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Mobile:  +91- 9538431935
Email    :  srrakesh720@gmail.com
OBJECTIVE:
        Intend to build a career in a leading corporate that gives me ample scope to utilize my skills and contribute my services to the organization success.
PROFESSIONAL SUMMARY:
· A Programmer having 7.5 years of IT experience and 4 years with primary expertise in Salesforce.com CRM.
· Key participant in all phases of software development life cycle with Analysis, Design, Development, Integration, Implementation, Debugging, and Testing of Software Applications in client server environment, Object Oriented Technology and Web based applications.

· Work experience in Lightning Web Components (LWC).

· Experience in Administration, Configuration, Implementation, Lightning, and support experience with Salesforce platform.

· Expertise in SFDC Development using Lightning Application, Apex, Visual Force Pages, Classes, Controllers, Triggers, Components, Tabs, Custom Objects, Reports, Profiles, Creating Roles, Page Layouts, Org - Wide default.

· Hands on experience in writing queries using SOQL and SOSL in Apex Classes and Triggers.
· Sound ability to integrate various business processes across different systems

· Having good experience in salesforce integration using Apex. 

· Well versed in the agile development methodology.
· Excellent communication and interpersonal skills and a very good team player with the ability to work independently.

· Excellent debugging skills and client management skills.

· Having hands-on experience on Java related technologies. 

ACADEMIC PROFILE:
· Bachelor of Technology from SIET , VTU.
PROFESSIONAL EXPERIENCE:
· IGreendata Pvt. Ltd.: July 2021 to Till Oct 2022
· Randstand Pvt. Ltd.: Mar 2019 to July 2021
· Tek systems Pvt. Ltd.: Nov 2016 to march 2019
· Act Pvt. Ltd: Nov 2013 to June 2015.

SKILL SET:

	Salesforce.com
	Programmatic development tools: Apex classes and triggers, Apex Sharing, locking, Batch & Schedule Apex, Data Loader, Data import wizard, Change set, ANT tool.

Declarative development tools: Process Builder, Workflow, validation Rules, Schema Builder.

Salesforce1 development tools: Lightning Components, LDS, Lightning Events, Lightning App Builder, Compact Layouts.

	Lighting Dev. & 
Integration
	LWC & AURA Components Lightning Data Services.

 REST API & SOAP API 

	Web technologies
	HTML, XML, CSS, JavaScript, jQuery, JSON.



	Infrastructure
	Oracle, MySQL, SQLite, Apache Tomcat, Windows.


PROJECTS INVOLVED:
Project #1: Comprehensive Finance Inc. 
Role: Senior developer 
Description: Comprehensive Finance is a leading lending company in USA which provides patient lending loans. As part of this project, implementation and customization of Cloud Lending Loan management system has been done.
Responsibilities:

· Working with SFDC Sales Cloud or sales Cloud in application design and development using Salesforce.com.
· Lightning Component (LWC) development and configuration.

· Experience with web services (REST) and related technologies (XML/JSON).

· Understanding the requirement from customer and adapted to CL. 
· Responsible for writing apex classes, batch classes, test classes, workflow rules, apex triggers, process builder etc including unit testing.
· Worked on integration with credit bureau Trans union. 
· Implemented business rules to evaluate the customer behaviour based on the credit reports. 
· Worked on production issues as well as UAT support. 
· Worked on design and implementation of project end to end.
· Handled the deployment of components using Change sets
Project #2: Account receivable software. 
Role: Salesforce Developer
Description: A key solution for payment processing that can be seamlessly integrated into your existing payment system and provides significant advantages over in-house/alternative account receivable configurations.
Responsibilities:
· Build a complete integration with systems.
· Build visual force pages to display the data to meet the client requirements. 
· Performed multiple POCs on asynchronous triggers for optimization of integrations.  
· Written apex classes, batches, test classes, workflow rules, apex triggers, and process builder.
· Written test classes in order to perform unit testing.
· Well written documentation on the product implementation. 
Project #3: Automation of LPT Reversals. 
Role: Salesforce Developer. 

Description: This Use Case has been developed for patient lending to automate   reversals of Loan payment transactions (LPT). 
Responsibilities:
· A complete owner of the use case involved in end to end lifecycle. 
· Sold the product to two of high-end customers and got the appreciation. 
· Designed well versed application and implemented. 

· Been part of development Apex classes and visual force page. 

· Prepared the production documentation with detailed information which is very helpful to the customers. 
· Written test classes in order to perform unit testing.
Project # Clients: Atria Convergence Technologies Pvt Ltd. 
Role:  Tech Support Executive
Responsibilities:
· Involved in various phases of Software Development Life Cycle (SDLC) of the application like Requirement gathering, Design, Analysis and development phase.

· Involved in Support.

· Resolving Incident Cases on a Remedy tool attending to any Change Management activity scheduled on a IT Infrastructure.

· Maintaining issue tracker on daily basis.

· Helping users on day-to-day activities involving Check In, Checkout, Branching problems, and user’s access control.

· Ability to communicate with multiple teams.

· Experience in supporting Highly Available/Scalable Enterprise including HA/DR.

· Provide necessary logs to Customization team & all required support to diagnose a reported problem in Production environment.

· Involved in Log file analysis for Production release, booking process, errors.

· Analyzing client requirement and validating the issues posted.

· Troubleshooting Network issues in Internet connection.

· Trouble shooting of LAN and WAN.

