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Professional Summary:
· Having 8+ Years of IT Industry Experience includes experience in various stages of Software Development Life Cycle (SDLC) including analysis, development, enhancements, testing, deployment and maintenance of object-oriented enterprise applications.
· Having 3 years of relevant working experience on different work environments included Administration, Development and UAT of Salesforce CRM application leveraging Force.com platform.
· Worked on Lightning Web Component related project responsibilities.

· Good exposure to LWC programming.

· Proficient Knowledge in Sales force Lightning UI, Lightning programming.
· Primary level experience in working on web services and giving solutions by SOAP and REST integrations.

· Extensive experience in Creating Objects, Record types, Assignment rules, Email services, Profiles and implementation of Role Hierarchies for system security design.
· Experience in customizing Page layouts, Custom links, Custom Buttons etc.

· Experience in developing Validation Rules, Process Builder, Workflows and Approval Processes for Automated alerts, new tasks, field updates, and Email generation according to application requirements.

· Experience in developing Apex classes, Triggers, Visual Force pages, Controllers, Apex Batch Classes, and SOQL.
· Proficient in Data Migration from legacy systems to Sales Force using out of the box Apex Data Loader and Bulk API.

· Involved in integration of Salesforce.com with external applications by using Web Services API, Metadata API, and SOAP.
· Experience in writing SOQL and SOSL using Force.com Explorer, Developer Console and Force Work bench.
· Proficient in creating/ troubleshooting/ modifying APEX code and visual force pages, Workflow Alerts, Validation Rules, Approval Processes, custom Tabs, custom reports, Snapshots, Dashboards, and Email generation according to application requirements.

· Experience in creating various Reports (summary reports, matric reports, pie charts, dashboards and graphics) and Report Folders.
· Experience in creating detailed process documentation and deployment process on issues for future Follow ups.

· Excellent Leadership and Interpersonal skills, Team player with ability to work effectively with all levels of organization and individually as well.

· Strong communication, organizational and interpersonal competencies along with detail oriented and problem-solving skills in the technology arena.

· Excellent communication skills, time management skills and problem-solving skills.

· Self-sufficient, flexible, self-directed and motivated team player capable of managing multi-tasking and a fast learner by adapting to the conditions.
· Good understanding of the CRM processes. Business knowledge of Sales cloud. 

· Good knowledge of Javascript.
· Detailed knowledge of Salesforce.com architecture.
· Capable of writing and debugging efficient SOQL queries of standard and custom objects, and able to understand and develop for complex data models.
· Develops work plans or reviews other work plan timelines and manages workflows to meet project timeframes.
· Working with management and end-users to create and manage workflow rules, data validation, processes and flows.
· Work with management, create and manage complex workflow rules, data validation, and triggers.
· Create and manage custom objects, fields, formulas, validation rules, custom workflow, and approval processes.
· Make recommendations for enhancements and modifications to improve system performance, efficiency, internal business process, and reporting

· Work Closely with Team Lead or Project Manager to develop solution in accordance to the system design

· Work with Manager to provide scope and timelines.
· Proficient in writing clean, solid, readable code.

· Proven ability to deliver high-quality, reliable code implemented on schedule

· Time management, ability to multitask, and propensity to handle urgent interrupts with poise and professionalism
· Excellent problem solving and troubleshooting skills, with a solid customer-service orientation

· Strong verbal and written communication skills including the ability to share ideas both with the business and internal IT teams

Achievements Summary:
· Eagle Squad Award for Xerox Client.

· Eagle Squad Award for L3C Client Implementation.
Skills Profile:

Technical:
	Operating System
	Windows, Linux.

	Environment
	Force.com Data Loader, Force.com Platform (Sandbox and Production).

	Database
	MySQL, Oracle, SQL Server.

	Internet Tools
	JavaScript, XML, HTML and AngularJS

	Languages
	APEX, Visual force, JavaScript, C++, Java, Scala, Python

	Salesforce
	 Standard objects, Workflow & Approvals, Process Builder,Apex Language, Batch Apex, Apex Scheduler, Apex Classes/Controllers, Apex Triggers, Visual Force Pages, Data Loader, Migration, Reports, Dashboards, Force.com IDE, SOQL, Visual Studio, Force.com Explorer, Apex, Data Loader, Force.com Platform (Sandbox and Production).


Education :( Bharathiar University, Coimbatore, Tamilnadu.)
· MSC (CS) from Hindustan College of Arts and science, Coimbatore,   
· BSC (CS) from Hindustan College of Arts and science, Coimbatore,   
Employment History:

	1. Customer Centria Enterprise Solution
	

	Product Engineer (Salesforce Developer)
	DEC 2018 onwoards


	2. Worked as a Freelancer
	

	CRM Developer/Tester
	Oct 2016 - DEC2018


	3. Xerox Corporation Ltd
	

	Business Analyst
	June 2010 – Oct 2016


Professional Experience:

 Customer Centria Enterprise Solution -Product Engineer 

Salesforce Admin and Developer
· Created Custom Objects, Tabs and Sharing Settings on different objects to reflect the business logic.

· Responsible for maintaining functional areas of data management.

· Used Record types, Workflow rules, Approval process, Validation rules on some of the business functionalities.

· Experience in Agile methodology in software development.

· Involved in Salesforce.com application set up activities and customized the apps to meet the functional needs of the organization.

· Maintained data cleanliness and accuracy by adding custom validation rules.

· Configured and maintained Salesforce.com application user profiles, roles, permissions sets.

· Developed custom Reports using custom report types on salesforce.com platform.

· Created several reports and dashboards to ensure the data quality.

· Implemented Chatter collaboration to communicate with the users in the organization.

· Developed Apex Triggers, Visual force pages, Controllers and managed to support the business workflows.

· Involved in customizing the Salesforce.com application to match the functional needs of the organization.

· Involved in data mapping activities to import data provided by the internal data warehouse into salesforce.

· Created and used Email templates in HTML and Visual force.

· Created Reports, Dashboards, Queues, Public Groups and Email Templates

· Used Data Loader to import or export of data from Salesforce.com objects using CSV files.

· Developed various Batch Apex classes and scheduled those using Apex Scheduler.

· Used eclipse with Force.com IDE plug in for development and deployment.

· Implemented Salesforce Inbound Email Handler service to process incoming emails.

· Provided basic training to internal business users to use the application and develop their custom reports.

· Environment: Salesforce.com, Force.com IDE, Developer Console, SOQL, Apex, Visual Force, Force.com Data Loader, Page Layouts, Visual Force Controllers, Extensions, HTML, CSS.
XEROX- Business Analyst
· Ball is on-going client for EHRO. There are many changes in order to implement the           HW7 for the client including COBRA, Healthcare claims, Payroll, etc. So, We (XEROX) have to setup the Healthcare & Welfare System for the new group of population with their benefit plans. First step to this is analysing the Plans and Populations BRD to understand the existing, merger and new plans, different groups of population and their eligibility and cost for the plans, options and category tiers. I analyse the client requirements to interpret in to technical system requirements and would provide to the system analysts. I schedule and carry out kick-off meetings with the onshore implementation and on-going leads and managers and counter parts to discuss about the requirements and timelines.
· Project involves the design and development of the Annual Enrollment process for the client, which is used to enroll participants in various Heath and Insurance plans for the upcoming year. Web interface allows participants to make elections for their Health and Group benefits coverage’s and also add or change dependents, beneficiaries within the enrolment flow. Pricing and Premium changes had been made in the system for each plan and coverage as per client need.          

