations of Salesforce projects including High level requirement analysis, design, configuration, customizations, user testing, implementation and production support.

· Extensive experience using Salesforce Administration (SFA), Profiles, Roles, Page Layouts, OWD, Sharing rules, Permission Set, Record Types, Workflow rules, Approval process, Assignment Rules, Validations, Reports and Dashboards.

· Extensive experience using Data Management and Migration tools like Apex Data Loader.

· Create detailed technical design documentation from requirements and functional designs including UI design mock-ups and architectural design diagrams

· Comprehensive experience in Business/Functional Requirements Analysis, Effort Estimations, Process Designing and Mapping

· Analyze and identify gaps in functional/business requirement to effectively communicate with both Business and Functional analysts on the same.

· Deployment and Build in Lower Lanes and production using ANT/DEVOPs(GITLAB)



Senior Software Engineer - IT, SA Tech (Client: DELL India )                                                                         April’19 – Dec‘20
	Roles & Responsibilities
	· Work with PMs and help in Preparing LOP, based on dependency for Project, planning and review

· Validating package in Lower environment and work with Developer to fix if there is any error

· Taking PROD backup before every Release and Preparing MOCK environment for Dry Run

· Test coverage run in Production and doing deployment on the release day

· Salesforce release preparation (Spring, Winter and Summer) for Lower environment and Production

· Creating Service Migration plan for every release and updating all details related with the release this includes (Release Preparation Steps, Mock Migration Steps, Post Release Activities, Backout Plan)

· Test coverage run and preparation of report

· Pre and post Steps for All releases

· Troubleshooting issues and Helping users via Email/Call/Screen Sharing
· CI/CD Methodology 
· User Management which includes Profile update/user creation/Permission set access/Public group access

· New sandbox creation and post refresh tasks based on request

· Working on Certificate (in case of expiry) and Single sign on Settings configuration setup for non-PROD/PROD

· Creating Reports

· Deactivating user who have not logged in from last 90 days and Releasing S360 Salesforce License in Production

· Granting access in GITLAB

· Intimating Security team regarding critical updates/Alerts

· User Management which includes Profile update/user creation/Permission set access/Public group access in DIT/DEV Environment

· Working with Developers/User in troubleshooting issues via mail/screen sharing/call

· New Sandbox post refresh activity

· Granting access to developers in GITLAB

· Work with the developers to fix the errors and deploy release package in SIT Environment

	Recognition
	· Got Star of the Month award for Client appreciation.

	Skills
	· Salesforce.com, CRM, Data loader, Workbench, SFDX, GITLAB, CI/CD, Jenkins
· Apex, Visualforce

· MS office suite: Word, Excel, Visio, Project and access


Analyst I - Apps Prog, Bank of America                                                                                                         Sept’16 – April 19
	Roles & Responsibilities
	· Manage ongoing support request and administrative needs of users.

· Provide support to over 8500 standard Salesforce users worldwide and act as a lead to the primary contact team for end-user support.

· Conduct training programmers for new users before releasing their license and updates for others on new releases/capabilities before going live.

· Maintain and customize Salesforce.com scopes for standard objects like accounts, contacts, opportunity, Products and custom objects, object relationships etc., to support vital business functions.

· Work with business super users to configure and manage complex user accessibility settings using Territories, Permission sets, Sharing Rule, Queue, Groups, FLS etc. to ensure system security.

· Decides and defines the Roles and Profiles in CRM for each new user depending on their Business role in the organization.

· Overall optimize workflow and increase both comprehensibility and potential of clients to utilize SalesForce to the fullest extent.

· Track and perform daily routine necessary activities such as merging duplicates, task assignments, maintaining and upgrading security permissions, & more.

· Ensure data integrity through the appropriate use of de-duping, loading and exporting tools, for bulk of data using Data Loader and Workbench.

· Configure Fields, pick lists, record types, page layouts, workflows, approval processes, validation rules, Salesforce for Outlook, Document templates etc.

· Creates Workflow, Triggers and also use Process Builder and Flows to atomize and meet business needs.

· Assist users with reports and dashboards design to track pipeline/stages for management visibility and individual level.

· Manage multiple sandbox environments and schedule and monitor the sandbox refresh.

· Monitor team’s adoption rates and respond as needed providing them with training sessions, communication and documentation as needed.

· Analyze current processes and make recommendations for enhancements as an initiative to continual improvement.

· Keep up-to-date on technology trends, developments & best practices to meet constantly ever changing environment in which clients demand could change anytime.

