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Profile Summary:
Proficient Salesforce Developer with 4.5 years transforming concepts into dynamic solutions on the Salesforce platform. Proficient in Lightning and Lightning Web Components (LWC) for crafting scalable applications. Collaborative team player skilled in Apex, Visualforce, and integrations. Committed to optimizing user experiences and driving data-driven results. Passionate about staying ahead in the evolving Salesforce landscape. Ready to elevate your team's CRM capabilities.
Key Skills:	
· Salesforce Development: Proficient in Apex, Visualforce, and Lightning Components, with a strong understanding of Salesforce architecture and customization capabilities.
· Lightning Experience: Extensive experience in building Lightning components, designing Lightning pages, and customizing the Lightning user interface to enhance user experience and drive productivity.
· Lightning Web Components (LWC): Expertise in developing Lightning Web Components (LWC) to create reusable, efficient, and modern UI components, leveraging the latest web standards and best practices.
· Integration and Data Management: Experienced in integrating Salesforce with external systems using REST and SOAP APIs, as well as performing data migrations and data cleansing activities.
· Salesforce Configuration: Skilled in configuring Salesforce objects, fields, workflows, approval processes, and security settings to meet specific business requirements.
· Problem-Solving: Strong analytical and problem-solving abilities, with a track record of identifying and resolving complex technical issues, ensuring smooth project delivery.
· Collaboration and Communication: Excellent interpersonal skills, collaborating effectively with cross-functional teams, gathering requirements, and delivering solutions that align with business objectives.
· Continuous Learning: Enthusiastic about staying up-to-date with the latest Salesforce features, releases, and industry best practices, constantly seeking opportunities for professional growth.
Professional Experience:
· Currently working as Salesforce Developer/Admin in Morningstar.com from Aug 2020 to April - 2023.
· Worked as Salesforce Developer/Admin in CBRE from June 2018 to July 2020.
· Developed and implemented custom Lightning components and Lightning pages to streamline sales and service processes, resulting in improved user productivity and enhanced customer experience.
· Extensively utilized Lightning Web Components (LWC) to build reusable UI components, significantly reducing development effort and improving application performance.
· Integrated Salesforce with third-party systems using REST and SOAP APIs, ensuring seamless data flow and enabling efficient data synchronization.
· Collaborated with stakeholders to gather requirements, design solutions, and deliver high-quality Salesforce applications that aligned with business needs.
· Successfully resolved complex technical issues, debugged code, and optimized performance to ensure optimal system functionality and user satisfaction.
· Actively participated in code reviews, mentored junior developers, and promoted best practices to maintain high coding standards and improve team efficiency.
Education:
· Bachelor of Science in Computer Science from Kakathiya University (2015).
Certifications:
· Salesforce Platform Developer 1 (SU21) Certification 
Projects Summary:

Project Name:  Corporate Systems technology 
Role: Salesforce Developer/ Administrator
Duration:  Jul-2021– April - 2023.

Description: As a software engineer with experience on the Salesforce platform, We will work as part of Corporate Systems technology team to maintain and enhance a highly utilized Salesforce implementation. In this role, you will be actively working with our core business partners in Sales, Service, Finance and Marketing to understand the business requirements and provide Salesforce solutions in a timely manner. 
Responsibilities

· Work with product management team and internal customers to understand the business requirements and transform them into scalable solutions on the Force.com platform.
· Developed salesforce lightning applications using Lightning Aura Components, LWC, controller, and events.
· Embedded Lightning components in Visual force page by using new lightning out feature by events driven programming.
· Built reusable UI components and pages by using new Lightning components framework designed developed, test and deployed custom salesforce applications using APEX Classes, controller classes, batch APEX and APEX triggers for various functional need in the application.
· Perform standard Salesforce administrator tasks such as setting up users, profiles, roles, sharing rules, flows, approval processes etc.
· Develop/Enhance/Maintain the integrations of Salesforce with any external systems.
· For any give business requirement, analyse the requirements to make the appropriate choice between points and click tools vs custom apex code.
· Develop high quality, reusable and maintainable code respecting the governor limits and API limits.
· Support legacy CRM SQL Server based application.
· Create and execute Unit and Integration tests ensuring proper test code coverage of above 75%.
· Assist with quality assurance testing, both internal testing and guiding user acceptance testing.
· Release management, including preparation and deployment of Salesforce Packages as well as maintaining version control.
· Follow established Salesforce development standards and best practices.
· Work with end users to troubleshoot the issues they are facing and resolving the issues in a timely manner.
· We expect this candidate to take a lead in all the development tasks
· Work independently and guide the other team members.



