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Brief

~17 years’ experience in implementations, migrations, conversion, supports, rollout of Oracle EBS
R12 in Finance modules GL, AP, AR, FA & Distribution PO, INV, OM & Enhancement & support in
Oracle Fusion (SAAS, PAAS)

Technical Overview

e Bl Publisher Reports, Oracle Transactional Business Intelligence (OTBI) Reports, File-Based Data
Imports (FBDI), Oracle integration cloud (OIC), Adapters FTP, ERP Cloud, Sandbox, Fusion
Security, VBCS, PCS, ESS

o  Worked in Oracle application R12 for customization in reports, xml publisher reports, Oracle Forms,
CUSTOM.pll, workflow, PL/SQL, AOL - Finance & Procure module.

e  Procure to Payment (P2P)
Order to Cash (02C)

e D2k 6i/10g (Forms & Reports), Workflow, Oracle 10g/11g, SQL Developer, VSS, SVN (version
control tool), IBM Maximo / ServiceNow (Ticketing tool)

Tools & DB
e  Documentations Oracle AIM, CBR/SOW/HLD/LLD/Test Cases
e  Telecom
e  Healthcare
Domain e Retail
e  Automotive Dealership
e Real Estate
e  Requirement gathering & Analysis
e  Echo Systems Integration
Skills e  Production Support
e Impact Analysis & Risk management
e  Vendor Management
Implementation/Rollout Projects - 04
Upgrade Projects -01
Support & Enhancement Projects | - 07

Certification

e  Oracle Cloud Platform Application Integration 2019 Associate
e  Oracle Procurement Cloud 2019 Certified Implementation Specialist
e  Oracle GL Cloud 2019 Certified Implementation Specialist

Oracle Financials Cloud: Payables 2017 Implementation Essentials

e Scrum Master (CSM) Certified
e  DevOps Foundation Certified
e  Agile Practitioner - Explorer

Awards/Appreciation

e |IBM Best Performance Award for Airtel Africa Project

e IBM Eminence & Excellence (E&E) Recognition program — awarded by IBM GBS Global
Delivery for Videocon Project India

e  Spot Award for Best Performance in Zensar Technologies for Ormadent Sybron Dental Project
France

e  Received Appreciations through mails from different clients like Airtel Africa AMS / Sybron /
Pantaloon.
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1. Project

Oracle ERP Support Project (Finance Module)

Technology Involved

R12PL/SQL, Oracle Reports, XML Publisher Reports.

Roles & Responsibilities

Customized various reports in AP, AR, GL modules.

Design reports from scratch.

Made proper alignment for pre-printed reports according to format,
Creation of new Values Sets, Define Executable, Concurrent Program
Guiding other technical resources

Supporting related issue from technical side.

2. Project

Oracle ERP Support & Migration (Finance Module)

Technology Involved

R12, PL/SQL, Oracle Reports, XML Publisher Reports, form personalization.

Roles & Responsibilities

Customized and Designed of Reports from Scratch as well as Standard ones.

Registered Oracle Reports in Apps, Values Sets, Defined Executable, Concurrent Program and Request
Group

Involved in data migration from Oracle Apps to SAP

Done customization of Oracle Forms with help of custom.pll

Uploaded items from flat file to Staging tables through SQL*loader

Developed PL/SQL procedures for validating and transferring records in INTERFACE table and finally to
the base table.

3. Project

Titan EBS R12 Re-Implementation (Jewellery Mfg. Division) - (Finance / Procurement Module)

Technology Involved

R12, PL/SQL, Oracle Forms, Reports, XML Publisher Reports.

Project Description

Tanishq has emerged as India’s fastest growing jewellery brand and is a name which signifies superior
craftsmanship, exclusive designs and superlative product quality.

