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Priyanka Thotakura                                                                                                                                                              
Email: p.thotakura10@gmail.com                                                       Phone: 614-715-4420
Professional Summary:
Having 11 years of experience in the field of Information Technology with 5 years of experience in Salesforce.com CRM, this involves me working on configuration, customization, integration with external systems using SOAP API and REST API, communities, lightning migration, lightning components, lightning design system, lightning Data services and lightning locker services. 6 Years of experience on .Net .
· Experience in the complete life cycle of project development (SDLC) including System Analysis, Design, Development, Testing, Deployment and Maintenance.
· Proficiency in SFDC Administrative tasks like creating Profiles, Roles, Users, Page Layouts, Email Services, Approvals, Workflows, Validation rules, Reports, Dashboards, Tasks and Actions.
· Experience in SFDC development using Apex classes and Triggers, VisualForce, Force.com IDE, SOQL, SOSL.
· Developed and Integrated Applications with Salesforce1 mobile app for easy access to the users
· Hands-on experience with development tools like Force.com IDE, Force.com Explorer and Data Loader.
· Key player in migrations and deployment of code from one environment to other using Force.com IDE deployment wizard.
· Extensive experience in designing validation rules, custom objects, custom fields, role based page layouts, workflow alerts & actions, pick lists, approval processes, record types, custom tabs, report extractions to various formats, and email generation according to application requirements.
· Sound understanding of SOQL and SOSL for Querying and Searching Data for Force.com platform.
· Proficient in implementing business flows using the Declarative framework via Workflow Rules and Approval Processes. 
· Proficient in dealing with the functionalities related to the Service cloud and Sales Cloude. 
· Adept in sales analysis, marketing & customer support business processes used by Salesforce.com customers and recommendations to customers for improving their processes using Salesforce.com
· Expertise in performing data migration from legacy system to Salesforce.
· Hands on experience in using the Aura framework and Salesforce lightning Design System (SLDS)
· Good working experience in various capacities such as Salesforce developer, Salesforce Administrator, Force.com developer and business analyst and involved in various phases of entire project from requirement gathering, architecture development and implementation and training the end users.
· Worked in developing various lightning components, events and Applications
· Good understanding with Client/Server architecture, Object-Oriented design techniques and web application design under Model View Controller (MVC) and Service Oriented Architecture (SOA).
· Experienced in web technologies like HTML, XML, CSS, JSP, JavaScript, WSDL, and SOAP.
· Used Service cloud to manage Cases and Entitlements and worked on APTTUS CPQ
· Involved in Test configuration of Apttus within sandbox environments to ensure that once users are granted access, all the aspects are fully functional.
· Proficient in Data Migration from Traditional Applications to Salesforce Using Data Loader Utility and Informatica on Demand.
· Executed various levels of Unit, Integration, Regression and User Acceptance (UAT) using test cases to prove that system conform to specifications of business and quality requirements.
· Strong Requirements gathering experience using JAD Sessions & Conducting User Interviews, and preparing functional documents like Use Cases, Software Requirements Specifications (SRS)
Education:
· Bachelor’s from JNTU – 2006 (EEE)
· Master from MSEE Gannon University - 2009
Certifications:
· Salesforce Certified Platform Developer (PD-1)
· Salesforce Certified Administrator. 
Technical Skills:
	Force.com
	Apex Language, Apex Classes, Apex Triggers, SOQL, SOSL, Visualforce (Pages, Components & Controllers), S-Controls, Apex Web Services, Apex Data Loader, Dashboards, Reports, Analytic Snapshots, Custom Objects, Force.com, Eclipse IDE Plug-in      

	Business Process
	Service Requests and Activities, Opportunities, Quotes and Proposals, Order Management, Campaign Management, Case Management, Contract Management, Pricing, Approval, Partner Deal Registration, Data Cleansing and De-duplication, Agreements and Entitlements

	Visualforce
	Custom Visualforce Pages

	Languages
	C, Java, Ápex, JavaScript, SQL.

	Database
	Microsoft SQL Server, MS Access

	Web

	C#.NET, ASP.NET, HTML, XML, CSS, JavaScript.

	Platforms
	Windows, Windows Server.

	Tools

	Data Loader, Workbench, Eclipse IDE.

	Operating Systems
	2003/XP/2000/NT/98/95, MS-DOS, UNIX


Professional Experience: 
Client: Safelight Auto Glass, Columbus, OH


                   Jan 2019 - Present
Role: SFDC Lightning Developer

Description:
Responsibilities:  
· Development, implementation and update focusing on Sales cloud and Service cloud.

