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SFDC Technical Consultant with progressive experience in salesforce implementations across various industry segments with well-
developed technical and functional skills, and leadership qualities.
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Senior Technical Consultant
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Senior Engineer
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%&f CAREER HIGHLIGHTS

e  Currently working as an Advisory Architect to one of the leading brands of Indian

Media & Entertainment Industry to scale up their sales operations using salesforce.
My responsibilities include maximizing the performance and robustness of the
platform, optimize the current custom sharing mechanism, ensure correct
Integration patterns are applied.

Platform/Tools: Sales Cloud, Integration Callouts, Sharing and Visibility

Worked with one of the leading Indian Banks and devised their Data
Storage/Archival Strategy by designing a DWH Integration and use of Big Objects.
Designed frameworks for common integration patterns to foster reuse and speed
up development.

Suggested ways to overcome the bottleneck of Asymmetric Encryption/Decryption
mechanism being used by the client.
Platform/Tools: Sales Cloud, Integration,
Community, Vf Pages, Lightning Components
Worked with the Sales cloud team and provided a complete salesforce-based
business solution to the sales team of the logistic company which helped them
migrate their sales process from a legacy system to salesforce

Implemented the CTI functionality by integrating salesforce with

Amazon Connect — one of the services provided by AWS.

Single headedly developed a complete customized approval process

which best suited the client’s business process using Lightning

components and customized the working of Account Teams in

salesforce which helped them migrate their process of managing teams

from a legacy DB2 system to salesforce.

Worked on various integration implementations.

Sharing and Visibility, Partner

Worked on various Lightning (Aura) and Classic implementations.
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QUALITIES Lest INDUSTRIES

e Leader e Team Player e Transport & Logistics
e Trainer . N-on- - ¢ Media &
_ Hierarchical Entertainment
* Communicator Individual e Banking
e Interviewer Contributor e Healthcare




