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PROFESSIONAL SUMMARY

e Business Analyst/Product Owner with 4 years of experience in Healthcare Domain, Retail
Management and Block chain technology.

e In-depth knowledge of full software life-cycle implementation, leading cross-functional

Teams in the development, expertise in achieving deliverable within time frame.

e Advanced understanding of the products requirement and putting into documentation artifacts
as business requirement documents and functional requirement documents.

KEY SKILLS

e Conceptual and Analytical Skills

e Agile Product Ownership

e Practicing Sprint planning and maintaining Scrum

e Design Quality Standard

e Product Design Methodologies

e Collaboration and Teamwork

e Knowledge of Various product platform (JIRA, TFS, Asana, Rally)
e Problem Solving and Gap Analysis

e Communication skills

PROFESSIONAL EXPERIENCE
All scripts/Pune/March2020-Till present
Product Owner

In depth knowledge of SAFe Agile development.

Working on requirements and creating product design from scratch.

Working with Clients directly and providing the solutions as per their requirements.
Working with a technical team to create quality products while aligned with health care
regulations.

Proficient in creating wireframe and prototype

Expert in maintaining SAFe agile rituals via iteration demo, system demos

Work with the leadership team and provide input to the team as well as to product
management.



e Owns the team's product backlog and completes the requirements within the time
frames.

Veracity Software Pvt Ltd/Pune/Jan19-Feb20
Business Analyst

Implemented the Agile methodologies into the development team.

e Understanding the customer requirement, converting the business logic into real-life

application.

e Translating business user concepts and ideas into a comprehensive business

requirements and design documents.

e Conducting JAD sessions and created agile artifacts like wireframes and prioritized the

product catalog, creating the product backlog.

e Created various documentation like BRD, FRD.

e Performing Scrum rituals like sprint planning, scrum meetings, daily stand up and
Sprint reviews.

e Creating User Stories, writing acceptance criteria and performing UAT.

e Basic understanding of block chain technologies and creating a crypto currency Platform.

EXL Services Pvt. Ltd/ Noida, UP/ July’17 —April’18
SENIOR BA-Operations

e Maintaining service level agreements for all business areas ensuring daily operations

and longer-term projects were completed within TAT.

e Worked extensively with various databases to create customized reports utilizing MS

Excel, SQL Server.

e Performed quality control validation of existing SQL code and construct new queries
for external reporting deliverables

e Performed setup and removal of accounts per client requests to provide proper access
for various roles through the VP level. Provided for internal and external users.

e Created various documents like BRD.

ONE E Info Pvt. Ltd/ Noida, UP/ Oct’15 — July’17
Associate Database Developer

e Installing and configuring the necessary components to ensure that the database is
accessible

e Involved in creating Stored Procedures, views, tables and constraints for Data
consistency

e Through understanding of software life cycles and agile methodology.

e Perform quality assurance and testing of SQL server environment.

e Worked on complex T-SQL statements, and implemented various codes and
functions.



EDUCATION
e Master of Computer Application from Banasthali Vidyapeeth in 2015.
e Bachelor of Computer Application from IGNOU in 2012.
Certifications

o Certified with SAFe Agile 5.0 Product Owner
e Azure Certification for Project Management



