Sankusha DS ds.sankusha@gmail.com
: Contact: +91-9632917898

CAREER OBIJECTIVE

| am looking forward to associate myself with an organization which would provide me an exciting
and challenging environment blended with value creation opportunities.

PROFESSIONAL SUMMARY

e 2 yearsand 7 months of experience as a Administration and Developer in Salesforce.com .Has
good knowledge of the Technical and Functional aspects of Salesforce.com, on demand CRM
package.

e Customizing the applications on Salesforce platform and Force.com.

e Hands on experience on developing Triggers, Apex Classes and VF Pages.

e Workflows implementation with Objects, Custom Apps, Layouts, Tabs, Validation Rules,
workflow and Approval process, Sharing Rules.

e Complete understanding of AGILE framework (SCRUM) including product backlog grooming,
story estimation, prioritization etc.

e Worked on the designing of the of custom objects, custom fields, role based page layouts,
custom Tabs, custom reports, report folders, repot extractions to various formats, design of
Visual Force pages,Dashboards.

e Ability to learnand adapt to new technologies quickly.

EXPERIENCE SUMMARY

e Working as Salesforce Developer with Cognizant Technology Solutions ,Bangalore from May
2018

EDUCATIONAL BACKGROUND

e Completed B.Techin Computer Science & Engineering from SMVITM, affiliated to VTU with
60.82%.

e Intermediate (10+2/ XIl) from MGM PU college in 2013, with 67.66%.
e Matriculation (10th/X) from GHRS Rajivnagarin 2010, with 80.48%.

TECHNICAL SKILLS

e CRM : SalesFoce

e Force.com Technology : Apex,VisualForce, Apex Triggers,Apex
WorkFlow,Apex Dataloader, SOQ|

e Web Technology : HTML

e QOperating System : Windows
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IDE : Force.com IDE

TRAINING

Completed 3 months Salesforce, Core Java & Advance Java training conducted by Cognizant
Technology Solutions. (May 2018 to Jul 2018).
Completed 2 months of training on Core Java ,HPE Bangalore (Jun 2016 to Jul 2016).

CERTIFICATIONS & AWARDS

Salesforce Platform Developer | Certification, Salesforce.
Salesforce Certified Administrator ,Salesforce.

Salesforce Certified Einstein Analytics and Discovery Consultant.
Salesforce Certified Sales Cloud Consultant

Salesforce Certified Service Cloud Consultant

Salesforce Certified Community Cloud Consultant

PROJECT SUMMARY

Title Sales Cloud (HealthCare)
Client Emblmehealth
TeamSize : 11

Period August 2018 —till date

Role & Responsibilities:

Perform configuration and customization of the Salesforce.com platform.

Working on Apex Triggers, Batch Classes, Apex classes, configuration and possible
customization.

Create/modify existing controllers, controller extensions, and triggersacross all platforms.
Create and execute unit, integrationand user acceptance test plans, including use cases and
test data.

Preparation of Technical Design Document (TDD), Developer Admin Profile (to restrict
metadata) etc.

ACHIEVEMENTS

Won the First Place for the project “Vidhya Aadhaar” in the Mega State Level Education Hack
fest 2015 event held at VTU, Belgaum.



Declaration:

| hereby declare that the details provided are correct and | take full responsibility for those furnished
above.

Date:

Location : Bangalore, India (SANKUSHA DS)



