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Career Objective
To take up a challenging role, design and develop complex project with efficiency and quality. Seeking to work with an organization where my skills, knowledge, experience and competency could be utilized for the benefit of the organization.

Experience Summary
· 5.1 Years of relevant experience in Salesforce.com. Experience in Administration, Configuration, Lightning, and support experience with Salesforce platform.
· Experience in Salesforce Customization, Security Access, Workflow Approvals, Data Validation, Analytics, sales and Support Administration.
· Expertise in SFDC Development using Lightning Application, Apex Language, Visual Force Pages, Classes, Controllers, Triggers, Indexes, Components, Tabs, Reports, Analytic Snapshots and Dashboards, Profiles, Creating Roles, Page Layouts, Org-Wide default, Sharing rules, Work Flows.
· Hands on experience in writing queries using SOQL and SOSL in Apex Classes and Triggers.
· Extensive knowledge in business applications development, implementation and customization of CRM (Salesforce) applications. Experienced in SalesForce.com Apex Classes, Apex triggers, VisualForce, Scheduling batch jobs through Batch Apex and working on SOQL, DML statements.
· Experience in profile based page layouts, Workflow Alerts and Actions, Validation Rules, Approval Process, custom tabs, VisualForce Pages, Email Templates.
· Knowledge on Creation of Users, Profiles, Roles and Sharing Settings.
· 5 years of experience in design including development, customization and production support for Oracle Retail and Managing the Service delivery for Argos Ltd Supply chain applications like Oracle Retail Merchandising System (ORMS) from offshore and onshore.
· Experienced on working with Agile methodologies.

Career Snapshot
	Organization
	Designation
	Duration

	Persistent Systems
	Module Lead
	July 2019 – Till Date

	TCS(C2H - Future Focus)
	Senior Software Developer
	Oct 2018 – July 2019

	HCL Technologies
	Senior Software Engineer
	Feb 2014 - Sept 2018

	Accenture
	Software Engineer
	Nov 2010 - Oct 2013



Certifications
Salesforce Certified Platform Developer 1
Salesforce Certified Einstein Analytics and Discovery Consultant
Salesforce Certified Administrator

Skills Snapshot
	Salesforce Technologies
	Lightning, Aura, Apex Classes, Apex Trigger, SOQL, SOSL, Visual Force(Pages, Components & Controllers), Salesforce.com customizations like Workflow Rules, Role Hierarchy, Validation Rules, Formulae, Custom objects, Page Layouts

	GUI and Tools
	Eclipse, Force.com IDE, Apex Data Loader, Force.com Platform (Sandbox)

	Operating Systems
	Windows


Professional Experience
Persistent Systems, Hyderabad
Client: Confidential
Role: Module Lead
Responsibilities:
· Scheduled Apex Batch jobs for processing large records.
· Worked on data migration from databases to SFDC using Data Loader.
· Worked on Data Loader, which helps us to perform CURD operation with the help of CSV files.
· Created email templates and inbound emails using Visual Force for customers and clients.
· Used Sandbox migrated the code and deploying inbound and outbound change sets instance after testing.
· Collaborated with GitHub to access and share data from database.
· Retrieved some data and its functionality from Third-Party API’s and displayed within the lightning component.
· Created multiple Lightning Components, added CSS and Design Parameters that makes the Lightning component look and feel better.
· Leveraged APEX Controller to make a call for external requests to retrieve data from various API’s and displayed them on to the component.
· Enabled Aura Framework, by adding Aura Attributes and Aura Handlers for Events to focus on Logic and Interactions in Lightning Applications.
Tata Consultancy Services, Hyderabad
Client: AT & T
Role: Salesforce Developer
Responsibilities:
· Designed and deployed Custom tabs, Custom Objects, Components, Visual Force Pages, validation rules, Approval Processes and Auto-Response Rules for automating business logic.
· Worked with standard Salesforce objects like Accounts, Contacts, Leads, Cases and Opportunities.
· Developed various Triggers, Apex Classes, Visual Force pages to fulfill business requirements.
· Created workflow rules and defined related tasks, email alerts, and field updates.
· Implemented pick lists, dependent pick lists, lookups, master detail relationships, and Record Types to enforce data quality Setup Marketing Campaigns, Assignment rules, Web-to-Lead and Auto-Response rules.
· Worked with Dynamic Apex to access sObjects and Field describe information, execute dynamic SOQL, SOSL and DML queries.
HCL Technologies, Bengaluru
Duration: August 2016 – September 2018
Role: Salesforce Developer
Responsibilities:
· Created validation rules, workflow rules.
· Created roles, profiles, users, sharing rules as per requirement.

· Implemented the customized functionality using Apex Class, Visual Force Pages.
· Involved in Managing and Creating Email Templates.
· Used Data Loader for insert, update, and bulk import or export of data from Salesforce.com objects. Used it to read, extract and load data from comma separated values (.CSV) files.
· Involved in creating record types based on organization requirements and for the ease of business users.
· Involved in design and development of different views and page layouts for different profiles.
HCL Technologies, Bengaluru
Duration: February 2014 – August 2016
Client: Deutsche Bank
Role: L2 and L3 Production, Application Support
Responsibilities:
· Supporting and resolving business/customer user queries.
· Provide initial and detail analysis and providing the proper details to customers as a primary contact.
· Providing data extractions based on customer requirements.
· Monitoring geneos checks, performing dbflight checks for each application.
· Generation of RIB reports for Incident and Problem management, Generation of business and financial reports.
Accenture, Bengaluru
Duration: November 2010 – October 2013
Client: Argos
Role: L2 and L3 Production, Application Support 
Responsibilities:
· Respond to client requests, investigate, test and release defect fixes, workarounds and data fixes within the SLAs during the office hours.
· Customizing modules including new online screens using Oracle forms & Reports, new batch programs using Pro*c or Unix shell scripts
· Modifying existing batch programs and forms according to the business requirement.
· Provide out of hours support to the nightly AIP batch, delivering solutions within SLAs.
· Working on the development CRs and provide the deliverables to the client as per the schedule Application defects management.
· Performed the Onsite co-coordinator role at client site.
· Chase relevant business user for information when required and provide updates to the L2 team/ business on defect resolutions.

Education
· B.Tech (Mechanical Engineering.) with CGPA – 7.6 from C.V.Raman College of Engineering, Bhubaneswar in 2010.
· 12th with 77% from  Kendriya Vidyalaya, Bhubaneswar, C.B.S.E in 2006
· 10th with 84% from Kendriya Vidyalaya, Balasore, C.B.S.E in 2004

Other Skills and Achievements
· First Position in Inter DU (Delivery Unit) Song competition in Accenture.
· Received the Best Volunteer Award in CSR Activities.
· First Position in Inter College Song Competition for continuous 4 years.
· First Position in Inter College Group Dance in IIT Bhubaneswar Annual Fest.
· Part of All India Radio, vocal programs.
	Personal Information
	

	Date of Birth
	: 27th April 1989

	Communication
	: Flat No – 103, Srita’s North Villa, Cyber Village, New

	Marital Status
	Hafeezpet, Hyderabad – 500049 (Telangana)

	
	: Married


