RAMYARANJAN PATTANAIK

Application Development Senior Analyst, Accenture, Hyderabad Email: rpattanaik0910@gmail.com, Ph: +917411575692

Seeking a position to utilize my skills and abilities in an Industry that offers professional growth while being resourceful and
innovative.

CAREER OUTLINE:

6+ years of Information Technology experience in Application Software Development and Support.

4 years of experience with Salesforce.com Configuration & Customization, Salesforce.com technologies and Apex.
1.5 years of experience in Vlocity.

As a Salesforce developer, has involved in Developing Apex Classes and Apex Components.

Configured Salesforce including validation rules, workflows, flows, process builders, approval process, custom labels,
Profiles and Permissions.

Worked on Assignment Rules, Queues, and public Groups.

Implemented Security and sharing settings at object, field, and record level for different users.

Designed and Deployed Custom tabs, Custom Objects, Components, validation rules, Approval processes etc.
Extensively worked on Requirements analysis, Knowledge sharing, Unit testing.

SALESFORCE CERTIFICATIONS: Platform Developer I.
Vlocity Admin Essentials.

TECHNICAL/FUNCTIONAL EXPERTISE:

Salesforce Technologies: Apex Triggers, Batch Apex, Apex Class, SOQL, SOSL, Custom Objects, Visual
workflows, Flows, Process Builder

Salesforce Tools and Integration Tools: Apex Data Loader, Force.com Platform (Sandbox, and Production)

Vlocity Tools: Dataraptors, Omniscripts, Integration Procedures, Vlocity Templates, Vlocity
Cards and Layouts

Deployment Tools: Changesets, ANT Migration Tool, Copado

Programming languages: Apex, C, C++

Operating Systems: Microsoft Window XP/Vista/7/10

PROFESSIONAL EXPEREINCE:

Accenture Solutions, Hyderabad 6" January 2020 - Present
Client Name: Cigna International Markets

Project Details:

Environment Salesforce Sandbox (DEV) and Vlocity
Team Size 10
Overview Cigna International Market is an International project based across Europe, US and China

regions. Here we are moving their existing Einstein system based out of Microsoft Dynamics

into Salesforce and Vlocity.

Role Team Lead

Responsibilities e Implementing Apex Classes and Triggers, developing Vlocity components by following
best practices.

e Gathering functional requirement through user stories from clients.

¢ Groom team members and help them in effectively completing their tasks on time and
encourage them to contribute towards the project.

e Connect with client directly regarding functionalities, to discuss on what they want and
suggesting them with the best design/solutions.

Accenture Solutions, Hyderabad 2" October 2019 - 3™ January 2020
Client Name: Blue Cross Blue Shield of Michigan

Project Details:

Environment Salesforce Sandbox (DEV) and Vlocity
Team Size 6
Overview BCBSM Small Group Application is a health insurance application and built in SFDC. There

are two types of users working for BCBSM (External and Internal Users). Generation of
Quote and Enrollment process has been implemented using Vlocity technology which
provides a better and enriched user interface to users.

Role Salesforce and Vlocity Developer

Responsibilities Implemented Apex Classes and Triggers by following best practices (Sop etc.) and ensuring
the Nova suite score to be 9 and an Avg code coverage of 90.




Accenture Solutions, Hyderabad 15t February 2019 - 30" Sept 2019
Client Name: Cigna HealthSpring

Project Details:

Environment Salesforce Sandbox (DEV) and Data loader
Team Size 11
Overview Worked as a Salesforce developer for a healthcare insurance project where job

responsibilities include creation of custom objects, design, setup and maintenance of
standard object while also structuring user roles, security profiles, workflow rules and
building process builders and flows to achieve the desired functionality. Also, involved in
unit testing and code coverage of classes.

Role Salesforce developer

Responsibilities Analyzed requirements, involved in the development of modules, unit testing and code
coverage of classes.

Accenture Solutions, Mumbai 3" March 2017 - 24* January 2019
Client Name: OMERS

Project Details:

Environment PeopleSoft HRMS 9.2, People Tools 8.54, Oracle 12c and Salesforce
Team Size 60
Overview Worked as techno-functional in Canada’s pension project where job responsibilities include

working on multiple real time integration between Salesforce, EBS and other 3™ party|
systems, complex extensions, interfaces and BI reports, creation of PS queries, SQL views.
Modify or creation of app engines, component, pages as per task assignment. To resolve high
priority bugs raised by testing team during SIT, AT and UAT.

Creation of PHIRE CRs for migration from one environment to another.

Role Application Developer

Responsibilities Requirements Gathering & Analysis, Database Design, Coding, Testing, Estimation and
scheduling.

Accenture Solutions, Pune 30" January 2017 - 1%t March 2017

Client Name: AESP

Project Details:

Environment PeopleSoft HRMS 9.2, People Tools 8.54, Oracle 12c and Salesforce
Team Size 10
Overview Worked as technical developer for a POC project where job responsibilities include working on

multiple real time integration between Salesforce and complex BI reports, creation of PS
queries, SQL views. Modify or creation of app engines, component, pages as per task
a@ssignment.

Role Application Developer

Responsibilities Requirements Gathering & Analysis, Database Design, Coding, Testing, Estimation and
scheduling.

Mphasis, Bangalore 315t July 2014 - 20 January 2017

Client Name: CBRE

Project Details:

Environment PeopleSoft Financials 9.1/9.2, People Tools 8.52/8.53/8.54 & Oracle 11g/12c
Team Size 11
Overview iAs a part of Global Corporate Services team, I have worked on various small and mid-size
projects for the Client’s client that includes development from scratch, enhancements and bug
fixes.
Role PeopleSoft Developer
Responsibilities Requirements Gathering & Analysis, Database Design, Coding, Testing, Estimation and
scheduling.
ACADEMICS:
Course/Examination Institution/University Year of Passing Performance
B-Tech in Electronics and Communication GITAM University 2014 CGPA: 7.03
Engineering
12* (C.B.S.E) Vyomayana Samstha Vidyalaya 2010 75.6%
th i
10™ (C.B.S.E) Vyomayana Samstha Vidyalaya 2008 84.6%




EXTRA-CURRICULAR:

Organizing fun events at office to ease out the stress.

Member of I.E.T.E.

Organized "Photo Hunt" event at PRAMANA-2k12, GITAM University, Hyderabad Campus

Earned appreciation from GITAM University for creating and editing visuals during 32nd and 33rd Foundation Day
Celebration of GITAM University

e Awarded with a Certificate of Merit in Techno Quiz at PRAMANA-2k13, GITAM University

HOBBIES AND INTERESTS:

e Being a hardcore sports person, I have learnt the art of management, leadership and a never-give-up attitude through
the games of badminton, basketball and football which happen to be my favorites.

e Good at photography, drawing and painting, being imaginative.

e Love cooking, travelling and discovering new places and cultures.

e Reading story books and novels.

PERSONAL DETAILS:

Date of Birth: 9% October, 1992
Languages Known: English, Hindi, Oriya
Location Preferences: Pune, Hyderabad, Bangalore, Mumbai



