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Professional Summary 
• 12 years of IT experience executed software projects for Banking (CBS, Mortgage & Retail), 

Supply Chain Management (eProcurement ,O2C) ,HealthCare(PBM) and Insurance Industry’s. 

• Experience in Leading and Mentoring technical teams as Application Service Manager , Senior 
Data Consultant and Senior System Analyst. 

• Hands on experience on Agile, Cloud Devops [CI/CD , Jira, Jenkins] and automation projects. 

• Providing Infrastructure support for both cloud and on-premises environments as Spoc and 
managing operations team.  

• Worked as SME for IBM MFG global group handled both L2 and L1 teams. 

                   
 

Certifications 
 

• SAFe Certified  Scrum Master 

• IBM Certified DB2 9.7 DBA LUW. 

• IBM Certified Solution Developer Infosphere Quality Stage V8. 

• Bigdata Fundamentals Technical Mastery Test V1. 

 

Education 

 
• Master of Science in Information Technology (Data Warehousing and Software Project 

Management)-from Kuvempu University (DM)-2014, India. 

• Master’s in Business Administration (Finance and Marketing) - from Acharya Nagarjuna 

University-2006, India. 

• Bachelor’s in Computer Applications –from Andhra University-2003, India. 

 
 
 

Work Experience 
 

• IBM Global Services Bangalore, India ,  July 2009 to  Till date. 

• HSBC Global Technology Centre Pune, India , 2008 June to  2009 April. 

 
 
 
 



 
Technical Experience  
 

Domain Banking, Insurance, Supply Chain Management and 

 Health Care 

BAO Tableau, Data Warehousing (ETL) and Data Modelling. 

Infrastructure  IBM, SAP and AWS  
 

Languages SQL, JAVA, VB Macros, R Studio, Hive and RPG/400. 
 

TOOLS Cloud Ops, Relic, ServiceNow, Viper, Winauto, Jira, Jenkins 

ROBOT, VMCLAS, QMF (Query Management Facility), RPT, 

Ansible Tower. 
Database  DB2 LUW, MSSQL, Oracle ,PostgreSQL and RDS 

EAI MQ Series, WAS (WebSphere Application Server), SQL Data 

Mirror, SAP IDOCS, EDI 

 

IBM Global Services Bangalore, India 
 

PROJECTS SUMMARY 
Project# 1         Apr -2016 to Till Date 
Project Name    :  Scotia Bank 
Environment     :  Tableau, Data Modelling, Jira, Jenkins, Relic,API,Oracle ,MSSQL and DB2  
Role                    :  Associate project Manager 
Domain              : BFSI  
 
Project Description:  

 

Bank of Nova Scotia, also known as Scotiabank, is one of North America's leading banking 

companies, and is Canada's most international bank. Through branches and offices in more 

than 50 countries, its 52,000 employees deliver innovative financial services to customers 

around the world. 

 

Responsibilities:  

*Lead cross-technical teams in the delivery of banking retail operations, customer data management 
and data migration projects.  

*Chaired agile ceremonies inclusive of daily scrum stand-ups,sprint planing, retrospectives, showcases 
and sprint reviews.  

*Employed and updated Jira, Confluence, Trello, Mural and Kanban boards.  

*Gather, analyses & translate business requirements into relevant analytic approaches for client 
current business needs  as IT business analyst. 

*Contributed in Design data models and Data lakes from different sources feeds to create KDB for 
analytical engines and Dashboards. 

* Create Master/Detail and Crosstab reports in BI Engine.  

* Train domain-users on new business functionalities and provided technical support. 

* Contribute to Finance , Risk management and Operations management on advanced data analytics 
technology.  



 
 

Project# 2         Jan-2014 to Mar -2016 

Project Name   :  Eprocurement (IBM MFG ) 
Environment    : VMCLAS,DB2BLU, Java,Datastage,UCD ,Linux, MQ,Hyperion and SAP    
Role                   : Senior Data Analyst 
Domain             : SCM 
 
 
Project Description:  

Eprocurement provides cost data reporting for Systems Production Procurement executive reviews.  
The four major components of Cost Management Reporting (CMR) are:  Cost Meeting & Summary 
Charts, Output Impact Summary, Cost Tape & Trends, and Metrics.  
 
 
Responsibilities:  

* Worked as SME for IBM MFG group  handled  both L2 and L1 teams. 

* Design and Support various BI applications which using Procurement around globe. 

* In ODSSI migration worked as data warehouse designer for mapping and migrating various 
application data sources, data, tables from non SAP to SAP system ODSSI 

* Performing VMCLAS operations for various end user’s in Eprocurement. 

* Working with the user queries related to the production environment issues 

* Handling Monthly tape production runs from different source systems.  

* Good knowledge on agile scrum and Kanban  process  and implementation. 

 
 

Project# 3         Jun-2011 to Dec -2013 
Project Name   :  RxCliam CVS, 
Environment    : RPG,JAVA,SQL, DB2. 
Role                   : Senior System Engineer. 
Domain             : Health Care  

 
Project Description: 

 

CVS Caremark is an American pharmacy and healthcare company with nearly 10,000 stores in its 
network. Formerly CVS Caremark Corporation and its health-focused business includes pharmacy 
services, retail, in-store health clinics, and its own Digital Innovation Lab aimed at creating smart 
devices and apps to improve healthcare. 
 
Responsibilities:  

* Working with the user queries related to the product environment tickets. 

* Production support for critical adjudication part. 

* Jobs Monitoring with IBM job Scheduler. 

* Monitoring weekly feeds from CaremarkRxclaim to FEDB 

* Analysing the functional specs and technical spec. 

* Involved in code fixing and enhancements.   



 
Project# 4         Jul-2009 to   May-2011 

Project Name    : PROPMART, Bank Of America.   
Environment     : RPG/400,DB2/400, DataStage,Congnos, SQL/400, MSSQL Server. 
Role                    : System Engineer  . 
Domain              : BFSI 
 
Project Description:  

Bank of America is one of the world's largest financial institutions, serving individual consumers, small- 
and middle-market businesses and large corporations with a full range of banking, investing, asset 
management and other financial and risk management products and services. The company serves 
clients in more than 150 countries.                    
The PROPMART is using system for Bank of America housing services in order evaluate the global 
applicability assets we are Supporting propmart system. 
 
Responsibilities:  

* Analysing the functional specs and technical spec. 

* Jobs Monitoring with IBM job Scheduler and IFS folder data transfer. 

* Tapes operations of various vendors given data Assessor, Recorder and Port. 

* Working with the user queries related to the production environment. 

* Weekly Data Mirroring from AS/400 to MSSQL Server.  

 

HSBC Global Technology Centre Pune, India 
 
PROJECTS SUMMARY 
 
Project# 5      Jun-2008 to Apr -2009     
Project Name   :HFC AS400 Engagements, 
Environment    :  RPG/400,CL/400, DB2/400, SQL/400, 
Role                   : Software Engineer. 
Domain             : BFSI 

 
Project Description:  

HFC Bank was established in 1973 as the UK arm and wholly-owned subsidiary of Household 
International Inc, one of the largest independent consumer finance businesses. 
In 1998, HFC Bank merged with Beneficial Bank resulting in a new bank in terms of scale, size and 
opportunity. This merger was a significant milestone - expanding market presence and improving 
growth potential 
 
Responsibilities:  

* Involved in coding for enhancements and developments. 
* Generating Adhoc and General Reports for system maintenance. 

* Involved in the Unit Testing & Regression testing in time to time. 

* Updating the production support documents when new releases come up. 

* Jobs Monitoring with ROBOT job Scheduler. 