From Oracle EBS prospective being used by client, Major Family suits of EBS are implemented like
Oracle Process Manufacturing (OPM), Actual Lot Costing, Finance, P2P, Order Management, Enterprise
Asset Management being used by business. Apart of ERP, Echo systems (SAP, Barcode, Symphony,
POSS) are also being used and integrated with Oracle ERP.

Roles & Responsibilities

e  Responsible for managing resources included IBM and Titan for current project.

. Responsible for holding all kind of meetings across client, teams (Functional & Technical)

e Responsible for to ensure completion/feedback of test cases/ user acceptance strategy for project by
team.

e  Ensure to have a smooth KT between IBM and Titan to get proper understanding of client’s

e business and application.

Involved in solving the existing issues/pain areas which are part of current product during re-
implementation.

Deliverable/ Project quality — low defects levels, high service levels, committed delivery.
Go live cutover strategy completed by completion of Pre-cutover, cutover and post go live
activities.

Risk, Issue & Mitigation tracking and ensuring for closure with appropriate solution
Responsible for team maintaining documents as per phases and updating same going towards next
phase.

e Responsible for formal and consistent Daily/Weekly meetings and status reports to provide

assessment of project health and status and included issues for escalation as appropriate

e  Effective risk/issue management, timely escalation, effective early warning.

e  Managed project quality. Monitored, tracked, controlled, validated, and reported status and
quality of deliverables.

e  Derived project smoothly throughout re-implementation and closed critical issues.

e  Repository functional and technical stuff for future re-use.
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e  Responsible for Oracle SR for several critical issues to get resolution on fast track.
e  Patches tracking with DBA team to ensure system running smooth

4. Project

Bharti Infratel (Telecom) — Fusion Project (Finance Module)

Technology Involved

Oracle PL/SQL, BI Publisher Report, FBDI, Oracle SAAS Applications, OIC Integration, Fusion Security

Project Description

This project was to simplify the current business process and developed many customized reports in
financial module, data migration through FBDI & OIC

Roles & Responsibilities

e Responsible for all technical components, technical documents preparation/updation, unit testing
documents preparation/updation, defect fixing raised by business during Testing.

e  Gather the requirement and identifying the changes impact on existing integration process, technical
components, and coding.

o Developed BI Publisher report like Capex GRN status Report, GL account analysis Report, Expense

AP Accrual Report, Asset Physical Count Report, Open Receivables Trade Working Capital — Detail

& Summary Report etc.

Customized OTBI standard report like Payables Invoice Register.

Executed FBDI Template of AP Invoice, Suppliers, Supplier Sites, Supplier Addresses etc.

Data migration from Fusion to On PrimDB database by using OIC integration.

Supplier data file to send to third party server through OIC integration

Execute custom BIP report, ftp output to another 3rd party server by OIC integration tool.

5. Project

Bharti Infratel OU Rollout/GST Implementation (Telecom) - (Finance / Procurement Module)

Technology Involved

R12, PL/SQL, Workflow, Forms, reports, XML Publisher Reports.

Project Description

Bharti Infratel is a provider of tower and related infrastructure and on a consolidated basis, they are one of
the largest tower infrastructure providers in India, based on the number of towers that Bharti Infratel
owns., but Infratel also today the leader with over 40,000+ Towers across the circles. From Oracle
application prospective, Major Family suits of EBS are implemented Finance, SCM, Core HRMS
implemented and being used by business. Apart of ERP, Echo systems (CP, GIS, Maximo, TOC, ETiz) are
also being used and integrated with Oracle ERP via ESB (IBM Web sphere).

Roles & Responsibilities

New OUs rollout for GST implementation.

Managed and identified OU impacted objects/components in system

Retrofitted OU impacted components to work same as BAU in system

Managed and identified GST impacted objects/components in system

Data migration for custom business flow

Team onboarding/offboarding activity, educate new teams, get familiar with the system

SVN Repository to maintain documents/code versions.

Ensure to execute projects within budget and timeline under QA measurements.

Lead and managed with vendor & IBM team.

