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	With my academic knowledge and 2-years’ experience carrying out multiple roles related to salesforce domain, I will strive for the company excellence parallelly enriching my expertise within salesforce domain.


Professional Summary

	JUly 10 2017 – FEBRUARY 28 2018
Software Trainee at Extarc Software Solutions

Took part in Salesforce Administration and Development. Participated in data migration activity using Apex data loader for data usage in the UAT environment. Worked on Workflows, Triggers, Classes, Process builders and other metadata components.

March 12 2018 – December 24 2019
Salesforce Developer, Administrator, Release Manager, AutoRABIT

Took part in executing the functionalities of multiple roles and assisted all the leads of various domains including administration, development, testing, Customer engagement, Product management.
· Salesforce development and administration, where I used to take care of CRM maintenance for internal purpose. 
· As part of CRM maintenance, customized different page layouts and assigned them for different profile users.
· Created Workflow rules, Approval processes, Triggers, Visual force pages, Classes, Reports, Dashboards, various metadata components including record types, fields, objects, relationships between the objects, custom settings, etc.
· Involved in Unit testing and achieving Test coverage for classes.
· Recently we purchased a new edition of salesforce licenses which demanded data migration from one Production to another production. I assisted in getting the data migration done.
· Being in the DevOps team, attained understanding on various Release management strategies.
· Demonstrated our product functionalities to various clients, took part in proof of concepts evaluated by clients, assisted clients in implementing AutoRABIT for their release process automation.
· Attained knowledge on GIT commands as part of being a Release manager for one of the enterprises.
· Took part in UAT testing of the AutoRABIT tool before a major release.








	DECEMber 27 2019 – PRESENT
Application Development Analyst at Accenture 

I have been recruited to implement DevOps for a green field project right from scratch. During my working period at Accenture I have made my hands on GitLab DevOps product. I was dealing with the GIT for Version control operations. I was part of a few development activities of Salesforce too.



Project Experience
	JULY 10 2017 – February 28 2018
Extarc Software Solutions
Project Title: Bulky Mail Management
Position: Salesforce Admin/Developer
Description: This application is the best solution to eliminate Salesforce email limitations for sending mass emails. Using this application user can send unlimited emails per day and can select any email templates while sending an email. Also, users can log the email activity history. This application sends an email to individuals or groups by consuming SendGrid webservice.
Development Tools and Environments: Salesforce.com platform, Apex, Visual Force, SOQL, Triggers
Responsibilities: Created objects, fields, Page layouts, Validation rules, Record types, visual force pages and triggers. Created Apex Classes and test classes. 
As an administrator created Picklist fields, Master Detail fields, Custom Formula Fields, defined dependencies.
Worked with application user profiles, roles, creating permission sets, defined field level securities for various profiles.
Created Workflow rules, process builders, flows, for achieving process automation. Worked with layouts and profile assignments.
Migrated data from Production environment to lower environments using Apex data loader.
Enhanced Apex classes, triggers, test classes as part of development.
Had a hands-on with lightning components.
 
March 12 2018 – December 24 2019
AutoRABIT
Project Title #1: AutoRABIT Sales CRM
Position: Salesforce Admin/Developer
Description: The objective of this project is to consolidate product orders from hundreds of clients across the globe who were purchasing AutoRABIT for achieving their release process automation. Daily management of orders, demos, POC’s, implementations, procurements, renewals were handled using Sales force CRM. Reporting and dashboarding to visualize the sales of AutoRABIT Inc.
Development Tools and Environments: Salesforce.com platform, Apex, Visual Force, SOQL, Triggers
Responsibilities: 
Took part in all the administrative tasks which includes creation of profiles for various domain employees, assigning them various permissions and defined permission sets to assign additional permissions.
Created Workflow rules, Approval process, Process Builders, Record types, Picklist fields, Field dependencies, Custom Settings, Custom Metadata, Account teams, Relation ships between the fields, Page layouts and their assignments to profile.
Enhanced Apex classes, Triggers, Visual force pages, Test classes. 
Worked with Lightning components.
As a part of having a back up in the Version Control System, committed the metadata to repository of GIT using traditional GIT GUI.


	
Project Title #2: Olympus Europa 
Position: Salesforce Admin/Developer
Description: As a dedicated member to the client to take care on complete project life cycle.
Responsibilities: Handling client’s varies teams on different platforms namely like Salesforce, Vlocity, Conga, Quotes. Make them follow the implementation suggested from each team (6s teams) to do their daily check-in’s through approval process. Branching strategies, resolving issues, hot fixes, keeping sync of source control & orgs, deployments & also part of production releases per month. Sanity, internal checkouts knowledge at different level of orgs.


DECEMBER 27 2019 – PRESEnt
Accenture
Project Title #1: Husky Energy
Position: Salesforce DevOps Engineer
Description: The objective of this project is to implement technology for various business activities at Husky Energy business centers.
Development Tools and Environments: Salesforce.com platform, GitLab DevOps, GIT
Responsibilities: 
I was responsible for the entire DevOps activities for Salesforce in the offshore team. I have implemented DevOps model for Salesforce using Gitlab and other tools. It was a scratch project which was implemented for the first time in the Salesforce system of Husky energy.


Education
	MAY 2017
B-Tech (Computer Sciences), Keshav Memorial Institute of Technology
Achieved 73% as an overall percentage.

	MARCH 2013
Intermediate, Narayana Junior College
Scored 94.9% with MPC as course chosen.

MAY 2011
SSC, ICFAI Republic School
Scored 92.6% in SSC Board exams.


Skills
· Technical: C, DS, Java, jQuery, JavaScript, HTML, XML, Apex, Salesforce Administration, MySQL, Workbench, ANT Migration tool, AutoRABIT, GIT, ALM, Vlocity, Force.com IDE, Visual code studio, Data loader, GitLab DevOps, YML.
· Non-Technical: Good communication skills, Active team player, Optimist, Smart worker, Friendly in nature.
ACHEIVEMENTS 
· Achieved Salesforce Platform Developer 1 certification.
· Achieved Copado Admin certification.
· Achieved Flosum DevOps certification.
· Achieved Mulesoft Mule 4 developer certification.
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DECLARATION
I hereby declare that above mentioned information is true.

Panyam Bhagya Laxmi.
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