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Professional Organizations

	Organization’s Name
	Designation
	Dates of Employment
	Location (City & State)

	
	
	From

(DD-MON-YYYY)
	To

(DD-MON-YYYY)
	

	Cognizant Technology Solutions
	Senior Associate -Projects
	12-JULY-2021
	PRESENT
	Pune, Maharashtra, India

	Infosys
	Consultant
	31-JULY-2017
	28-JUN-2021
	Pune, Maharashtra, India

	Cap Gemini Tech Services India Ltd.
	Consultant
	1-JAN-2017
	21-JUL-2017
	Pune, Maharashtra, India

	IGATE Global Solutions Ltd.
	Technical Lead
	22-NOV-2012
	31-DEC-2016
	Mumbai, Maharashtra, India

	Wipro Technologies Ltd.
	Software Engineer
	27-SEP-2010
	09-NOV-2012
	Pune, Maharashtra, India


Professional Summary

· Overall 11+ Years of IT Experience in Application Business Requirement Analysis, Solution Design, Maintenance, Testing, DevOps, Support in Financial Services and Telecom Domain both at offshore location in India and at onshore client locations
· 5+ years of Techno-functional experience to understand the functional requirements and detailed project scope based on business priority backlogs, requirement Analysis, high-level Solution feasibility for Salesforce.com (SFDC) – Sales Cloud & Service Cloud and other Force.com Platform Applications
· 3+ years of functional work experience in telecom domain using CloudSense CPQ (Both Sales and Solution Console) 
· Worked closely with development teams and end users on BAU projects for Service Cloud, Sales Cloud, Analytics Cloud (Reports and Dashboards)

· Having cross CRM exposure and worked on managed packages under Telecom domain
· Have business domain experience for Telecom Services and Financial Services (Insurance, Retail banking services) 
· Involved in Quality, Reporting, Metrics and Management tasks and procedures

· Received multiple Internal and Client appreciations for providing scalable solutions and quicker task completion

· Experience of handling Maintenance, Testing, functional Solution Design and Support Teams and coordinating in both of my Onshore and offshore roles
Skills Profile

Technical

	Operating System
	Windows

	Environment
	CloudSense CPQ , Salesforce.com CRM, COPADO

	Database
	SFDC Data.com, Microsoft SQL Developer

	Internet Tools
	HTML, SFDC Workbench, Dataloader.io

	Languages
	Basic JS, APEX, Visual Force, SOQL/SOSL

	Other
	CloudSense CPQ , Agile DevOps, APEX Data Loader, Salesforce Import Wizard, BMC ITSM Remedy, Citrix, MS Office, SharePoint, Informatica Cloud MDM, Amdocs Clarify CRM


Functional

	Management and Leadership Skills
	• Gather business requirements, worked for solution designing, analyzed and provided estimations, tactical and scalable solutions

• Handled management activities like daily work/resource task assignment for timely resolution as per defined guidelines

	Training and Development
	• Provided various Applications/Process trainings to internal and external Teams

• Prepared SOPs/documentations and provided various Knowledge sharing sessions to the business Users 


Professional Experience
	Project: ING BE-Assisted Channels (Belgium based Investment Banking) 

	Duration: July 2021 – Present

	Role: Consultant  
	Client: ING, Belgium


Description

Cognizant and the client associated with each other based on the legally executed agreement, wherein Cognizant would-be providing services to ING namely, 

· Improve the IT capabilities of the ING retail banking channel tribe
· Improve responsiveness and agility in new and evolving business requirements of ING banking needs 

· These applications include various platform chapter implementations whereas a vendor Cognizant worked on Agile model for banking digital transformation journeys
Responsibilities

· Worked closely with Project Owner to manage backlog and continuous delivery of features across sprints
· Worked on Salesforce security model and Settings (OWD/Sharing Rules),Users/Profiles/Roles/Permission sets, 
· Performed SF Configuration changes including Public Groups Setup, user setup, Approval Process,  Flows, Assignment Rules, Validation rules, Record types, Page layouts
· Lead the team and segregated/assigned the user stories within the team and worked on SF code review process ensuring the team follows best practices
· Leading the central platform squad on the SFDC DevOps and release change management activities for over 8+ squads 
· Worked with Business / Product Owner to understand requirements, elaborate user stories and provided high level solution design based on agreed architecture