Interaction with client, managing and arranging meetings/calls weekly or needed basis.

Responsible for publishing CIO deck, IT Plan and different internal/customer trackers.

Responsible for managing & tracking projects/Enhancement/new through IBM tool PAW (Project

Authorization Workflow).

Responsible for managing and tracking versioning of documentations, repository.

e  Tracking RFCs of Oracle ERP components/patches/deliverables or any other DBA activities.

e  Coordinating with Functional/Technical/DBA/PMO/Change Management/External Teams and
managing projects with them very well.

e Involved in integration of other applications with ERP.

e Responsible for Escalation matrix in place ensuring project is in track in case any deviation.

e  Responsible for reviewing all kind of documentations sync with AMS account & AIM methodology
documentation

e  Responsible for RFC review and implementation in place.
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e  Maintaining project’s documents/code/Quality documents by using different IBM tools like PAW,
CC, CQ, RPM.

e  Ensure to maintain Project Plan, CBR, SOW, PCB, Source code/functional/technical documents
repository in CC, any defects in CQ.

6. Project

Al-Zamil KSA-Onsite (Finance Module)

Technology Involved

PL/SQL, WF, Reports, Oracle Apps Version: 11.5.10

Project Description

Zamil Industrial is comprised of five sectors: Steel, HVAC, Glass, Insulation, and Concrete. Zamil
Industrial Investment Company (Zamil Industrial) is a leading manufacturing and fabrication group that
provides products, engineering systems and services for the construction industry.

Roles & Responsibilities

Coordinating users to understand requirements.

Guiding team time to time whenever it is required and helping them out in case of any issue/bug
Interacting directly to client & users.

Taking ownership of any object where it is required.

Fixing bugs/data in oracle apps.

Developing Custom Reports from scratch.

Working on enhancement on some existing objects.

Developing AIM documentation MD50/MD70/MD120/TE40.

7. Project

Ormodent Sybron Dental — Paris, France Offshore/Onsite (Finance / Procurement Module)

Technology Involved

XML Publisher Report, PL/SQL, AOL, Oracle apps Version: 11.5.10

Project Description

Ormodent France is part of Sybron Dental and it is into distribution business for its Dental product.
This project involves implementation of Distribution, Financials as per country specific language.

Roles & Responsibilities

Involved and took ownership of team objects during rollout when issue or bug was on higher priority.
MLS function feature used in many custom reports.

Extensively used XML publisher as well as MLS function for Custom reports.

Data Migration for all 3 operating units for AR invoices.

Customized template and rdf for Pack Slip report for 3 Operating units (France, Belgium & Portugal).
Developed Custom Receipt Report from scratch in Portuguese & French.

Developed new interface program for SAGE GL interface to hit GL lines.

Working on oracle alerts.

Created Request Set for AR invoice Interface program as well as adding one custom program.
Working on enhancement on some existing objects.

Working on thirty party tool Optio Designer to migrate in XML publisher reports.

Working on Customization of Write off Form as per client’s requirement.

8. Project

Milk & More (Dairy Crest) -UK Offshore (Finance / Procurement Module)

Technology Involved

Oracle apps Version: 11.5.10.PL/SQL, Reports, Forms

Project Description

Milk & More, UK is in distribution business for its Milk and its Milk’s products across UK.

Milk & More is brought by Dairy Crest, which is the UK’s number one milk delivery service supplying
homes nationwide. Milk & More offers a great range of products including lunchbox essentials, cereals,
juices, household products, organic produce and much more.

