Anugrah Shukla                                                      Contact Details: +919589872995
                                                                                                anugshuk@gmail.com

EDUCATION
	Qualification
	Board/University
	%

	MCA-Master’s in Computer Application
	Sikkim Manipal University. (DE)
	67.5

	BCA- Bachelor’s in Computer Application
	School of Computer Science –DAVV University Indore
	66.9 (GGPA-7.0)

	Class XII (HSC)
	Alpine Public-School Indore
	76.4

	Class X (SSC)
	Vidyasagar School Indore
	67.2





Professional Experience in Software Asset Management -Software License Compliance 
9+ Years
Primary Tool to Manage end to end SAM Services- Flexera (FNMS)
Secondary Tool – SNOW License Manager
Past Companies:
1. CSC – North American Client (Energy Client- SAM -Flexera Project)
2. KPMG- North American Client (Multiple Client- SAM-SNOW and Flexera Project)
3. IBM (Telecommunication Project- SAM-Flexera Project)
Present Company:
Schlumberger
Job Title:  Software Licensing Professional-Flexera Operations Specialist
Job Role: Software Asset Management (SAM)- Software License Compliance

Certifications:

	•	CSAM Certification: Certified Software Asset Manager by IAITAM
	•	ITIL V3 Foundation: Certified ITIL Foundation Professional.


Summary:
Certified Software Asset Manager (CSAM) by IAITAM and ITIL V3 Certified , MCA with 9+ Years exp. In Software Asset Management(Software License Compliance).Professionally engaged with SCHLUMBERGER now and have worked past in KPMG, IBM And CSC.
A versatile, organized and detail-oriented Software Asset Management (SAM) Professional with 9+ years of Experience, also a provider of Software Asset Management (SAM) services, handling North American Clients-/Accounts offering expertise through SAM tool: Manager Suite -FNMS and Snow License Manager. 
 As a Professional delivered through compliance process, licensing and quality management service techniques for Multiple Publishers.  Also, known for accomplishing projects with timeliness & creativity, and possess dynamic analytical skills and problem-solving ability that takes away any challenge that come across while providing SAM solutions to clients. Effectively & efficiently managed multimillion-dollar, and multi-product licensing accounts.


Specialties: 

· Flexnet Manager Platform-Flexera -Software Licensing Tool 
· IBM Sub Capacity Reporting and Software Licensing (RVU/PVU etc) 
· Microsoft Licensing and Agreements.
· Adobe Licensing and Agreements.
· Software Harvesting and Software Metering.
· Adhoc Reporting as requested by Clients.
· Data Analysis and providing Licensing Compliance solutions.
· Vendor Audit. (Global and Internal)

• Global Client Engagement periodically and Software Licensing Solutions implementation.
• Handling Global Clients requirements and maintaining deliverables.

Workflow Process:

[bookmark: _GoBack]Being a Professional working on (FNMS)- Managing Software License Compliance for Critical Clients.

Major role played with below mentioned Vectors -

1 Working as Software Licensing process Expert and giving Professional Output for NA Account/ Clients.

2 Working closely with On-Shore leads to deliver critical tasks and working on critical issues. 

3 Generating reports requested by management, along with recommending and producing reports for quality assurance review of inventory records.
4 Preparing trend analysis when requested and estimating the impact of various business scenarios being considered by management.

5 Making recommendations for expenditure based on analysis.

6 Worked on both sever and Workstation licensing.

7 Working as a software procurement SPOC for team and clients.

8 Working as a Coordinator Software License Compliance Data Reporting Team.

9 Helping clients in Audits by publishers. 

10 Also Helping clients in cost saving through software re-harvesting and software metering.

11 Account Lead Software License Compliance Management with below mentioned dimensions

   a) 	Primary offshore contact for software license compliance management 
   b)	Analyzing and reporting the software compliance status of the client environment.
   c)	Managing and working for multiple critical Clients. 
   d) Responsible for providing feedback and performance review for the aligned resources.

12 Quality Management Representative. 

   a)	Taking quarterly Quality session for preparing team for Business Excellence Audit.
   b) Preparing quality plan’s and document for the team.
   c)	Ensuring 100% percent quality adherence by the team.
   d)	Taking quality Audit of associates across entire Asset Management.
   e)  Ensuring effectiveness of Quality Management System in the team.
   f)	Creating Quality Plan and Monthly Account Health Score Card for the team.
   g)  Reports & Dashboards related to SAM like Software usage, License Compliance
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