
RolesandResponsibilities:

CONTACTDETAILS

7893139383

ashokchitturu@gmail.com

C.AsokKumar

TECHNICALEXPOSURE

Databases

Oracle,MYSQL

OperatingSystem

MSWindowsXP,Linux,Windows

10,AIX,UNIX

Languages

HTML,JavaScript,SQL

ITSM Tools

ServiceNowsuite,ARC

Other

MicrosoftOffice,Excel

EducationalDetails

BachelorofTechnologyin

Mechanicalfrom INTELL

Engineeringcollege&

Technology-JNTUA2017

CAREEROBJECTIVE

ObtainapositionasService-NowDeveloperwhereIcanexhibitmyskillsand
improvingmy-selfbyexploringnewservicenowfeaturestherebycontributingto
thegrowthoftheorganization.





EXPERIENCESUMMARY
Havingaround3yearsofexperienceinITindustryand2yearsof

relevantexperienceServiceNow including requirementgathering,design,
developandimplementbasedonthecustomerneedswithmanagingseveral
applicationsonServiceNowplatform.

 HandsonExperienceinServicemodulessuchasIncident
Management,ChangeManagement,Problem
Management.

 Experiencedincreatingnetworkflowsandmodifyingtheexisting
workflowsaccordingtoclientrequirements

 DevelopingandConfiguringBusinessRules,ScriptIncludes,Access

Controls,GlideAjax,andGlideRecord.

 Workedoncreationofcustom tables,customizationanddata

migrationthroughtransform maps.



 Performedsystem integrationsusingwebservicessuchas
REST/SOAP.

 StrongknowledgeondesigningwebapplicationsusingHTMLandCSS.

 HandsonExperienceincreatingnewCatalogsandvariablesand

variablesets.

 ProvidedACL’sforcontrollingthesecuritymechanism inServiceNow.

 Createdreportsbasedonrequirementandaddedthoseto

Dashboards.

 ImplementedendtoendCMDBdataimportthroughvarioustransform

maps.

 HandsonExperienceinCreationofClientscripts,BusinessRulesand

UIPolicies

 WorkedonServiceNowindevelopingandcustomizingBusinessRules,

Scripting.

WORKEXPERIENCE

Jully 2018–July2021
ServiceNowDeveloper/Admin

HCLTECHNOLOGIES,Bangalore.



PROJECT.NO.1
--------------------------------------------------------------------------------------------------------------------------------------------

PROJECT GISAPPLICATION
DEVELOPEMENT

ROLE ServiceNow
Admin/Developer

COMPANY HCLTECHONOGIES

RESPONSIBILITIES
 ExperienceinImportSetsandTransform maps.

 WorkedonServiceCatalog,RequestWorkflowDesignandConfiguration.

 WorkedonAccesscontrollist.

 DesignandimplementedClientScripts,UIPolicies,ServiceCatalogs

 WorkedwithDataSources,transform maps

 Creationofnewrecordproducers&OrderGuides.

 LoadedexternaldatausingImportSetsandTransform maps.

 Createdapplications,modules,tables,fieldsasperrequirementsincustom applications.

 ExperienceinRESTMessageintegrationwhereworkedonServiceNowtoServiceNowandServiceNowto

JIRAintegrationasbidirectional.

 WorkedonCMDB.

 WorkedonOOBstoriesandconfigurationsforCMDB,majorincidentmanagementandproblem

management.

 Workedonassetmanagement.

 Haveimplementedendtoendconfigurationsandworkflowsfordifferentchangetypesonchange

managementmodule.

 LoadingeveryproductstoriesdataintoServiceNowaspartofagileprocessandcreatedtestcasesfor

eachstory.

 InvolvedinmigrationbetweenvariousServiceNowinstancesthroughimportsets.

 LoadedassetsintoSNOW from thirdpartysystem throughimportsets.

PROJECT.NO.2

PROJECT VFSGLOBAL

ROLE ServiceNowAdmin/Developer

COMPANY HCLTECHNOLOGIES

RESPONSIBILITIES

 ExperienceinImportSetsandTransform maps.

 ExperienceinImportingtheDataindifferentformats(excel,csv,xml)viaattachments.

 WorkedonServiceCatalog,RequestWorkflowDesignandConfiguration.

 WorkedonAccesscontrollist

 DesignandimplementedClientScripts,UIPolicies,ServiceCatalogs

 WorkedwithDataSources,transform maps.

 Workedonsupportincidentticketsandresolvedtheissuesandalsohaveimplementedanddevelopedfew

enhancementsasperthecustomerrequirements.

 Createdcustom tablesbasedonbusinessneeds.

 CreationofnewRecordproducersandorderguides

 LoadedassetsintoSNOW from thirdpartysystem usingwebservicesandimportsets.

 Duringdevelopmentworkedcreationofforms,buttons,pages,workflows,businessrules.

 WorkedonBusinessrules,ScriptincludesUIactions,UIpolicies,andClientscripts.

 Creationofnewrecordproducers&OrderGuides.

 WorkedonTables,Fieldsandseveralvariablesandvariablesetsforcatalogitems.



 Workingwithcustomerforthefunctionalspecificationdesign.

 Workingwithbusinessuserstoidentifyandrefinebusinessrequirements

 Workingoncreatingnewfieldsandtablesaspertheclientrequirement.

PROJECT.NO.3

RESPONSIBILITIES

 ExperienceinImportsetsandTransform maps.

 WorkedonAccesscontrollist.

 WorkedwithDataSources,transform maps.

 Workedonsupportincidentticketsandresolvedtheissuesandalsohaveimplementedanddevelopedfew

enhancementsasperthecustomerrequirements.

 Createdcustom tablesbasedonbusinessneeds

 WorkedonServicecatalog,RequestWorkflowdesignandConfiguration.

 DesignandimplementedClientscripts,UIPolicies,ServiceNowCatalogs

 Bugissuesandresolvingincidentsforcustomerapplications.

 Enhancementactivityperformedoncustom applications.

 Deploymentactivityandmoveupdatesetcanbeperformed.

 LoadedexternaldatausingImportsetsandTransform maps.

 Creatingnewrecordproducersandorderguides.

 Workingoncreatingnewfieldsandtablesaspertheclientrequirement.

 CreatingDashboards,Reports.

 MaintainServicelevelAgreement(SLA)andmonitoranSLAworkflow.

 CreatedCatalogclientscriptsandUIpoliciestomakeclientsidechanges.

 AdvancedScriptingofbusinessrules,UIpoliciesandWorkflowactivities.

 Issueandbugfixingactivity.

Date: Name:CAsok

Kumar

PROJECTNAME DHLSERVIERTECHONOLGY

ROLE ServiceNowAdmin/Developer

COMPANY HCLTECHNOLOGIES