Roles & Responsibilities

e  Review of technical documents MD70, MD120, and TE40.
e Involved in guiding and preparing Shell script, LDT file MD70, MD120, and TE40.
e  Review of programming code , packages , procedures and functions
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e Involved in guiding and correcting code, packages, procedures and functions in case of needed any
where in the code.

e Involved developing new database objects like custom tables, package, procedures, functions, global
temp table etc.

e Involved testing any particular object through front end if it is done thoroughly with all
documentations.

e Involved in discussion with functional consultants in case to provide feasible solution of any new
requirement of client.

e Involved in helping out my team if they have any issue or stuck up some where in development part,
understanding of objects or any personal issues.

e Involved in customization of Form on customer services form and quick sales order form where
customization was done extensively.

e Involved in coding also for creating packages, procedures being used in forms customization.

e Involved in making changes Form Grid in customer service form also as per client requirements.

e Involved in making changes in customer service form and quick sales order form as per iStore
website flow.

e Involved in testing customized oracle reports or new reports in apps with different scenarios.

e Involved to review of technical documents MD70, MD120, and TE40 for custom reports.

e Involved in developing customer services, order management, financial, Aging repots along with
team and independent also

e Involved in form personalization on Find Service Request form.

e Involved in form personalization on Detail Service Request form.

e Involved in developing MD50 for 26 reports for Aging, Marketing, Order Management, Customer
Services reports.

e Involved in testing, developing reports and reviewing MD70, MD120 and TE40 for all 26 reports.

9. Project

Paris Gallery Sharjah (UAE)-Offshore (Finance / Procurement Module)

Technology Involved

Oracle apps Version: R12, pl/sql , reports, forms, data loader

Project Description

Paris Gallery, UAE is in distribution business for its branded products of perfumes in UAE and other Gulf
countries. This project involves implementation of Distribution, Financials and Retail modules.

Roles & Responsibilities

e Responsible for delivery for data conversion, interfaces, customizations and retek integrations.

e Involved in project in offshore leading a team of 6 people who are involved in data conversion for
GL, INV, AP, AR, FA, PO, oracle reports, oracle alerts, oracle workflow, oracle discoverer reports,
form personalization .

e Involved Migrating data from legacy system to Apps R12 and resolve setup issues in case of any
issue related to data conversion.

e Involved developing some interfaces for legacy system like loading supplier on regular basis in
beginning while legacy system is running parallel.

e Involved developing new database objects like custom tables, package, procedures, functions etc.

e Involved reviewing data conversion scripts from extract to load.

e Involved testing the data through front end after loaded data in R12 apps instance for each
conversion.

e Involved testing oracle reports in apps with all scenarios.

e Involved customizing PO account generator workflow for driving accrual account on basis of client
business while creating new PO.

e Involving client interaction with offshore team and having the meeting among offshore team

¢ Involved preparing documentation for Technical document MD70 as per MD50 document given by
onsite consultants.

e Involved in handling SR in case of any bug found in application and | helped them out by letting
them to know where error was in application.

e Involved in discussion with functional consultants in case to provide feasible solution of any new
requirement of client.

¢ Involved in helping out my team if they have any issue or stuck up somewhere in development part,
understanding of objects or any personal issues.

e Using VSS tool for maintaining version of objects in development/support phase.

e Involved in integration of Oracle Retek with Apps in second phase.

e Involved in developing many different interfaces, customizations in application as per client and
system requirements.
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e Involved my team along with me to write outbound and inbound interfaces for oracle Retek and apps.

Involved in integration of OM module of apps with oracle Retek tool RWMS for warehouse stock

transfer details from apps to Retek and vice versa.

Involved in form personalization on Sales order lines form.

Developed some triggers for removing hold on sales order form.

Created DFF for additional information to gather on Sales order form and item form.

Developed daily interface for item cost from Retek to apps for calculating margin on sales order form

to put hold in case it crosses limit on basis of some formula.

Involved in helping out in preparing documents CVV40 and CV60 for data migration.

e Involved in helping out my team for built up logic for loading items, item category, and price list
from retek to apps on regular basis.

e  Used data loader for opening periods in GL over the years in apps.