· Implementation of Apex Triggers, Apex Class for automation of the business process on Account,

      Contact, Opportunity and Custom Objects.

· Performed the role of Salesforce developer, lightning developer and interacted with various business

      user groups for gathering the requirements for salesforce.com, Lightning and CRM implementation.

· Implementation of Batch Classes, Scheduled Classes as part of the Business Requirement.

· Wrote an Apex Trigger on Contact for cross-object field update for reporting purposes.

· Enhanced Apex Class and Visual Force Page to create a custom Related List, showing activities for

     selected contacts or clients.

· Integrated Salesforce.com with external systems like Oracle and SAP using SOAP API and REST API.

· Enhanced in Communities by adding new fields, field sets using Salesforce Lightning.
· Gained basic knowledge on Lightning App Builder to develop apps visually, without code using Custom-Built Lightning Components.
· Implemented Apttus CPQ to create quote, quote line items after submitting quote creating Sales orders.
· Implemented custom functionality on Apttus CPQ like uploading charges, charge line items,

      Offers and offer line items

· Visual Force Pages using Standard Controllers, Custom Controllers, Extension Controllers &amp;

      Web Services API. Creating new User Interface using JavaScript, HTML and CSS in Visual Force Pages.

· Created Page Layouts to organize Fields, Custom Links, Related Lists &amp; other Components on

Record Pages.

· As an Administrator implemented various advanced fields like Picklist Fields, Master-Detail Fields, Custom Formula Fields and defined Field Dependencies for Custom Picklist Fields.

· Case Assignment Rules to direct the case to appropriate group such as Stories &amp; PCS Central Support.

· Managed ongoing support requests and Administrative needs of users. Administered, Configured and maintained Salesforce.com application User Profiles, Roles, Assigning Permissions, Generating Security Tokens, Validation Rule and Upgrade Installation.

· Developed lightning components framework and some tools for developer’s males it easier to build responsive applications for the force.com platform.

· Developed Lightning App Builder can help you build responsive apps that display on any device, as well as custom pages for Lightning Experience.
· Performed administrative tasks such as managing Accounts, Contacts and Cases, setting Workflows and Approval Process for approving new accounts and another business process.

· Created and maintained Reports and Dashboards to provide fast access to key business metrics.

· Case Management by Configuring Email-to-Case for the end user to submit a case through Outlook.

· Created and configured Email templates which were used by PCS Central users for approval processes and other field updates.

· Customized Chatter objects and tabs to view progress and discussion on business process.

· Used SOQL &amp; SOSL for data manipulation needs of the application using platform database objects.

· Worked on different Sandboxes for development &amp; testing; Involved in migrating the code to production instance in installments using Change Set.

· Involved in Test configuration Apttus within Sandbox environments to ensure that once users are granted access, all the aspects are fully functional.

· Configured Chatter to track emails from Outlook to Salesforce by following a user.

· Responsible for weekly and monthly Data Export, updates and backup for the organization.

· Used Apex Data Loader to Insert, Update and Import data from Microsoft Excel into Salesforce.com.

Environment: Salesforce.com platform, Workflow and Approvals, Reports, Custom Objects, Tabs,

Reports, Dashboards, Email Services, Apex Language, Visualforce Pages, Components and Controller,

Data Loader, Apex classes, Apex triggers, JavaScript.
Client: PepsiCo , Plano, TX.

                                    
                                Jan 2018 - Dec 2018
Role: Salesforce Developer

Description: 
Responsibilities:  
· Involved in various stages of Software Development Life Cycle (SDLC) including analysis, requirement engineering, architecture design, development, enhancements, testing.
· Designed, developed and deployed Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application.

· Developed various Visualforce Pages, Apex Triggers to include extra functionality and wrote Apex Classes and Controller to provide functionality to the visual pages.
· Created Custom Objects and fields for transactional and contractual information.

· Designed and deployed Custom tabs, validation rules, Approval Processes and Auto-Response Rules for automating business logic.

· Created workflow rules and defined related tasks, email alerts, and field updates.
· Implemented pick lists, dependent pick lists, lookups, master detail relationships, validation and formula fields to the custom objects.
· Created page layouts, search layouts to organize fields, custom links, related lists and other components on a record detail and edit pages.

· Worked extensively in force.com sites with Customer community.
· Created workflow rules and defined related tasks, time triggered tasks, email alerts, filed updates to implement business logic.

