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Name: Pushpendra Gupta 
Email Id: pushkg86@gmail.com
Mobile: +91 9598591005
Location: Pune, India


  Career Synopsis
Having 6+ years of IT Professional experience as a Business Analyst, Consulting, Administration and Support & Maintenance of Salesforce applications with fair knowledge of Insurance, Manufacturing and Banking domain. 
· Worked on Requirement gathering, Requirement analysis, implementation and suggesting solutions.
· Worked on creating User stories and experience in working as an Agile BA
· Salesforce 5x certified professional

· Salesforce Certified Administrator (WI17)

· Salesforce Certified Service Cloud Consultant
· Experience of multiple full cycle implementation and enhancements of existing implementation.

· Participating in Pre-Sales activities and creating estimations. 
I have completed the 2 year Full-Time MBA program in Marketing from Pioneer Institute.
Professional Summary

· Experience working as a Business Analyst, Salesforce Consultant, Worked with Service Cloud, Sales Cloud and  Einstein Analytics.
· Experience in requirement gathering, requirement analysis, and implementation and suggesting solutions.
· Experience in creating User stories based on the requirements gathered from the Product and Business Owner

· Experience in working on Agile Accelerator and Jira tools to track the work/User Stories and creating Acceptance criteria’s
· Experience in handling multiple clients from US and Europe zone.
· Creation of Functional and Technical Design documents.
· Experience in working on Agile Methodology and in Scrum team.
· Experience of multiple full cycle implementation and enhancements of existing implementation. 

· Participating in Pre-Sales activities (RFP’s), creating estimations, SOW
· Basic Knowledge on Pardot, Eloque, Qualtrics, Sales and Service Cloud.
· He has undergone Apptus CLM workshop training for 3 days and has understanding on the basics on CLM which includes Agreement and Contracts with customers.
· Hands on Experience in Marketing cloud which includes Email Studio, Content Builder, Automation studio, Journey Builder creation, Analytics Studio, Marketing Cloud Connector, Data Extensions, Profile Centers etc.

· Worked on all of the Configurations like Validation Rules, sharing Rules, Workflow Rules, Approval Process, Process Builder, Creation of Object, Fields, Email Templates, Layout Changes, Roll up Summary Fields, Lookup Fields, Field Service Lightning. 

· Hands on Experience in Support Process, Email to Case, Case Management cycle, Case assignment rules, Case Escalation Rules, Creating Entitlements, Entitlement process, Milestones, Macros, Omni- Channel, Queries, List Views, Page layout, Support process, SLA set up.
· Maintain Users, User Roles, Security, and Profiles, correcting role hierarchy and setting up the users. 

· Deployment using Change set management between development / test sandboxes and production.

· Developed and improved reports, dashboards.
Professional Experience

Zealeers IT Services (June 2016- Dec 2020)
	Client Name
	Manufacturing (Europe Zone)

	Project Title
	Salesforce Sales Cloud

	Position

	Salesforce Sales Cloud Solution Lead  

	Responsibilities
	· Proficiency in SFDC Administrative tasks includes creating Profiles, Roles, Users, Page Layouts, Email Services, Approvals, Workflows, Reports, Dashboards, Actions, Tasks and Events.
· Provide individualized instruction to keep all students at expected skill level.
· Strong analytical, logical and mathematical skills.
· Having knowledge on Custom Objects, Custom Tabs, Custom Fields, Validation Rules, Page Layouts, Record Types, Relationships, Data Migrations and Workflow rules.
· Expertise in SFDC Development using Lightning Application, Apex Language, Visual Force Pages, Classes, Controllers, Triggers, Indexes, Locks Web Services, Components, Tabs, Apex Web services, Custom Objects, Reports, Analytic Snapshots and Dashboards, Profiles, Creating Roles, Page Layouts, Org - Wide default, Sharing rules, Work Flows.
· Identify and organize field trips to enhance curriculum.
· Worked on SOSL and SOQL.
· Possess knowledge of CRM processes like Sales, Marketing, Customer Service and Customer Support, Business processes and recommended solutions to improve their processes using salesforce.com.
· Involved in working with Wave analytics, and an in - depth knowledge of its features and applications.
· Experience working across various SFDC implementations covering Marketing Cloud, Sales Cloud, Service Cloud, Call center, Chatter.
· Good experience in coordinating with business, End Users and offshore team to understand meet the requirements.

· Worked on Email studio, Content Builder, Automation Studio and Journey Builder creation in Salesforce Marketing Cloud.

· Marketing Cloud Connector is used to sync data between Sales cloud and Exact Target Salesforce Marketing cloud.

· Worked on Sender Profiles, Reply Mail Management Configuration, Data Extensions, Managing Business units, Managing Permissions.
· Worked on the integration between Field Service Lightning Service Cloud and Marketing Cloud through Marketing Cloud connector.
· Worked on the Integration between Community cloud and Salesforce Marketing Cloud
· Worked on Email Tracking, Test Send, Email Sending functionalities.

	Project Location
	Pune, India


	Client Name
	Manufacturing (Europe Zone)

	Project Title
	Customer Services- Service Cloud Implementation

	Position

	Salesforce Functional Consultant  

	Responsibilities
	· Involved in Requirement Gathering and Analysis Phase.

· Understanding and doing fitment analysis, conducting weekly workshops to demonstrate the development, Functional and Technical design documentation.

· Creating User stories from the Requirements.

· Created Support Process, Record Types, Email to Case Interaction Channel, Case Management cycle, Case Assignment rules, Case Escalation Rules, Creating Entitlements, Entitlement process, Milestones, Macros, Omni- Channel, Queries, List Views, Page layout, Surveys, SLA set up

· Creation of Functional and Technical design documents.

· Deployment using Change set management between development / test sandboxes and production.

· Worked on creating User Training Material for UAT Phase.

	Project Location
	Pune, India


Exemplars: Salesforce Administrator (July 2012 – June 2014)
	Client Name
	Logistics company 

	Project Title
	Service and Insurance Claims support 

	Position

	Support Analyst  

	Responsibilities
	· Worked as L2 level Support Analyst.

· Administration of Salesforce and Maintenance of SIT, UAT and Production environment used by the clients.

· Creating Salesforce users in Salesforce and assigning then the required Profiles and permission sets.

· Worked on Service Now Incident management tool.
· Raising and following up CR and SR with Salesforce support web in fixing the Salesforce issues.
· Knowledge sharing and Mentoring team with any critical issues.

	Project Location
	Pune, India


Technical Skills
	Tools
	Salesforce CRM, Salesforce Marketing Cloud, Exact Target, Agile Accelerator

	Technology
	Salesforce Configuration, Salesforce Administrator


Certifications and Trailhead Badges
· Salesforce Certified Administrator

· Salesforce Certified Service Cloud Consultant
· Trailheads Ranger: 120000+, 110+ Badges, 4 Superbadges
Academic Details

· MBA in Marketing from Pioneer Institute. 
