RAJESH GAJULA
rajeshgajula123@gmail.com | 7207620020| linkedin.com/in/rajesh-gajula-78209b1ba

Profile

Over 2+ years of IT experience and technical proficiency with hands-on experience in the Salesforce Admin and
Development Life cycle with the Salesforce Platform. Passionate with Sales, Service Cloud and Marketing Cloud.

Experience

Associate Software Engineer — MOURI Tech, Hyderabad Apr 2021 - Jun 2022
Sales Cloud, Service & Marketing Cloud — Salesforce.com

Managed Project new functionality from requirements gathering and design to code/declarative
development and deployment, resulting in custom objects and adoption improvement (project management)
and Studios, including Mobile Connect and Personalization Builder for Emails

Good knowledge and Experience With Marketing and Sales Cloud, Apex and declarative development,
Lightning Ul, process automation, requirements gathering and application design, user enablement, reports
and dashboards. Implemented solutions to resolve system errors and data issues to avoid downstream
effects on marketing or sales teams.

Good communication and interpersonal skills, with proficiency in English, both written and spoken.
Developing Apex Classes and Triggers, as well as test classes for all custom development Custom user
interface development, including Visualforce pages/Lightning pages, Aura Components and Lightning Web
Components

Excellent written and verbal communication skills.

Nov 2019 - Dec 2020

Accedian Technologies Private Limited - Delhi, India
Associate Trainee — Salesforce Admin

Trained and Learn Salesforce Fundamentals and was part of the Salesforce Team to work.

Created and maintained user profiles, workflows, and dashboards on Salesforce and other CRM software.
Set permissions for users using Object-Level and Field-Level security best practices.

Worked, Worked on various salesforce.com standard objects like accounts, Opportunities, leads,
campaigns, events, tasks, contacts, cases, Reports, and dashboards.

Implemented Security and Sharing rules at an object, field, and Record level for different users at different
levels of the Organization.

Skills Summary

Worked on Sales Cloud, Marketing Cloud & Service Cloud.

Created and Deployed applications on SFDC Declarative Tools using Process Builder, Workflows, Reports and Dashboards
as per Client requirements.

Good knowledge of understanding Agile and CPQ Methods.

Experience in customization Quick Actions - Page layout customization - Formula fields and roll-up summary fields -
Validation rules - approval processes - Custom fields and objects.

Designing, coding, and implementing Salesforce applications with Apex classes, Triggers, Vf pages, Java script, SOQL
SOSL.

worked best project practices with the Lightning framework and Lighting web components.

Participated in Salesforce Virtual Community Webinars


https://www.linkedin.com/in/rajesh-gajula-78209b1ba

Education
Madanapalli Institute of Technology and Science

Bachelor's Degree, Mechanical Engineering
Madanapalli

GPA -7.1/10

Sri VidyaniKethan Engineering College
Certificate or Diploma, Mechanical Engineering
Madanapalli

Percentage - 74.3/100%
Viswabarathi High School
X class

Punganur, IN

GPA -9.7/10

Achievements

e Certified Salesforce-Adminstrator

e Double Star Ranger-Salesforce Trailhead
Super badges

e Developer Superset

e Apex specialist

e Process Automation Specialist

2015 - 2019

2012 - 2015

Jan 2012