· Involved on creating lightning Pages inside Lightning Community Builder.
· Created Community, Enabled Community Users, Profiles and Access
· Created templates, approval processes, approval page layouts and defined approval actions on them to automate the processes.

· Created various Reports (summary reports, matrix reports, pie charts, dashboards and graphics) and Report Folders to assist managers to better utilize Salesforce as a sales tool and configured various Reports and for different user profiles based on the need in the organization.

· Worked on implementing Customer communities for Thermo Fischer. Using the Customer community, the customer can find the required banking information. Go through the articles that are published. Post FAQ's. The community site also contains branding pages to show case articles.
· Developed Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application.

· Used SOQL & SOSL for data manipulation needs of the application using platform database objects.

· Used field level security along with page layouts to manage access to certain fields.

· Used Force.com developer toolkit including Apex Classes, Apex Triggers and Visualforce pages to develop custom business logic.

· Created custom Dashboards for manager’s home page and gave accessibility to dashboards for authorized people.

· Used Data loader to load the records on to the force.com platform. 
· Implemented Salesforce Development Cycle covering Sales Cloud, Service Cloud, Call Center, Chatter & App-exchange applications.

· Made new feature enhancements on Service cloud console view and developed some Visual force components.
· Created UI Pages using lightning app builder 

· Created reusable UI components with lightning component framework.

· Experience in building reusable UI components with lightning component framework
· Involved in migrating the data from Oracle database to Salesforce application using Apex Data Loader. 
· Used Informatica cloud service to integrate the data between systems. 

· Involved in Data Migration from Traditional Apps to Salesforce Using Data Loader Utility.
· Performed Data Migration from home grown legacy system to Salesforce CRM.

· Experienced in Unit Testing, for the customizations and developments done during the project.

· Extracted the data from Salesforce.com application into the external databases for generating large data reports using the Informatica on Demand. 

· Implemented data migration using Informatica on demand and data loading using Data loader, import wizard. 

· Involved in the Data Transformation and Data Cleansing activities while transferring the data to the external system using Informatics on Demand. 

· Used the sandbox for testing and migrated the code to the deployment instance after testing.

· Involved with Salesforce.com Premier Support and handled the support cases with the help Salesforce.com support.
Environment: Salesforce.com, Force.com, Data Loader, Apex Classes, Controllers, Triggers, Visualforce, Sales Cloud, Service Cloud, Data Migration, Informatica, SOQL, SOSL, Workflow & Approvals, Java Ant, Custom Reports, Dashboards, Oracle.

Client:
Federal Mogul corporation, South field, MI

          
                Oct 2016 – Dec 2017    
Role: Salesforce Developer
Description: Federal-Mogul Corporation is a global manufacturer and supplier of power train components and Vehicle safety products. The company’s products are used by original equipment manufacturers and servicers of automotive, commercial, aerospace, marine, rail and off-road vehicles; and industrial, agricultural and power-generation equipment
Responsibilities: 
· Developed a landing page using the Visualforce.
· Customized objects and fields using master detail relationship, look up relationship depending on the requirements.
· Worked closely with sales team and business analyst and performed detailed analysis of business and technical requirements and designed the solution by customizing various standard objects of SalesForce.com (SFDC).
· Created page layouts, validation rules and workflow rules.
· Worked as a legacy for creating new roles and profiles in the organization.
· Created new user Accounts and configure Salesforce to fit security needs at the user and organization levels.
· Built the Member Community on the Salesforce Customer Communities platform with a completely custom look and feel to meet the client's website branding.
· Developed automated workflows and approval processes for sales opportunities and lead routing.
· Worked on Salesforce Lead management, Accounts and Contact management system.
· Implemented Service Cloud including: Service Console, Customer Portal & Communities, Case Feed, Knowledge Base and Entitlements.
· Worked with the Business group for requirement gathering throughout the planning and implementation. Coordinate with business analysts for the issues requiring business analyst help.
· Designed SQL database tables, views, stored procedures, triggers and functions.
· Developed Salesforce.com ETL processes using Cast Iron, Informatica, Java and Salesforce Web Services Java API.
· Worked On Data Migration From Databases To Salesforce Using Apex Data Loader.
· Experience in handling administration, customization, configuration, mapping, data migration and integration of Salesforce.com applications.
· Single handed implementation and maintenance of the Continuous Deployment and Code Repository setup.
· Experience in Veeva CRM and Veeva Vault Content Management applications.
· Generated SOSL and SOQL statements to search the information.
· Performed Data Migration from home grown legacy system to Salesforce CRM.
· Unit and integration testing for new requirements and get the UAT from the business owner
· Worked on ETL tools to migrate the information from other database.
· Designed Test-driven development (TDD) and Continuous Integration (CI) software development process.
· Built APIs with Salesforce.com Apex SOAP/REST Services.
· Review the test cases provided by the QA team, and providing feedback.
· Implemented Email-to-Case, Web-to-Case entry and manual case entry for entering customer's cases in Cases Tab.
· Defects fix, reporting and defect management in Jira.
· Designed Visualforce Pages with html along with custom controllers and controller extensions.
· Administrated and monitored the company's Salesforce CRM applications.
· Designed, and developed Apex Classes, Apex Triggers for various functional needs in the application.
· Responsible for migrating developed packages from different sandbox instances. Development Sandbox, QA sandbox, SIT sandbox and UAT sandbox.
· Used CVS for source code control. Used Cruise control for continuous Integration.
· Created Web Services for handling requests and API and SaaS based applications using REST and SOAP-based web services (SOA).
Environment:  Java 1.4, JSP, HTML, Java Script, Struts, springs, Apache Tomcat, Eclipse, MySQL.
Client:
Flexera Software, Chicago, IL
                                                                   Aug 2015 –Sept 2016
Role: Salesforce Developer