· Worked closely with Project Owner to manage backlog and continuous delivery of features across sprints
· Actively Participated in Sprint Ceremonies which includes Standup Call, Sprint Planning, Sprint Review and Sprint Retrospectives
· Worked on client priority tasks for platform enablement, risk assessment, Production releases issues, Incident applications in Agile model of working
	Project: Metlife B2B Telecommunications (Australian Telecom based client)

	Duration: Oct 2017 – July

	Role: Consultant  
	Client: Telstra, Australia


Description

Infosys and the client associated with each other based on the legally executed agreement, wherein Infosys would be providing services to Telstra namely, 

· Improve the IT capabilities of the Telstra Entities

· Improve responsiveness and agility in new and evolving business requirements of MetLife 

· Telstra B2B applications include Cloud sense CPQ, sales Cloud, Service Cloud and Force.com Customized Applications

Responsibilities

· Worked with Business / Product Owner to understand requirements, elaborate user stories and provided high level solution design based on agreed architecture

· Worked on Requirement Analysis, Estimations, Solution Design/feasibility, Impact analysis, and Deployment for various requests of Salesforce.com (SFDC) – Sales Cloud & Service Cloud and Force.com Platform Applications (B2B)

· Worked on user story evolution/grooming, requirement formulation, JIRA task updates, testing, 
· Worked in onsite role for handling the business requirements and working closely with CRM cloudsense (Product vendor) solution team for Solution console migration and various business enhancments for clients digitization vision for commercial products

· Worked for Product journey enhancements for various B2B products, Pricing, Discount business rules, debugging Production issues overall in DevOps role, worked in E2E order management journey from quote till provisioning 
· Worked on Account, Opportunity , Product catalogue and Product modelling, Product basket journey on sales and solution console, order management implementation, assisted the junior resources in redirecting the isssues to desired feature teams
· Worked on Cloudsense configurator, rules, actions, product designer, clousense OOTB orchestration, Cloudsense solution management,offers
· Also worked with platform teams for overall fastlane and sprint deployments combining various features  across various development teams for deployment/promotions using Copado tool
· Assisted the Product owner over various functional checks for elaborating the user session requirements 

· Worked on documentation of best practices, solutions, known issues, pain points and common troubleshooting procedures to maintain the knowledge base
· Worked on multiple roles and responsibilities at business, solution, techno-functional and platform related CICD level in the entire agile ways of working during defined sprints.
· Well acquinted with Atlassian tools (JIRA agile dashboard, Confluence, etc) for working on Agile projects and error/task tracking management.
· Involved in the Project Management activities:

· Contributed towards Recruitment Drives at Organization level 

· Provided KT sessions to Internal and External Teams during new resource allocation and project transition

	Project: B2B/B2C (Global Insurance based client) 

	Duration: June 2015 – Present

	Role: Consultant  
	Client:  Metropolitan Life Insurance Company (MetLife), USA


Description

CAPGEMINI and client associated with each other based on the legally executed agreement, wherein CAPGEMINI would be providing services to MetLife namely, 

· Improve the IT capabilities of the MetLife Entities

· Leverage and implement current technologies to position the MetLife Entities for future growth and cost efficiencies

· Improve process efficiency by leveraging CAPGEMINI's capabilities

· Improve responsiveness and agility in new and evolving business requirements of MetLife 

MetLife SFDC Development, Maintenance and Support Team handle the Application Development, CRs, enhancements and support of multiple SFDC applications for MetLife Inc. The applications include sales Cloud, Service Cloud and Force.com Customized Applications overall 6 different Orgs.
Responsibilities
· Worked on Requirement Analysis, Estimations, Technical Design/feasibility, Impact analysis, and Deployment for various requests of Salesforce.com (SFDC) – Sales Cloud & Service Cloud and Force.com Platform Applications (B2B/B2C)

