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PROFESSIONAL SUMMARY:

e Overall 4 years of IT experience out of those 1.5+ years as Vlocity Developer,other
as Salesforce Admin & developer.

e Experienced on Vlocity, Flexcard, Vlocity card, Vlocity Omniscript, Vlocity Action DataRaptor,
Integration Procedure, Calculation procedure.

e Experienced on Vlocity, Flexcard, Vlocity card, Vlocity Omniscript, Vlocity Action
DataRaptor, Integration Procedure, Calculation procedure & managedservices using
Responsible for client communications, requirement gathering, project development.
deployment metadata using Copado till Agile environment.

e Creating objects, fields, tabs, Profiles, Security Access, Process Builder.

e Configuring Data Validation, Pulling Reports and Creating Dashboards on regular basis.

e Customized different page layouts and search layouts and assigned them for different Profile
users.

e Experienced in building Custom Applications that includes administration, configuration,
implementing and support experience with Salesforce.com platform.

¢ Understanding of Org hierarchy, Roles, Profiles, Users, object level security, field level security,
record level security and sharing rules.

e Worked with various salesforce.com standard objects like Accounts, Contacts, Opportunities,
Products, Cases, Leads, Campaigns.

¢ Implemented various advanced fields like Picklist, Controller/dependent picklist Custom
Formula Fields, Field Dependencies, Validation Rules, Workflows and Process Builder for
automated alerts, field updates, and Email generation according to application requirements.

e Experienced in integration of Salesforce.com with external applications by using Web Services
API, REST.

e Worked with SOQL, SOSL, LWC, APEX & TRIGGER
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TECHNICAL SKILL SET:

e Configurations/Customizations — Apex and Batch Classes, Triggers, SOQL, Validation rules,
flow rules, Custom Objects, Custom Settings, Sharing Settings, Security Modelof Salesforce —
Profiles, Role Hierarchy, OWD, Managed Sharing.

e AppExchange Product — Vlocity Admin Essentials & Developer Essentials.

e Lightning Aura Framework — Lightning Web Components

e Web Technologies - HTML, CSS, JavaScript (Basics)

e Deployment Process: Good Experience in Deployments - using Copado.

WORK EXPERIENCE:
Hexaware Technologies Ltd. Aug2022 — Mar 2023

Project: Vlocity Developer

e Worked on vlocity Integration procedure , Dataraptors , Omniscripts and Flexcards.

o worked on setting up community page and displaying the flex cards based on different
bussiness scenarios.

e Good in SFDC configuration - Profiles, Roles, Users, Page Layouts, Email Services,
Approvals, Workflows, Process Builder, Validation rules, Reports, Dashboards.
Good in SFDC customization - Apex classes and Triggers, Visualforce Pages, SOQL .
e Responsible for client communications, requirement gathering, project development.
deployment metadata using Copado till Agile environment.

o Worked with various salesforce.com standard objects like Accounts, Contacts, Opportunities,
Products, Cases, Leads, Campaigns.

e Implemented various advanced fields like Picklist, Controller/dependent picklist Custom
Formula Fields, Field Dependencies, Validation Rules, Workflows and Process Builder for
automated alerts, field updates, and Email generation according to application requirements.

360 Cloud Solution Pvt Ltd May2021 — Aug 2022
Project: Vlocity Developer

e Responsible for client communications, requirement gathering, project development.
deployment metadata using Copado till Agile environment.
o Worked in Agile methodology User story grooming, Sprint planning.

e Experienced on Vlocity Omniscript, Flexcard, Vlocity Action DataRaptor, Integration
Procedure, Calculation procedure.

e Configuring Data Validation, Pulling Reports and Creating Dashboards on regular basis.

e Customized different page layouts and search layouts and assigned them for different Profile
users.




Venture SKill India Pvt Ltd Jan 2019 — May 2021
Project: Salesforce Admin
Roles & Responsibilities:

e Working on user creation, profiles

o Daily conversation with U.S. counterparts through emails to get new updates.

e Ensuring Quality Checks of Data sent out which is done on daily basis. « Analysis on
productivity reports.

e Conducted process training sessions for new joiners.

¢ Handling responsibilities as a mentor for new joiners

e .Helping team to use below tools/methodologies o Agile tools like JIRA Excellent understanding
of Org hierarchy, Roles, Profiles, Users, object level security, field level security, record level
security.

e Implemented various advanced fields like Picklist, Controller/dependent picklist Custom
Formula Fields, Field Dependencies, Validation Rules, Workflows, sharing rules and Process
Builder for automated alerts, field updates, and Email generation according to application
requirements.




EDUCATION:

e B. Tech in Electrical Engineering from C.V Raman College Of Engineering- 2015-2019
e Salesforce Certified Administrator.
e Certified Omnistudio Developer

PERSONAL DETAILS:

Name : Sakshi Ajadiwal

Father Name : Deepak Kumar Ajadiwal

Date of Birth : 5t July 1996.

Sex : Female.

Marital Status : Single.

Nationality : Indian.

Languages : English, Hindi, Odia

Hobbies : Playing Badminton, Listening to Music.
Pan : BTCPA5946K

I hear by declare that the above information provided is correct as per my knowledge and belief.
Date:

Sakshi Ajadiwal
Place: Gurugram [Signature]




