RESUME

MV BHARATH RAJ Phone: 8919740473
Email: bharathraj02109@gmail.com

OBJECTIVE

To associate myself with an organization that provides mean opportunity to show my
professional skills, improve my knowledge and to be a part of the team that works

dynamically towards the growth of the organization.

Career Summary

e Highly motivated and experienced professional with total 3+years of IT
experience in which worked 1.2 years as Workato Developer Deep knowledge in
Workato platform, Recipe development and APl Management.

e Worked with Workato in developing business process flows integrating cloud
and on premise systems.

e Good knowledge on platforms like Salesforce marketing cloud, Sales cloud,
Service cloud and Netsuite

e As an Integration Developer, understand the requirement and preparing the
design documents.

¢ Hands-on experience on Recipe building & deployment.

e Profound knowledge in developing complicated Integration problems using
Workato.

e Experience working in different data formats, such as XML, CSV and JSON.

ACADEMIC PROFILE
Course University/Board Institute Name Year of
Passing
Brindavan Institute of
B.Tech Jawaharlal Nehru Technology & 2014
Technological Science,
University, Anantapur Kurnool



mailto:Email:%20bharathraj02109@gmail.com

TECHNICAL SKILLS

Integration Tool Platform Workato

Programming Languages Java Script

Web Development Technologies HTML, HTTP, XML, SOAP, FTP, SFTP
WORK EXPERIENCE

Working as a Software Engineer in W3Softech India Pvt Ltd, Hyderabad from April 2019

to till date.

CERTIFICATIONS

e Workato Automation Pro |

e Workato Automation Pro Il

PROJECT 1

Project Name : Phoenix

Role : Integration Developer

Responsibilites:

e Design and review of Workato requests for external stakeholder.

e Workato recipe development and unit testing.

e (Coordinate with QA and UAT teams for E2E testing

USECASES

e Point-Point integrations (SF<->NS): Customer, Partner, Reps, quotes, orders, bills syncing.

e Integration of SFDC with NS for bidirectional data flow and updation of records. Which adds
the business value “Migration /integration between Salesforce and NetSuite was achieved”

e API platform- Endpoints to create cases and query account /opportunity/quotes
information on Salesforce from other systems.

e Slack to Salesforce case creation automation.

e (ase severity notifications and breach notifications to their owners on Slack. Business value:

SLA adherence monitored and efficient gain in SLA adherence.



