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Phone: 8043362003

Looking only for C2C positions.


Professional Summary:

· 5 plus years of professional experience working in Business/Systems Analysis, Business process/Data flow diagrams, and Data Visualization for Telecom, Finance, IT, and Consulting domain. 
· Working expertise in different SDLC methodologies like Agile Methodology, Waterfall Model and RUP with proficiency in Microsoft Office Suite, creating User Stories, data flow diagrams, BRD, FRD, SRS documents, and UI wireframes.
· Experienced in Business Process Reengineering and Possess marked ability to build and analyze workflows, identify opportunities for improvement within the project life cycle, and thrive under pressure with minimal supervision.
· Possess strong business process modeling skills using UML having created Class diagrams, Activity diagrams, Use Case diagrams and Sequence diagrams to perceive and analyze the system.

· Experienced in IT project budget analysis, outsourcing strategies, and project management.

· Knowledgeable about investments, loans, insurance, and other financial market products.
· Experience in performing data analysis, writing complex SQL queries, and creating solution-driven views and dashboards by using Tableau and good understanding of Data warehouse design principles and ETL concepts. 

· Ability to plan and coordinate all phases of testing including making test plans, conducting User Acceptance Testing (UAT), and creating & executing Test Scripts/Test Cases.

· Proficient in using bug tracking and test management tools like ALM/Quality Center and JIRA.
· Experience in resolving issues/blockers raised by user after code has been deployed to production using ServiceNow along with managing change requests.
· Excellent analytical, communication, problem-solving, and interpersonal skills. Ability to work under pressure and implement new concepts thoroughly.
Technical Skills:

Methodologies:

Agile, Waterfall, RUP
Office Productivity & Modeling tools:

MS- Suite, G-Suite, SharePoint, Rational Rose, TFS.
Change Managements & Tickets:

ServiceNow
Database:

MySQL, Oracle, MS Access
Languages:

SQL and basics of Python using Jupyter Notebook.
Analytics:

MS Excel, Tableau, VDRT, and Informatica PowerCenter DVO
Test Execution and Management:

JIRA, Confluence, HP Quality Center 
Certifications:
· Professional Scrum Master I - https://www.scrum.org/certificates/527755
Experience:

Business Systems Analyst II
 (Client: Verizon wireless) – Dallas, TX 
 


(Jan 2018 - Present)

Project: Providing Services as Business Systems Analyst for the client “Verizon Wireless” in creating and developing end to end Business (B2B) and Consumer (B2C) POS solutions for multiple initiatives like IoT/BuSS, One Talk, Trade-in and Device protection projects.

· Gather and document requirements, manage change requests, developed customer and rep journey order life cycles.

· Responsible for writing user stories, provide feedback/requirements along with UI wireframes, prioritize the product backlog, and tracking the stories from grooming to implementation and aligning IT resources using JIRA.
· Responsible for creating Business process workflow diagrams using MS Visio to identify any modifications of systems and potential improvements of the workflow.
· Gathered data using SQL for Out of stock (SKU’s) and inventory on the store-item level and helped in decreasing report requests and improved turnaround time.

· Created a live dashboard on churn rate using SQL and Tableau, visualized order cancellation on each segment, and suggested process improvements and reduced it by 6%.

· Created complex SQL queries to perform data validation and monitor the data quality metrics for all OMNI POS Systems using Tableau Dashboard.
· Analyzed and reported product performance metrics across different channels and helped increase product sales by implementing new enhancements to ordering flow.
· Manage, track trouble tickets using the AYS tool and obtain test data for production or UAT using the VDRT tool, by executing the SQL queries based on the requirements criteria.

· Perform System testing and User Acceptance Testing (UAT) to ensure that system meets the needs of the business unit.

Business Systems Analyst/Tableau Reporting

 IIS Inc. – Plano, TX

    

(Feb 2017- Jan 2018)

Project: Panther is the most convenient software application developed for Life and General Insurance Agents (LIC) to track their personal, policy holder’s information and help them in their day to day operations. It is one of the most cutting-edge and simple solution for Insurance agents with required advanced features that help in promoting the business with utmost ease. The navigation part of the application is very much user friendly and serves the needs of Life, General and both Insurance Agents. 

· Responsible for writing multiple Scrum/user stories for the web application and facilitated various scrum ceremonies such as Sprint planning. Daily stand Up Sprint Review and Sprint retrospective meetings.

· Created various interactive dashboards using Tableau, and worked extensively with different functions, table calculations, and charts for data reporting to help senior leaders make data-driven decisions.

· Designed and developed various weekly and Monthly reports showing detailed information that could be used to send information to a diverse group of users, clients, and managers.
· Tracked Sprint Burndown charts, monitored and communicated progress to stakeholders effectively.

· Generated ad-hoc SQL queries using joins, database connections for data analysis across databases on the production server and assisted in defining KPI’s by interacting with Technical Manager and leads.
· Assisted in the validation of data sources, designing test cases, and performing ETL testing using Informatica PowerCenter Data Validation Option.
IT Business Analyst

Foreston Technologies Pvt Ltd.  -  Hyderabad, India                             

(June 2014 – July 2015)

Project: Worked for Online Personal Banking project: a web based financial application developed for creating and maintaining various customer accounts and online transactions checking balances, payment of recurring bills, transfer of funds between accounts and between other inter-banking institutions.

· Elicit requirements from end-users, JRP sessions and reviewed BRD, Design Documents, and Requirements Analysis Specifications with Project Lead, Business Owners, and the Technical Lead. 

· Created different data flow/UML diagrams by thoroughly understanding the process of Online Bill Payments, Funds Transfers, Credit/Debit card transactions, Checks processing, Email alerts, loan origination, and processing.

· Developed a detailed plan to track, monitor the project progress, and used MS TFS to manage end to end development and testing.
· Experience in writing & executing SQL queries to retrieve customer account information, track successful transactions.
· Extensively used Excel pivot tables to manipulate large amounts of data to perform data analysis and generate reports on application usage.
· Worked on the SharePoint user base to understand business needs and build solutions to address them by organizing daily/weekly review meetings with Project Manager and members of the team.

· Identifying high level test scenarios, developing, and maintaining test cases, analyzing bugs and interacting with development team members in fixing the defects.
· Worked extensively on Quality Center from requirements loading, creating/updating test cases, and tying them back to requirements, test execution, and defect logging/tracking.
Software Engineering Intern

 Apex Solutions Ltd. – Vijayawada, India       
        

(Dec 2013 – May 2014)

Worked on a project called “HR Management System” which encompasses payrolls, work time, benefits, employee details, resume tracking and training.

· Involved in requirements gathering and Assisted in preparing detailed data maps spanning Human Resources, Benefits, Time & Labor, and Payroll and employee performance.

· Provided analytical support that impacts HR metrics by developing multiple ad-hoc reports leveraging Excel Pivot tables and V-lookup.
· Assisted in scheduling, planning of project activities using MS Project, and maintaining risk/ Issue log and create custom SharePoint site definitions.
· Involved in cycles of testing starting from System testing, Integration testing, and regression testing while also supporting the client in preparing the User Acceptance testing methodology.

Education:
Master’s Degree - Computer and Information Science (Dec 2016) 

Southern Arkansas University - Magnolia, Arkansas

Bachelor’s Degree - Computer Science (May 2014) 

Jawaharlal Nehru Technological University - AP, India                                                                                                                                          
