Sunil Kumar Reddy B 
Summary

· Having more than 9 years of experience in the Salesforce.com CRM Platform both as Administrator and Developer.
· Solid experience in Salesforce.com Configuration, customization and Application Development using Force.com platform.
· I am PD1 Certified developer and Salesforce.com certified Administrator. 
· Proficiency in administrative tasks like Creating Roles, Profiles, Users, Record Types, Page Layouts, Actions, permission sets, Sharing rules, Reports and Dashboards.
· Good experience in building Validation Rules, Workflows, Approval Process. 
· Implemented Security and Sharing rules at object, field, and record level for different users at different levels of organization.
·  Experience in Using Schema Builder, Flows, Process Builder. 
·  Experience in Data Migration using Import Wizard and other tools like Apex Data Loader. 
·  Good knowledge on Apex development in developing Triggers, Apex Classes, Test classes, Standard Controllers, Custom Controllers and Controller Extensions.
· Good Knowledge in writing SOQL, SOSL queries across multiple objects within the SFDC database.
·  Designed VF pages and components as per the business requirements.
·  Hands on experience on Batch Apex and worked on schedule Apex
· Experienced working with salesforce.com sandbox and production environments, also with Eclipse IDE    Force.com Plug-in environments.
· knowledge in SOAP API, REST API, Metadata API and HTTP Class.
· Good written and verbal communication skills and amazing ability to integrate business processes across disparate systems.


Skills	
	Programming Lang.
	Apex, visual force, lwc

	Query Languages               
	SOQL, SOSL

	Database
	Force.com Database

	Development Tools
	Eclipse, Force.com IDE, Apex Data Loader

	Frame Work                                 
	HTML, Visual force, Java Script

	Concepts
	Sales cloud, Chatter, AppExchange. Apex, Visualforce, Triggers, Batch Apex, Test classes, Workflows, Validation Rules, SOQL, SOSL

	Deployment Tools
	Force. IDE, Native SFDC Deployment Process



Selected Project Experience




	Company
	Liquid Telecom 

	Duration
Scope
Location
	Oct 2021 to Till Date
Project support & Enhancement 
Chennai

	Position
	Senior Consultant

	Technology
	SFDC, CPQ, Service cloud, Splunk.  Cloud sense 

	
Background:
LT is Telecom based company which provides network and data centre services to PAN African area. LTG team (Liquid telecom group) will specially address issues for Rest of south African countries in African region.LT is using the Clous sense CPQ application to generate Quotes and Orders. Its also integrated with Billing system like Prism and Appxite. 
Responsibilities 
Primary role is to understand my client business requirements and provide solutions to meet them.
Responsible for Release management and Deployments through change sets and other tools. 
Responsible for delivering new change requests/Enhancement requests. 
Responsible to interact with SNOW, l3 teams to fix the issues by using apex code and configurations. 
Integrated SFDC with Outlook and created Reports on sales performance. 
Responsible for updating the prices in cloud sense using cloud sense configurator.
Responsible for updating order, quote forms logos in cloud sense configurator. 












	Company
	Service NSW 

	Duration
Scope
Location
	June 2018 to Oct 2021
Project support & Enhancement 
Chennai

	Position
	Senior Consultant

	Technology
	SFDC, JavaScript, Service cloud 

	
Background:
Service NSW is a whole of New South Wales Government Service access point that provides online, and in-person offices that handle more than 800 types of transactions including.
Functions of Roads and Maritime Services including boat or driver’s licences, photo cards and vehicle and boat registration services, functions of NSW Registry of Births Deaths & Marriages
Responsibilities 
Primary role is to understand my client business requirements and provide solutions to meet them.
Responsible for fixing the bugs in java script, ajax, CSS and Deployments through Bamboo Tool
Responsible for delivering new change requests/Enhancement requests. 
Responsible to interact with ESB, LDAP teams for user Management. 






	Company
	LANXESS Solutions (Chemtura)

	Duration
Scope
Location
	Dec 2015 to till May 30 2018
Enhancement Project
Chennai

	Position
	Senior Consultant

	Technology
	SFDC, JavaScript

	
Background:
Chemtura Corporation is a global corporation headquartered in Pennsylvania. The company focuses on specialty chemicals for various industrial sectors like transportation (including automotive), energy, and electronics.
Chemtura is using SFDC for sales automation. Chemtura is tightly integrated with SAP technologies like SAP BI/BW, SAP APO, SAP SD. Data of Accounts, products, price book details, profit centres, Territories information. etc. will flow from SAP to SFDC
New Pricing App Implemented in Salesforce by replacing old Vendavo module. Pricing app provides insights of pricing to all Sales and Management teams without going to SAP, this application provides Key insights of Pricing history with proper versions, margins, Thresholds and approvals.
Responsibilities 
Primary role is to understand my client business requirements and provide solutions to meet them.
Responsible for designing BRD Documents and HLD, LLD documents.
Responsible for Updating Run Books and Creating KEDBS.
Handling around 500 users across multiple countries.
Responsible for completing Tasks and Resolving Incidents in SNOW tool.
Responsible for delivering new change requests/Enhancement requests. 
During this period worked on Territory management, Batch classes, Triggers, Workflows, classes, validation rules.






	Client Company
	Colt Technologies services

	Duration
Scope
Location
	March 2014 to Dec 2015
Enhancement Project
NCR Region

	Position
	Consultant

	Technology
	SFDC, JavaScript

	Background
Colt is telecom-based company. Colt is using SFDC sales cloud from 2008.In Colt SFDC is used for sales automation. Salesforce supports campaign, lead, contact, opportunity managements. This was used by Direct sales, partners and consultants in colt.
Colt SFA project was integrated with multiple systems such as Colt online, OCH, Eorder etc....
Responsibilities
· Developed Apex classes, Visualforce pages, controllers, Extensions, and Triggers.  
· Worked on validation rules, Workflows and approval process. 
· Developed Test Classes for code Coverage.   
· As deployment coordinator deployed many changes by using Change Sets.
· Involved in client meeting and discuss about the new requirements. 
· Primary job is to understand stakeholders Business requirements and provide solutions     to meet them.
· Worked on various salesforce.com standard objects like Accounts, Contacts, Leads, Campaigns, Opportunities, Forecasts, Activities, Dashboards and Reports.
· Handled Around 1000 users across multiple countries.
· Created custom Apps, Objects, Tabs, Fields and Custom Field Relationships. 
· Designed Flows and Process Builder as per business requirement. 





Employment History
	Date
	Company Name
	Role

	Dec 2015 To Till date. 

	HCL Technologies
	Senior Consultant

	March 2014 to Dec 2015

	SAKSOFT LIMITED
	Consultant



Qualifications
	Level
	Subject
	College/University

	MCA
	Master of computer applications 
	KMM Institute of Technologies 

	BSc Computes 
	Bachelor of computers 
	Dr Aer Degree College



Certification
	Certified
	Salesforce PD1 Certified Developer

	
	Salesforce Certified Administrator 
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