Description: Flexera has built the world’s largest and most comprehensive repository of market intelligence on technology assets. In business for 30+ years, our 1200+ employees are passionate about helping 80,000+ customers generate millions in ROI every year. Flexera is reimagining the way software is bought, sold, managed and secured. Flexera view the software industry as a supply chain, and make the business of buying and selling software and technology asset data more profitable, secure, and effective. Their Security solutions help software sellers transform their business models, grow recurring revenues and minimize open source risk.
Responsibilities:
· Created user Roles and Profiles, security controls and shared settings.
· Developed Custom Objects, Custom reports and configured Analytical Snapshots to dump the data into on a regular basis for sales performance and lead generation statics. 
· Worked on various Salesforce standard objects like Accounts, Contacts, Leads, Reports and Dashboards. 
· Implemented field level security, profiles and system audit trail setup.
· Used eclipse Force.com toolkit for creating Apex Classes and Apex Triggers to develop custom logic and objects.
· Experience in web technologies like HTML, CSS, JavaScript, WSDL, SOAP, REST and BULK API
· Designed and developed SFA based Application on Force.com Platform in Salesforce.com environment with Apex programming language at backend and Visual-Force pages as user interface. 
· Integrated Apttus CPQ system with Salesforce CRM.
· Worked on Salesforce.com customizations for the Apttus CPQ model.
· Developed Customized login screen for community user and functionality to redirect user from Salesforce to APTTUS CPQ Quote creation using APTTUS API's
· Worked with SF Chatter which helps the users to communicate with the organization easily.
· Developed complex workflows and approval processes for automating business logic 
· Worked with Integration and web services. Integrated Salesforce with legacy systems using Apex Web services and outbound messaging.
· Worked on various salesforce.com standard objects like Accounts, Contacts, Reports, Case, Solutions and Opportunities. 
· Proficient in writing SOQL and SOSL queries within custom Controllers and triggers.
· Integrated Application with Salesforce1 mobile app for easy access to the users.
· Used field level security along with page layout to manage the visibility and accessibility of fields for different profiles.
· Integrated the web services by generating the necessary stubs from the WSDL files for extracting the data from the homegrown applications by using the homegrown web services
· Experienced in Enterprise Services like Oracle Service Bus and Sales Cloud
· Created email templates and inbound emails using Visualforce for the clients and customers.
· Developed Apex Test Classes with assurance of maximum code coverage.
· Created custom components to be used in Visualforce pages and Visualforce email templates
· Customized page layouts for Opportunity, Contacts, and Accounts depending upon user roles, and groups of sales cloud objects. 
· Maintained data cleanliness and accuracy by adding custom validation rules, custom formulas, reports and dashboards
· Worked extensively with the QA team for designing Test Plan and Test Cases for the User Acceptance testing (UAT).
· Used the sandbox for testing and migrated the code to the deployment instance after testing
· Provided ongoing salesforce.com maintenance and administration services including periodic data cleansing, custom objects, workflow.
Environment: Saleforce.com platform, Sales cloud, Apex Language, Visualforce (Pages, Component & Controllers), Pages, Data Loader, Apttus CPQ, HTML, Java Script, Workflow & Approvals, Reports, Custom Objects, Custom Tabs, Email Services, Security Controls, Sandbox data loading, Eclipse IDE Plug-in, Windows XP. 
Client:
UTI Worldwide, Portland, OR


