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Senior System
Architect






Name:  Sandheep Gangala               


                      Mobile: +91 -8374713892

Email : sandheepgangala2@gmail.com

 Summary:
· Having 4.5years of experience in BPM using PEGA RULES Process Commander
· Good conceptual and working knowledge with PEGA Rules Process Commander 8.x and got certified as PEGA System Architect & Senior System Architect PEGA 8.7
· As a core PEGA Developer have worked in many areas of PRPC which includes Section rules, Harness, Portal, Flows, Flow Actions, Activities, Report Definition, Decission, Declaration, Data Transform, Agents, Integration and Data Pages

· Experience in using PRPC debugging tools such as Tracer, Clipboard, Live UI and System Management Application (SMA) 

· Having working experience on Agile methodology
· Good analytical and technical skills in order to work with mid-size team and a Good Team player and also have ability to work independently.

· Good Experience in Queue processor & Job Scheduler
Work Experience:
·  Worked As a Consultant in INTELLECT DESIGN ARENA from Sep 2023 to May 2024.
· Worked As a Software Engineer in Appstix Technologies Private Limited from Feb 2020 to Sep 2023.
Skills:

	Languages:
	 PEGA PRPC 8.x

	Development Platform
	PEGA PRPC & PEGA Cloud

	Web/Application Servers:
	Tomcat5.0

	Databases:
	SQL Developer

	Web Technologies:
	 JSP, HTML

	Operating Systems:
	Windows XP/NT/2000/98

	Integrated Development Environments
	 PEGA PRPC v 8.3 & 8.7 


Educational Profile:
· B. Tech (Civil) from JNTUA
CERTIFICATIONS

· PEGA Certified System Architect (CSA)

· PEGA Certified Senior System Architect (CSSA)

   Core Expertise:
· PEGA PRPC v8.x,

· SQL Developer

· JBOSS

· Service Now, Control-M

· CI/CD Pipeline

Project 2             :  Claim Processing System
Client                    :  HCSC
Role                        :  Pega Developer

Environment     :  PRPC v 8.7, SQL
Duration
    :    Sep 2023 to May 2024
Description:

Claim Processing System will automate the manual settlement process of a general insurance claim. The process starts when a claim is submitted by the client, during the process the claim will examine by Fraud investigation department and also with other departments to decide the correctness of the claim and for missing information. If the claim is valid the settlement amount will be decided. By automating key processes, enhancing accuracy, and ensuring compliance, the system aims to deliver significant benefits to insurance providers and their customers, resulting in a more efficient, transparent, and customer-centric claims management process.
Role and Responsibilities: 
· Client interaction on a daily basis for reviews and / or clarifications 

· Worked on various flow shapes for PRPC business flows.

· I am working as a team member for Development team and working on defects Fixing also
· Creation of Data Transforms, Data Pages, and Report definitions for the user stories 
· Involved in configuring PRPC smart shapes in business scenarios 
· Creation of validation rules to implement business logic validation 
· Worked with Tracer for troubleshooting the issues in Activities.

· Creation of flows and flow actions based on the business requirement flows. 
· Defined PRPC components like Decision tables, Decision trees, Declarative expressions.
Project 1:

Project Name         :  LOS (Loan Origination System)

Client                           :   Bank Danamon Indonesia

Role                               :   Developer 

Environment          :    PRPC v 8.7, SQL
Duration
       :    March 2020 to Sep 2023.

Description:

As a part of client’s OPT program, Mortgage Loan application automation is required to be developed using Pega’s features. This application is divided into two major parts loan Pricing and loan fulfilment. Solution has a structured work flow of capturing the application from various vendor systems validating, Processing and settlement the loan application.

Responsibilities:

· Understanding the Functional Specification Requirements according to Client
· Participating and driving the call to attend the daily and Weekly status call with the onshore Coordinators

· Involved in updating and development of Flows, Activities and UI properties

· Created Decision Rules and Declarative Rules as per the requirements

· Debugging and Troubleshooting using the in-built PRPC tools like Tracer, Remote Tracer, and Clipboard

· Generated various Reports using Report Definitions