10. Project

Essilor, USA Offshore (Finance / Procurement Module)

Technology Involved

PL/SQL, Reports, WF, Oracle apps Version: 11.5.10

Project Description

Re-implementation of Oracle applications Financials and distribution modules for the contract lenses
business company in US. The system needed to be restructured on COA throughout all modules which were
implemented. It was basically restructure of COA in the business.

Roles & Responsibilities

e Involved Testing of COA in Distribution (PO, OM, INV) module at Setup as well as Transaction
levels.

e Involved Testing of COA in AP module at Setup as well as Transaction levels wherever code
combination values are giving Impact.

e  Customized COGS, PO Requisition Account Generator, PO Requisition approval, FA Account

Generator workflows.

Customized packages, procedures, functions which are being used in customized workflows

Uploaded and upgraded customized workflows through WFLOAD tool.

Doing proper testing of customized workflows where they are being used.

Wrote the program for FSG conversion reports.

11. Project

e-Xeed Application — Al-Rostamani, Dubai UAE (Finance / Procurement Module)

Technology Involved

PL/SQL, Reports, Forms, Oracle apps 11.5.10

Project Description

A multi-organization implementation of Oracle Applications for UAE itself. All the financial and
distribution modules of Oracle Applications were under implementation.

Roles & Responsibilities

e  Developed some New Forms (Invoice forms, RMA Invoice Forms, Daily Sale summary forms) in
OM module according to client’s requirement.

e  Customization forms in AP through Forms Personalize

e  Developed some PL/SQL programs (procedures, functions).

Developed and customized more than 40 oracle reports including matrix reports in AP, OM, AR

modules.

Used User Profile & procedure to set printer setting for different repots

Developed some new Oracle Alerts to send warning about price list updated through sending email.

Developed some new Oracle Discoverer reports in OM.

Guided technical resources who were involved with our project.

12. Project

National Guard Health Affairs (NGHA)-KSA (Finance / Procurement Module)

Technology Involved

Oracle apps Version: 11.5.9, PL/SQL, Reports, xml publisher report, wf

Project Description

NGHA, KSA is a Govt. defense hospital and oracle application (Financial and Distribution modules) was
implemented on hospital domain.
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Roles & Responsibilities

Customized Oracle Workflow ‘PO Approval’ to show Need By Date in PO Requisition Notification
Summary.

Developed & Integrated various barcode Oracle reports which got converted into XML file then it is
printed with help of third Party Tool Loftware printer for FA, INV modules.

Customized and Designed of Reports from Scratch as well as Standard also and Registered Oracle
Reports in Apps, Values Sets, Defined Executable, Concurrent Program and Request Group.

Done extensively customization of Oracle Forms with help of custom.pll

Developed two New Oracle Forms to restrict Sub Inventory for a particular item within Organization
& Global Worksheet to show status of item in current date in Inventory Module.

Wrote some PL/SQL programs for charging penalties based on different criteria according to penalty
rules of Govt, Pay Order Updation to update data with validating data passing some parameters and
registered them as a concurrent program in Apps for AP module.

Developed some new Oracle Alerts to send warning about expiry date of lots of items through
sending email in Inventory module.

Developed some new Oracle Discoverer reports for fixed assets & Inventory modules and registered
in Oracle Apps.

Employer From To Designation Area

IBM India Pvt Ltd May 2010 Dec 2020 Tech Lead/Consultant Oracle apps Fin, Distribution
Zensar Technologies Sep 2005 Apr 2010 Technical Consultant Oracle apps Fin. & Distribution
GTL Limited(Global Tele system) May 2004 Sep 2005 Technical Consultant Oracle apps Fin. & Distribution
Degree/Certification Marks% Year of Passing University

M. Sc. Mathematics with Computer Sc. 66% 1999 Jamia Millila Islamia, New Delhi
B. Sc. Maths (Hons.) 62% 1996 Jamia Millila Islamia, New Delhi

Visa Details

Schengen Stamp , Singapore stamp, UAE stamp, KSA stamp
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