                                            July 2013 – July 2015
Role: Software Engineer

Description: UTI over the past 85+ years has been about growth created by delivering client value. The company started as a freight forwarder in Germany and grew into a global supply chain provider with 21,000 employees and company-owned offices in 59 countries. UTI now offers complete supply chain services and solutions, including air, ocean, distribution, customs brokerage, and contract logistics, capable of providing demand chain services globally.
Responsibilities:
· Worked on Agile methodology for project execution.

· Participated in sprint planning, grooming and retrospective meeting with Sprint based AGILE methodology. 

· Conducted 3-amigo meetings for better clarification of the requirement with DEV, QA, BA

· Worked on Scripting Engine designed by Safelite internal to navigate across the pages based upon specific rules and text changes.

· Used SVN for source control and octopus deployment for releases.

· Worked on New client implementation.

· Implemented coverage integrations for new clients.

· Enhancements to Existing client flow and Coverage needs.

· Involved in pier code reviews.

· Designed and developed user interface using ASP. NET, HTML, CSS.

· Developed Business and Data tier using C#.NET and ADO. NET.

· Developed front-end interaction Web Pages using ASP.Net.

· Used Webservice for Coverage integration to fetch data in policy search.

· Worked close with business to gather the requirements.

· Estimating LOE for a given task.

· Created and modified Stored procedures, views, index and functions.

· Involved in production releases to validate the changes that went live.

· New column additions to existing tables to store the data for enhancement.

· Used Workfront and Jira for task creation and to track task progress.

· Involved in creating Classes and Interfaces using C#.NET.

· 24x7 on call support.

· Monitoring LanDesk for production tickets.

· Quality Center (QC) tool to track the defects.

· Developed components to execute functions for security implementations like authorization and checking user privileges.

· Developed Web User Controls for easy maintenance and performance.

· Developed Data Access Layer Using ADO.NET and accessed Data Using Stored Procedures.

· Involved in database design.

· According to the Design and assignment fully developed & tested the code.

· Handled Run Time Errors & Design Time Errors by implementing appropriate Error Handlers in C#.NET.

· Involved in Unit testing and Integration testing of modules according to the requirements and development standards.

· Checking Teamcity for build progress.

· Worked with DevOps team for pushing the code to different environment.

· Performed End-to-End Testing and troubleshooting, debugging and integration.

· Created Stored Procedures to update the database for the reports.

· Used SVN and GitHub for source code maintenance. 

Environment:  C#.NET, ASP.NET, Java Script, HTML, Web Services, SVN, GitHub, Teamcity, SQL Server 2013
Client: Facility Source Inc., (Soft Wrench Solutions), Columbus, OH.             Aug 2009 to June 2013
Role: Software Developer. 
Project Description: 
FM Pilot is a customer branded facility portal linking all members of the multi-unit facility maintenance chain to the maintenance needs of multiple retail facility locations. It is a work order and field asset management system that is built on comprehensive technology. FM Pilot is delivered via a web based portal system that enables users to enter facility work requests, dispatch work orders and create facility reports on all activities. 

Responsibilities:
· Designed User Interface and Web Site navigation using ASP.Net, C#.Net.

· Worked on Bug fixing and Enhancements.

· Worked as on call Developer during production pushes and supported team in fixing production bugs.

· Implemented Control Level Security based upon roles.

· Scheduled windows tasks to run the service every month to load data into the tables.

· Written business components and Data access components in C#.Net.

· Involved in Unit testing and Integration testing of modules according to the requirements and development standards.

· Creation of tables, constraints, proper indexes on tables for better performance.

· Created and maintained scripts to execute on production databases.

· Involved in debugging and troubleshooting of User interface screen.
· Design, coding and testing.

· Coordinated and supported the team.

· Provide Level of Efforts (LOE) against Prioritized items from Sprint Planning meetings and release the items to Production as part Sprint releases.

· Involved in excellent communication with other IT departments (BA, QA, Client Services, Networking) and all levels of management and users.

Environment:  C#.NET, ASP.NET, Java Script, HTML, Web Services, Microsoft Visual Studio 2013, SQL Server 2012, VSS and TFS Server