Project Name:  i8 (Product)
Role: Salesforce.com Developer/Administrator
Duration :  Aug-2020 – July-2021.


	Description: i8 is a cloud based Saas solution designed to manage and track complex implementations in real-time. It is a fully automated customizable process to reduce operational and regulatory risk also provides single source of the truth to build the confidence in delivery. i8 is an end-to-end solution where all teams across the globe can communicate and collaborate to monitor the status with the help of powerful forecasting engine to deliver a successful implementation. It comes with a minimal setup costs, maximum security and seamless integration.
i8 enables organizations to build and execute detailed Service migration/transition. i8 delivers unique capabilities to manage complex service migrations, transition and outages. It increases controls during critical change and reduces the risks of related service downtime. i8 also captures valuable knowledge and audit information related to implementations, facilitating best practice and continuous improvement.
Responsibilities:

· Taking ownership of customer issues reported and debugging, troubleshooting through to resolution
· Handling high severity (Sev 2/Sev1/Sev0) cases as part of Production Support.
· Working on target oriented support tickets. 
· Collaborating & working with internal R&D team, Customer Centric Engineer team to get issue resolved at the earliest for the customers.
· Followed the standard procedures for proper escalation of unresolved issues to the appropriate internal teams. 
· Customized Page layouts for Standard/Custom objects and assigned Record Types. . 
· Assist third-party developers to troubleshoot their integration with salesforce.com APIs, Apex, Visual force and implementation of other salesforce.com developer products. 
· Resolved customer service issues and skillfully manage complex customer service problems.
· Created Data Validation rules and Formulas as per business requirement.
· Created Workflow Rules to automate Tasks, Email Alerts, Field Updates, time-dependent actions.
· Designed, developed and deployed Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application.
· Created Batch Apex and Schedulers to mass update records in production based on the business requirement.
· Performed Apex callout using Web Service to external applications from Sales Force using Http Request and Http classes
· Prepared documentations like Testing Progress, Test coverage and providing status to Project Manager.


Project Name:  Aetna U.S Healthcare
Role: Salesforce.com Developer/Administrator
Duration :  June - 2018 – July-2020.

DESCRIPTION    
Aetna U.S Healthcare is the nation’s leading health and related benefits organization, with a total health enrolment of more than 14 million Americans nationwide. In addition, Aetna U.S Healthcare provides quality measurement and improvement programs and data analysis for providers and purchasers of healthcare. In Louisiana, Aetna U.S Healthcare currently has a number of managed care programs including its Health Maintenance Organization (HMO), Point of Service (POS) and Preferred Provider Organization (PPO) options as well as a Medicare HMO and traditional indemnity plans.

Aetna services corporate clients each one having hundreds and in some cases thousands of subscribers to the medical, dental, and prescription drugs plans. Aetna’s corporate clients need a detailed package of reports every quarter about their premium and claims settlement information.

ROLES & RESPONSIBILITIES

· Giving continues support to fix ongoing bugs.
· Well versed with Sandbox environment
· Involved in Designing Triggers and Apex classes for various requirements.
· Used Data loader to perform DML Operations like Insert, Update, Delete, Export.
· Developed Reports and Dashboards for weekly/monthly reviews.
· Involved in controlling the data access using security settings.
· Worked with various salesforce.com objects like Accounts, Contacts, Leads, Campaigns, Reports and Opportunities.
· Created workflow rules and defined related tasks, time triggered tasks, email alerts, field updates to implement business logic.
· Created users, roles, public groups and implemented role hierarchies, sharing rules and record level permissions to provide shared access among different users.
· Worked on Admin tasks like SFDC Objects, Page Layouts, and Workflows.
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