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PROFILE 
 
7+ years of experience in IT storage SAN and NAS infrastructure in end to end implementations. Known for an exceptional interpersonal & communication skill, astute understanding of business performance drivers across tech and management lines.  





	CERTIFICATIONS 
 
· AWS Certified Cloud Practitioner 
· Microsoft Certified Azure Fundamentals 
· Microsoft Certified Azure Administrator
· SAN Brocade Administrator 
 
 
	

	
	

	
	    EXPERIENCE 
 
Technical Services Subject Matter Expert| Kyndryl Solutions 
June 2020 – Till Present 
· Installation and Configuration of Storage systems 
· Planning, scheduling & implementing firmware upgrade for the storage devices.
· Managing the Client setup of storage and backup products includes V7000, SVC, XIV, A9000, Brocade and Cisco SAN Switches.
· DR setup, planning & Implementation.
· Participate or lead storage projects independently
· Performing different Migration activities- EMC SAN to IBM SAN
· Providing solution to customer
· Managing SAN switches. Zoning and troubleshooting
· Creation of Flash Copy, Volume Copy, Metro Mirror, Global Mirror, Consistency Group, Relationship
· Configuration of Fujitsu CS8800 VTL & troubleshooting 
· Managed relationships and coordinate work between different teams at different locations. 
· Responsible for communicating and implementing the overall direction and management of the change management process 
· Provide root cause analysis on the major incidents/problems reported. 
· Conduct Storage training for new hires and other technical onboarding formalities.  
· Installation and configuration of Spectrum Control , SAT HC.

Technical Service Engineer |Fujistu Consulting    
June 2019 to June 2020
· Defined the required hardware & software requirements for the different environments. 
· Responsible to build and review service designs and the benefits of each solution with the clients and ensure the customer's business 
requirements meets the company’s quality matrix and customer’s requirements. 
· Account focal for the client. 
· Configuring Array/Array Site, Mdisk, LUN/Vdisk and Host/Host Groups with best redundancy & performance in different storage boxes i.e IBM DS8000 series, San Volume Controller
· Firmware upgrade of storage
· Performing tier based migrations in SVC
· Performing SAN based migrations
· Creating/Resizing storage pools in XIV and allocating volumes to host.
· Leading daily huddle calls and discussing the problems and their mitigation strategies
· Plan & Implement routine, normal & complex changes.
· Handled task scheduling as per priority. 
· Assisted project manager with resource allocation. 
 



Senior Specialist |HCL Technologies   
October 2018 to June 2019
· Defined the required hardware & software requirements for the different environments. 
· Responsible to build and review service designs and the benefits of each solution with the clients and ensure the customer's business 
requirements meet the company’s quality matrix and customer’s requirements. 
· Account focal for the client. 
· Configuring Call Home & Email alerts for major & critical events.
· Knowledge about using ticketing system for daily operations - Service Center.
· Troubleshot different storages issues
· Configuring TPC and fetching reports
· Mapping LUN\vdisk\volume from storage to Host/Host Groups.
· Handled task scheduling as per priority. 
· Assisted project manager with resource allocation. 
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	TRAININGS 
 
· End to End IT Infrastructure setup.
· IBM Storwize Training
· Brocade SAN Professional

	

	 
















       
  STORAGES
        

· SAN Virtualization 
· IBM SVC
· V7000

· IBM SAN Storages
· DS8000 Series 
· XIV
· Flash Systems
· A9000

· SAN EMC and FUJISTU
· EMC Unity
· EMC VNX
· EMC VMAX
· EMC Centera
· Eternus DX Storages

· NAS Storage
· Netapp Cluster Mode

· SAN SWITCHES
· Brocade
· CISCO 




     TOOLS 
   

· IBM Spectrum Control
· IBM Storage Insight
· IBM SAT HC for monitoring 
              and health 
· Cisco Fabric Manager 
· Cisco Device Manager
· IBM Network Advisor
· Brocade SAN Health
· Netapp OCPM
· Netapp OCUM
· Eternus STORAGE CRUISER


	

	



  

   EDUCATION 
    
    Bachelor of Technology
      2009-2013 
      Major: Information Technology
 
 
 
    AWARDS 
    

    · Awarded with Hall of Fame in IBM.  
   · Client recognition award for Implementation and configuration of  Storage Infra.

	



      Operation Professional |IBM India Pvt Ltd   
May 2015 to October 2018
· Defined the required hardware & software requirements for the different environments. 
· Responsible to build and review service designs and the benefits of each solution with the clients and ensure the customer's business 
requirements meets the company’s quality matrix and customer’s requirements. 
· Handled task scheduling as per priority. 
· Assisted project manager with resource allocation.
· Volume Move/copy within aggregates to manage space crunch.
· Responsibility includes analyzing the space in the storage array and allocating LUN’s accordingly for the request from the Platform Team in the form of tasks.
· As part of the storage management need to coordinate & work with vendors such as IBM & Netapp Support for any problems / errors troubleshooting in Storage, Backup or in Fabric & also for replacements of hardware parts in it.



	
	

	
	


 
