Sheena Samuel
Product Owner
Phone:707-206-5202                                              s.sheenasamuel@gmail.com
---------------------------------------------------------------------------------------

Objective

Motivated and forward-thinking product owner around 8 years of experience in Healthcare IT. Eager and excited to support IT teams with leadership and guidance over a wide range of product development efforts. In previous roles reduced the delivery time by 20% and was able to coordinate 95% of product completion in line with company roadmap.

EXPERIENCE

AGILE PRODUCT OWNER                                                                                                    Reston, VA
Client: Aetna 
Employer: SIRI INFO

Nov 2018 – present
· Work directly with other product owners, system engineers, program managers, developers, testers, and customers to define features and technical user stories.
· Support an Agile Software Development process, working in conjunction with end users / stakeholders and technical delivery team.
· Work closely with counterparts in Product Management to align on the vision, program backlog, and roadmap.
· Acting as stakeholder of specific product backlog items, work closely with development teams to ensure the output to be aligned with expectations
· Being the voice of the customer and providing a business perspective on value during day-to-day development.
· Used Jira as a planning and tracking tool for Agile Environment.
· Participate in all Agile ceremonies like Standup, Backlog Grooming, Sprint Planning, Kick Offs & Retrospectives for tracking the work.
· Work with a diverse set of contractor and permanent team members to track, manage, and resolve technical issues.
· Assist in customer workshops and strategic RFX.
· Experience working in AWS Cloud Environment.
· Experience writing complex SQL Queries for documenting the data flow diagram and creating mapping document.
Sr. Business Analyst/ Product Owner                                                          Mason, Ohio
Client: Anthem Inc
Employer: Averon Solutions

September 2015 – October 2018
· Provide week-to-week tactical objectives to scrum team and provide quick JIT decisions to system level questions and defect triage.
· Worked with Customers for getting the priorities define.
· Worked with Leadership, Development & QE teams to pass customer committed deadlines.
· Perform all Agile ceremonies like Standup, Backlog Grooming, Sprint Planning, Kick Offs & Retrospectives. 
· Possibly work with 3rd party system integrators to drive process on schedule and on budget.
· Defining the road map and prioritizing the backlog of work to meet the vision in a timely manner to meet market and customer demands.
· Drive and own backlog grooming and management prioritize the iteration and drive acceptance testing and delivery of iteration.
· Relating & Networking.
· Entrepreneurial & Commercial Thinking.
· Track budget and delivery of engineering projects and releases.
Business Analyst                                                                                              Vizag, India
Employer: Oceanic Traders

July 2012 – August 2015
· Work directly with end users to capture and analyze challenges to their workflow.
· Provide key performance metrics to the Head of IT on the deliveries and benefits realization of change implementations.
· Prepared Data migration flow diagrams.
· Experience in writing SQL Queries to retrieve data and test the flow process.
· Prioritizes work within an agile team and maintain a backlog of future work for consideration/prioritization.
· Take responsibility for the development of ongoing enhancements, create and prioritize user stores with the agile teams.
· Own and drive backlog grooming and management, prioritize user stories, create acceptance criteria and drive testing and delivery.
· Work with Program Management and Battelle leadership to support new business
· Maximizing the work of the development team.
Skills
Jira, Microsoft office, Java, SQL Server, Oracle, MongoDB, Spotfire X & Selenium Webdriver.
EDUCATION
MASTER’S IN INFORMATION SYSTEM SECURITY   - UNIVERSITY OF THE CUMBERLAND’S    
                                                                  

