B2k core Competencies

SOAP APIs, Webservices Web

& Mobile Application

Postman/API Automation

Git, Confluence, QC/ALM,

Microsoft Azure

SQL, Unix, Putty/WinSCP,

FTP & Server Testing

SDLC, Agile/Waterfall

File Zilla, Scheduler Jobs

B8s o ft skills

) &

Team player & Communicator
Innovator

Thinker

Adaptability

Empathy & Positive Attitude
Ardent learner

-& Career Timeline

+91- 9494875389

Comprehensive experience as a Software Quality Assurance/Scrum Master with a strong belief

in Quality with an Agile mindset, targeting Scrum master/Product Owner/QA with an

organization of repute.

Location Preference: Hyderabad, India

9 Profile Summary

&

Offering 8 years of rich and qualitative experience
Leading a team of 4 as a QA lead and a Scrum Master. | believe in taking
responsibility by listening to the team members. Have mentored and contributed to
the project growth.
Experience in Quality Assurance/Testing and responsible for setting up QA
methodologies to ensure effective deliverables.

Agile & Waterfall test methodologies expertise. Experience in testing web

applications and APIL.
Played a role as Scrum Master involving Sprint planning meeting, Retrospective
meeting and handling daily status meeting.

Daily and Weekly status reporting for Sprint items and closely monitoring the
progress for Monthly Releases.

Have involved in Regression Testing/Process Improvements to the quality assurance
process to ensure effective and efficient end-to-end testing.

Experience in providing input into the overall testing strategy for automated,
regression & performance testing.

Experience in estimation, execution and management of testing projects.
Prepared the SDLC artifacts, Test Approaches, Test Plans, Test Strategy.

Authoring and execution of test scripts derived from reviewed and approved
requirements and specifications.

Participated in Test Planning, Management & daily team stand up meetings.

Open Communication. Have an outstanding track record in communicating and
presenting technical information in a clear and concise manner.

Detail-oriented with strong analytical, problem-solving, and organizational skills.
Good all-round technical understanding, including web front-end (webservices,
microservices), back-end services and database technology (SQL).

A passionate desire to learn technology and practices within test.

NOwCOM

May'17-Present

May 13 —Sep' 13

Qct'13 - May'1l?


mailto:sivathejash@gmail.com
https://www.linkedin.com/in/sivathejesh-srivaram-a2b23225/

May 17-Present with Nowcom Global Services
Midlevel QA Engineer V, Hyderabad

Description:

Nowcom is a technology company, developing technology solutions for the automotive and financial services verticals. Nowcom is one of

seven companies with Hankey Group, based in Los Angeles CA.

Nowcom to produce industry-leading technology, ranging from its flagship product DealerCenter (Dealer Management System) to develop

fully automated finance decision engine.

Key Result Areas:

Leading a team of 4. Guiding Team Member in writing and understanding the Test Cases and mentoring team members.
Experience in Microsoft Azure for Maintaining User stories and Task creation.

Strong Work experience in Manual Testing, Automation for release level regression testing, Defects analysis.
Experience in Database testing using SQL, UI, Mobile testing and .Net Frameworks.

Working in Agile Methodology. Daily Standing up meeting with DEV and Business Team.

Attending Sprint planning meeting and responsible for Testing efforts.

Worked in Both 10S Test flight builds and Android Apk.

Strong Domain knowledge on CRM and Inventories.

Requirement analysis, preparing Test Plan, Test Specification, Test data, assigning resources and training the team.
Sending Daily Status Report, Test metrics and handling business communication.

Have Good knowledge in verifying Data integrity and Client Server Architecture.

Running the Unix commands for logs validation.

Active member in Fun Club and Team activities.

Oct’13-May’17 with DELL International Services
Testing Engineering Sr. Analyst/App lead, Hyderabad

Description:

For build and fulfillment segment we have MES and CFI. For this we have so many interlocks between the applications. We have four releases

per year. The applications are related to Custom Factory Integration in Supply Chain Management domain.

Key Result Areas:

Leading a team of 7. Involved in work assignments, estimations.

Reviewing BRDs and writing High Level Scenario’s. Strong Work experience in Manual Testing.

Experience in Database testing, MS Access and .Net Frameworks.

Responsible for gathering functional and business requirements for the project. This includes conducting detailed interview, brain
storming, job shadowing etc. with the business users for the purpose of information gathering, analyzing and documenting the
information gathered.

Travelled to various locations to engage with multiple stakeholders across the company.

Coordinated with the clients, top management, business users and the technical team.

Responsible for checking the daily achievements.

Involved in preparing process flow diagrams, data flow and other UML diagrams using MS Visio.

Clarified issues with developers during efforts to validate designs and functional specifications.

Actively involved in preparation of the Project plan with Project manager.

Closely working with Business, UAT and Dev Team.

Knowledge in Supply Chain Management and Factory Applications.

Requirement analysis, preparing Test Plan, Test Specification, Test data, assigning resources and training the team.

Sending Daily Status Report, Test metrics and handling business communication.

Guiding Team Member in understanding the Test Cases and completing tasks.

Involved in Automation for Release Level Regression testing.

Have Good knowledge in verifying Data integrity and Client Server Architecture.

Experience in MTM Test Foundation server (Test Management Tool), SQL, Toad for Oracle, SOAP and IBM Web Sphere.
Experience in writing the test cases and test execution.

Detecting and tracking the bugs detected during testing.

Working in Agile Methodology. Daily Standing up meeting with DEV and Business Team.

Attending Planning, daily standing up call, retrospective meetings.

Create product concepts based on the company strategy, Break down concepts into user stories, Prioritize the product backlog.
Discuss requirements and stories with the development team.

Active member in Fun Club and Team activities.

Accolades:

Got Bronze award for Dell print project.



May '13-Sep 13 with Untied Health Group
Materials Quality Analyst, Hyderabad
Description:
We are committed to introducing innovative approaches, products and services that can improve personal health and promote healthier

populations in local communities. The Product Materials is a process wherein we test the health insurance plans of United Health Group
(UHG).

Key Result Areas:

e Experience in design & test analyst role.

Experience in writing and uploading test cases into Quality Centre (ALM).
Experience in writing SQL queries for DB testing.

Experience in writing the test cases and test execution.

Detecting and tracking the bugs detected during testing.

<

Sep’08 - Sep’10 Master of Science in Computer Networking, London Metropolitan University, UK

CSPO Certified

May’04 - May’08: B Tech, Computer Science and Engineering, Jawaharlal Nehru Technological University, India

Address: Prides Dream House, Manikonda, Hyderabad, Telangana, India - 500089