· Foster and maintain good relationship with customers and IT internal team members to meet expected service levels

· Experience in deployments, ANT.

	Recognition
	· Got Silver and bronze award

· Rewarded with Silver award for working on Ecomm release.

· Rewarded with bronze award for arranging townhall successfully

· Got best singer award in talent hunt competition

	Skills
	· Salesforce.com, CRM, Dataloader, Workbench
· Apex, Visualforce

· QC, Servicenow, HP openview

· MS office suite: Word, Excel, Visio, Project and access

	Initiatives
	· Developed user creation process using Sharepoint for all lower environments as JDI
· Analyse best tool for data import, update, export, deletion, analysed and implemented best practices for improving and enriching data quality, cleaned up tons of data in out org using deduping tools and cleansing data prior to import. created almost 100 validation rules to ensure data quality and integrity
· Automated 80% of our manual processes using declarative tolls like Workflows, Process, Builder, flows, approval process and formulas thus reducing significant manual effort across all our internal teams
· Organized profiles, role hierarchy, permission sets, owd and sharing rules to apply appropriate security controls which were earlier in a disarranged state from initial org setup by another organization


Senior System Admin, Technosoft Global Services (Quintiles Project)      
                                         Sept’12 - Sept’16                                                                                                                                                                   
	Roles & Responsibilities
	· Manage the company's database and perform basic administration of our Salesforce.com instance.

· Develop reports, dashboards, and processes to continuously monitor data quality and integrity.

· Creating Enhancements as per the requirement from the users.

· Customized; Financial Reports, Forecasts, Pipelines and Dashboards for the Executive Office

· Enforced data integrity for all leads and opportunities promoting accuracy in all weekly forecasts and monthly reporting.

· Audited the department’s budget, validating the accuracy of all charges following the company’s policy.

· Assigned to an all customer automation requests, pricing, account aggregations, and invoice adjustments using their CRM system.

· Designed management and staff reports and dashboards.

· Trained new and existing end users on the salesforce.com application.

· Built all custom training manuals, conducted remote training, one-on-one and class training setting.

· Communicated regularly with the IT systems leadership.

· Implemented Sales force release upgrades.

· Develop reports, dashboards, and processes to continuously monitor data quality and integrity.

· Responsible for scoping new features as well as the ongoing administration of and training of sales people on Salesforce.com.

	Recognition
	· Got best performance award for the first Quarter (Jan2013-Mar2013).

· Rewarded with one of the highest Customer delight award rating.

	Initiatives
	· Developed training plans, materials, and documentation for database users, keep materials up-to-date, coordinate new user and ongoing training sessions

· Monitored user adoption rates and respond as needed (additional training sessions, communication, modifications, or other resources).

· Developed and communicated a schedule for future database releases/enhancements.


Associate Infrastructure Analyst, Technosoft Cooperation Ltd (Quintiles Project)

             July’10 - Sept’12                                                                                                                                                                   
	Roles & Responsibilities
	· Follow the Ticket Handling Process (ITIL Process) - daily incidents of different priorities and working as per agreed SLA(Used of HP OVSD and later Servicenow)

· Extensive use of Active Directory for User/Computer Account

· Administration using DRA tool - Adding users to Security Groups, Home Directory/Profile path Change

· Use of Microsoft Exchange for Distribution Group 

· Solving incidents for system drive space issue on various servers using TreeSize
· User Management


	INTERNSHIPS & PROJECTS                                                                                             


Aqua Management Consulting Group




                
               Apr’08 - May’09
	Internship
	· Provable protection against web application vulnerabilities 
Web user behavior is mainly influenced by the structure of Website (e.g., the Web documents and hyperlink) and the way users access web pages. Many system administrators believe that once their operating system is patched they are secure. Background Information on indirect data sharing in web application and in some common problems. The adequacies of existing security counter measures to prevent malicious users from exploiting some type of bugs.


	AWARDS & ACHIEVEMENTS

	Academic
	· School Topper of class 12th in English and Hindi Subjects 

	Extra Curricular
	· Won the 2nd Prize in Antakshari and 3rd Prize in Eastern Vocals National Level Cultural Festival Utkarsh-06.
· Won prizes in Athletics, Skits and Quizzes at the School level

	POSITIONS OF RESPONSIBILITY

	
	· Coordinator of National Level Techno-Management festival called Pravah-06
· Elected as Joint Secretary for National Level Technical Symposium called Technica-07

· Coordinator of Eastern Vocals and Antakshari in Utkarsh-08
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