


[bookmark: Anil_Kumar_B]Anil Kumar B
mail Id: anil.biradarsfdc@gmail.com
Phone: +91- 8977130689

Professional summary:	
· 4.4 years Total IT experience and 3.6 years of relevant experience in Salesforce.com CRM configuration changes, customizations, Data migration & Deployment activities.
· 1 year Salesforce support project for initial.

· 1-year experience in developing Lightning Exp, Lightning component framework and LWC.
· Proficiency in SFDC Lead Management, Opportunity Management.
· Experience in Sales cloud, and good knowledge in Service Cloud, Domain & site.
· Experience in SFDC customizations like Apex Class, Apex triggers, Batch Apex jobs, Visualforce.
· Experience in Integration (Web services/callouts – REST Apex & SOAP integration support).
· Proficiency in SFDC configurations related to Data modeling, Data security (profiles, OWD etc),
Automation process (workflows, approval process & process builder) .
· Experience in Data management, Duplicate management & Data migrations using Import wizard, Apex Data Loader.
· Good Experience in custom functionality like Salesforce objects, fields, permissions, profiles, permission sets.
· Good Experience with custom settings, custom labels, custom validation rules.
· Good experience with custom metadata types.
· Good experience with SOQL and SOSL queries and implementation business logics.

· Expert in using development and deployment tools like Eclipse IDE, force.com IDE, Ant migration tool..
· Implemented and delivered projects under Agile Development Environment and Test-Driven Environments with large and small Team Projects.


[bookmark: Work_Experience:] Work Experience:	
1. Present Organization:		UST-Global
       Designation:		Senior Enterprise Solution Developer
       Period of Employment:		09 Sep 2019 to 1 Oct 2020.
2. payroll Organization:		C2N IT Services Pvt Ltd
       Designation:		Software Engineer
       Period of Employment:		30 May 2016 to 04 Sep 2019

[bookmark: Technical_Skills:] Technical Skills:	
Programming Languages:	Salesforce Apex, SOQL, SOSL, Visualforce pages, Lighting, LWC.

Force.com:	Apex, Visualforce, Salesforce configuration, LWC
Scripting Language:	HTML, JavaScript and CSS
Data base:	Queries, SOSL & SOQL
[bookmark: Achievements:]Tools:	Force.com IDE, Apex Data loader, Visual Studio, Eclipse
[bookmark: Key_Projects:]
 Key Projects:	
Project#1:	Dell Services                       2019-Sep to 2020 Oct
Client:	DELL-EMC
Role:	Salesforce Developer
Environment:	LWC (Lightning Web Components)
Project Description:
· A Dell EMC representative will contact the Customer to schedule this Service, allowing for a lead time up to ten business days prior to the start of the Service, based upon a mutually agreed to resource availability. This Service will be provided during normal Dell EMC business hours, Customer local time, during the local business week, excluding local, state, provincial and/or country holidays, unless other arrangements have been made through the Dell EMC sales team and the project manager.
Roles & Responsibilities:
· Experience in working as LWC (Lightning Web Components)
· Involved in Administration (Configuration changes), Development (Customizations) and Deployment activities of Salesforce.com, Lightning Experience & Lightning component framework, performing code reviews and guiding team on assigned tasks.
· Supported Go Live for feb0202 release.
· Involved in Deployment Activities for feb0202 release. 
· Analyzed UAT defects and provided necessary actions to help business continuity.
· Worked on pre and post migration step on sandbox and production environments.
· Handling Slack, Spira & Jira incident tool system.

Project#2:	Robert Bosch GmbH Sales & Retail Management C2N                      June 2017 to Aug 2019.
  Client:	RBosch Corporation
Role:	Salesforce Support Analyst & Developer
Environment:	Unlimited Sales Force Edition, CRM Lightning Experience, Lightning component Frame

Work
Project Description:
· RBosch is a Multinational Engineering and Electronics company headquartered in Gerlingen, near Stuttgart, Germany. Bosch's core operating areas are spread across four Business sectors: Mobility Solutions (hardware and software solutions), Consumer Goods (including household appliances and power tools) Industrial Technology (including drive and control) and Energy and Building technology. We implemented the complete, end-to-end CRM solution for their business needs using Salesforce.com CRM and the Force.com platform.

Roles & Responsibilities:
· Experience in working as Salesforce Developer and experience in offshore - onsite model.
· Involved in Administration (Configuration changes), Development (Customizations) and Deployment activities of Salesforce.com, Lightning Experience & Lightning component framework, performing code reviews and guiding team on assigned tasks.
· Prepared Data dictionary, KT documents, data migration related sheets and also have worked on Apex Data Loader for doing various data migration activities.
· Responsible for writing Visual force Pages for building the wizard.

Project#3:	AOS Sales & Retail Management  
C2N                            June 2016 to May 2017
Client:	AOS Corporation
Role:	Salesforce Support Analyst & Developer
Environment:	Unlimited Sales Force Edition, CRM Lightning Experience, Lightning Component framework.
[bookmark: Project_Description:]Project Description:
· A.O. Smith Corporation is an American manufacturer of both residential and commercial water heaters and boilers. It is the largest manufacturer and marketer of water heaters in North America. We implemented the complete, end-to-end CRM solution for their business needs using Salesforce.com CRM and the Force.com platform.
[bookmark: Roles_&_Responsibilities:]Roles & Responsibilities:
· Experience in working as Salesforce Developer includes experience in offshore - onsite model.
· Involved in Administration (Configuration changes), Development (Customizations) and Deployment activities of Salesforce.com.

· Involved in lightning apps and component framework.
· Involved in writing apex triggers, apex batch jobs, Test methods.
· Prepared Data dictionary, KT documents, data migration related sheets and also have worked on Apex Data Loader for doing various data migration activities.
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