nitishe66@hotmail.com
8898453284

"l am a Mumbai native with a strong foundation in communication and leadership. After
graduating with a B.A. from Mumbai University, | embarked on a dynamic career journey. |
began by honing my communication skills at Call2Connect's loop mobile call center, swiftly

progressing to manage HNI clients, teams, and quality processes. Transitioning to TCS, |
became an integral part of the TCSion project, initially as an Operation excutive then assuming
responsibilities for expenses audit and client requirement fulfillment. With over 4 years'

experience, | excelled at NSEIT, handling pivotal clients like NCFM, NISM, IRDA, and |IBF. My

expertise extends to client visits, audits, and strategic project planning. In April 2023, | embraced

new horizons, leaving NSEIT to explore fresh opportunities. With a proven track record and
versatile skills, | am poised to contribute as an accomplished Operations Manager or Assistant
Project Manager."
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BACHELOR OF ART
Mumbai University

DIPLOMA IN MS OFFICE
Star computer poin plus pvt Ltd.



Certificate

This is to certify that

Mr/MS_NETEsH paTs

has actively parz:c:pated in the Training Camp
on Communal Harmony conducted by Centre for
Study of Society and Secularsim, Mumbai from
17" to 18" April 2009 at Ismail Yusuf College,
Jogeshwari (E), Mumbai

(Research Director- CSSS)

GOVERNMENT OF MAHARASHTRA - 452

ISMAIL YUSUF COLLEGE

OF
ARTS, SCIENCE AND COMMERCE
JOGESHWARI (E), MUMBAI-400 060.
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2008 - 2002

This certificate is awarded to

Shri/ Kuman
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Play, Interact, Know each other..... JSCA

Interschool Sports Meet - 2008

youthreach

(ISCA)

@ertificate of Jraficiency

in Sports And Athletics
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NITISH
PATIL 30%

Dedicated and results-oriented
professional with a solid background in
project management and operations.
Proven track record of successfully
leading teams, managing projects, and
delivering exceptional results. Seeking
a challenging role as an Operations
Manager or Assistant Project Manager
to utilize my skills in process
optimization, team leadership, and
project execution

‘ Comunication Skills

Problem - solution

25%

Leadership

@ Organization Ability

Opration and project Manager




Call to connect

i 19 ApHFL2 Position: Customer Executive (Duration: 6 months)
Promoted to handle HNI clients and call quality
Took charge of employee scheduling and product training

Responsibilities:
Addressed customer inquiries and resolved issues
Monitored calls for quality assurance
Subject: Ampresiuiiun LESIET Managed employee schedules for optimal coverage
Conducted training sessions for product knowledge

Do ppish Pl High-Value Clients:
Managed queries from high-net-worth individuals
Cultivated rapport and provided tailored solutions

Call Quality:
Implemented quality control measures
Analyzed recordings for improvement

Scheduling:
Allocated resources for team efficiency
APAIET LTS ! £ it CODbE = Minimized downtime, boosting productivity

Training:
Led comprehensive product training sessions
ot B s ems P T Empowered team for effective customer interaction

A
= Appreciation Letter:
Shelak S Recognized for quality and improvements
iy, B A Commended for dedication and leadership
Skills Gained:
Communication and leadership
Quality control and training

Time management and scheduling
CALL I COMNECT INDIA PV LIMITED

140, 151 Foas, Las | e M Link Rasd, fache bl - &00 04 Indis Phone ;&

22047 Lo Results:
Improved call quality and customer satisfaction
Enhanced team efficiency and performance

AramHDIdlng Group Co. k.s.c

-




Center Head Excellence

Managed high-stakes exams (CAT, IIT, AlIMS, RRB,
IBPS) with precision as Center Head

Ensured seamless execution, delivering exceptional
client satisfaction

Effective Team Leadership:

Led a proficient team, overseeing project
budgets, schedules, and resource allocation
Fostered collaborative environment, enabling
streamlined project management

Coordination

Project Managers for exam delivery and
coordination

Achieved successful outcomes through effective
communication and synergy

Promotion to Regional Manager
Recognized for outstanding performance and
leadership qualities

Promoted to Regional Project Manager role,
reflecting exemplary contributions

Regional Excellence

As a Regional Project Manager, efficiently managed diverse
projects

Demonstrated prowess in process management, achieving
results and growth



NSEIT

TEST Administrator
2017-2023

EXPENSE PLANNING

minimize cost
overruns

INVENTORY
PLANNING

inventory tracking Identified cost-
systems for saving

SRR Operational \UNEIIAN
Management quality standards
and Project

MANPOWER Coordination  yenpoRrPLANNING

PLANNING

workforce recruitment,
training, and allocation
Optimized labor resources ON
to enhance productivity

and project efficiency ° Successfully managed
projects for esteemed

clients including
NISM, NCFM, IRDA,
and IIBF
o Orchestrated
seamless project
delivery, meeting
client expectations
and deadlines

Collaborated with vendors
AND to establish strong
partnerships and ensure
quality and adherence to
timelines
Negotiated favorable terms,
contributing to cost-
effective procurement
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NSEIT

ebration
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NSEIT LIMITED

Best Region of the Year 2018-19

awarded ro Nitish Patil West Region =" DeX ' BU "
For the passion and commitment in delivery.

\,-A ’
gth :h‘hw-‘;mﬁﬂr 2019 O N Mibraltdaran
Mumba: MD and OFEO

Project seminar



Personal Pursuits and Passions

G Great,
Learning

CERTIFICATE OF COMPLETION

pcl 10
1 PATIL

a free online course

Documenti
landscapes and uni

experiences, -
accumulating 19,000 =
views and 480 likes ==

Al Interaction and Exploration:
Description: Exploring Al's capabilities
through interactive applications and
specialized courses
Impact: Gaining insights into cutting-
edge technology and its potential
applications

Order 230811025397356 placed

Finding joy and
challenge in the
game of carrom

Impact: Expanding financial
acumen and decision-making
skills
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