· Worked on Account, Contact , Activity management, Sales and Service Console, Analytics cloud (Reports and Dashboard) implementation

· Responsible for performing Configuration changes including Security Settings (OWD/Sharing Rules), Users/Profiles/Roles/Permission Sets/Public Groups Setup, Approval Process, Work Flows, Assignment Rules

· Worked and maintained Data Migration with Single Sign-On (SSO – Site Minder – Third Party Identity Provider), Third-Party Application to SFDC batch integrations and Real-Time Integrations
· Developed and configured Reports, Dashboards, custom Report types for customer reporting requests

· Involved in the Project Management activities:

· Worked on preparation of Weekly & Monthly Metrics/Dashboard at Project level

· Contributed towards Recruitment Drives at Organization level 

· Provided KT sessions to Internal and External Teams during new resource allocation and project transition

	Project: MetLife GEB EXPAT Service Cloud – Phase 3

	Duration: December 2014 – May 2015

	Role: Technical Lead 
	Client:  Metropolitan Life Insurance Company (MetLife), USA


Description

Phase 3 project scope consists of enhancing the existing Salesforce.com Service Cloud application with additional business processes such as –

· Knowledge Management Process Implementation

· Migration to New Service Cloud Console 

· Salesforce Chatter Implementation 

· Display Policy product Information in Salesforce.com through MW/web services

Responsibilities
· Worked on implementing custom Service console

· Involved in customization changes such as apex classes, triggers and Visual Force pages.

· Prepared techno-functional solution documentation, provided estimations, solution approach, assumptions/risks for the requirements

· Worked on configuration for OOTB Knowledge management implementation, Sharing rules, profile-based chatter implementation

· Mentoring/Assisting Junior team members
	Project: MetLife GEB EXPAT Service Cloud – Phase 2

	Duration: Feb 2014 – Nov 2014

	Role: Senior Software Engineer
	Client:  Metropolitan Life Insurance Company (MetLife), USA


Description
The promising features and business value brought to the table by Salesforce.com Service Cloud Phase 1 encouraged GEB Expat leadership to invest further in the tool by adding some more important business processes

Expat Phase 2 of Salesforce.com Service Cloud consists of the following high-level categories of features along with the existing features that were built out in phase 1:

· Data cleansing, Account de-duplication & data quality management using Informatica cloud MDM

· Case sharing, escalate case model enhancements, email enhancements

· Case merge functionality

· Guarantee of Payment(GOPs) and Certificates of Coverage (COCs) enhancements
Responsibilities
· Analyzed the business requirements on basis of co-ordination and discussion on calls with On-Site and Team

· Worked on integration with Informatica Cloud MDM (CMDM), Integration with Middleware (Cast Iron)

· Prepared techno-functional solution documentation, provided estimation, assumptions/risks for the requirements

· Developed VF Pages, Assignment Rule changes, Validation Rules, WF rules, Reports and Dashboards

· Involved in Cloud MDM managed package implementation for data cleansing and de-duplication

· Mentoring/Assisting Junior team members
	Project: MetLife GEB EXPAT Service Cloud – Phase 1

	Duration: July 2013 – Dec 2013

	Role: Senior Software Engineer 
	Client:  Metropolitan Life Insurance Company (MetLife), USA


Description
MetLife GEB EXPAT Service Cloud project is a Service cloud implementation of Salesforce.com for Global Employee Benefits EXPAT Business. Salesforce.com will be used for storing member information and email to case will be used for case generation. The project also involves Salesforce.com key features like Service Console, Email to Case, Entitlement Process, Assignment Rules and Batch Scheduling using Apex Data Loader.

Cases generated will be escalated based on the criteria for different members related to cases. Priority based edition is implemented to enforce the use to work on highest priority case and not any random case

Responsibilities
· Handled requirement gathering process with On-Site coordinator and Business Analyst (BA) to understand the customer requirements and discuss functional/technical feasibility

· Involved in documentation work for Technical Design, Deployment plan and Release documents, Unit Test cases, other documents for project auditing purposes such as Code/Design review

· Configured and customized Service Console Email to Case, Apex Triggers, Assignment Rules, Validation Rules, Reports and Dashboards, Apex Classes, Test Classes

· Involved in manual testing, System Integration and User Acceptance defect resolution, deployment activities and also in warranty support phase of the project
	Project: EMB Services / Unity Consolidation

	Duration: Dec 2012 – May 2013

	Role: Senior Software Engineer 
	Client:  Motorola Solutions 


Description
Motorola Team handles the enhancement and production management (PM) of multiple Clarify applications (clear support, clear contracts, policies, customer, and product manager) for various Motorola users’ issues/requests.
Analyzed the business processes of Clarify modules (clear support, clear contracts, policies and customer and product manager) related to Motorola and rectifying the problems/issues faced by the Motorola Clarify application users

Responsibilities
· Prepared the Design and Development Requirement documents to incorporate the changes related to the new enhancements (functionality) as requested by the Motorola Clarify application users

· Worked on L3 ticket Trackers, supervising RM Mailbox Account modification, Operational Review, etc.
	Project: SFR –Clarify TT (France Telecom)

	Duration: Jan 2011 – Oct 2012

	Role: Software Engineer 
	Client:  Motorola Solutions 


Description
Motorola SFR is a Telecom giant operating in France. SFR Clarify TT is major Incident create system for various enterprise/Equipment/DSI/Operator Cases for SFR customers and it interfaces with various external systems to create cases via web portals and provide case progression history in its clear support module.

Various enhancements in the project were as below:

· Enterprise Ticketing Mobile: Enterprise Data Mobile Cases have no visibilities on various support offers associated with the Service as well as historical. Consumption patterns of the mobile Lines. SFR is enhancing the treatment of Enterprise Data Mobile Incidents via introduction of new capabilities in Clarify TT.

· Entreprise - Etape 4 - Migration SGA SBM: Support offer details as well as Mobile Lines data is available with ORIAN and the same needs to be loaded into clarify TT via EAI-RCE Interface. This complete data needs to be migrated into Clarify TT without intervention of RCE Interface and with minimum course of time.
Responsibilities
· Involved in requirements gathering, analysis of Project Archiving operations for various Clarify Database transactional objects such as Case, sub cases, case interventions

· Responsible for Clarify forms development in Clear Basic i.e. UI Form Design and CB code changes

· Worked on preparing schema changes in SQL and schema table’s entries and modifications, changes in procedures and packages

· Involved in preparation of Production MEP Installations scripts and packages for various Project modules

· Involved in Forms Migration and prepared final schema to upgrade

· Involved in all stages of SDLC (Unit testing –Integration Testing –UAT – Post Go live support)

· Involved in Client Interaction for VABF Support for User Acceptance defect resolution and for functionality explanation for various sub projects

· Successfully handled anomaly and defect fixes in various testing environments

· Involved in data migration process via csv files into Clarify DB through SQL loader functionality

· Involved in shell scripts modifications for data load process and data validations
Certifications

· Mountaineer Trailhead

· Copado Certified Administrator

· Copado Certified Salesforce DevOps 

· Cloudsense 401 Q2C Commerce Platform Certification
Education

	Educational Record (In Reverse Chorological Order Starting Highest Degree)
	

	Course of Study
	Specialization
	Name of University
	Address of University
	Year of Completion 
	Aggregate Percentage

	Bachelors Of Engineering (BE)
	Information Science
	Peoples Education Society Institute of Technology, (Affiliated to Visvesvaraya Technological University
	Begaum, Karnataka, India)
	2010
	77.67%

	12th (10 + 2)
	Science
	C.B.S.E., Board
	Jharkhand
	2006
	83.4%

	10th (Matriculation)
	NA
	C.B.S.E., Board
	Jharkhand
	2004
	91.8%
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