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SUMMARY
Around 7+ years of experience in IT industry which includes 6 years of progressive experience in salesforce.com as Developer/ Administrator in all the phases of SDLC (Analysis, Design, Development, Administration, Testing, Implementation and Support) in various software Applications using Salesforce (CRM) and Mainframe And 2 years of professional experience in JAVA Development.
SKILLS OVERVIEW

DEVELOPMENT:    

· Created modern Enterprise Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning Component features.
· Upgraded some Apps from Salesforce Classic to Lightning Experience to develop rich user interface and better interaction of pages.

· Minimized code in JavaScript Controllers by adding reusable functions in Helper Component.

· Updated the APEX Controller and Helper functions regularly making the Component Context Aware as per business requirement.

· Developed APEX class, Controller class and APEX Triggers for various functional needs in the application.
· Created Visual Force pages and Components used repeatedly in Visual Force pages to reduce the case of overabundance whenever needed.
·  Worked extensively in customization of Service Cloud Console by embedding Visualforce pages in custom console components, highlight panel and interaction log. Proficient in Data Migration from Traditional Applications to Sales force using Data Loader.

· Expertise in Web Services and Implemented SOAP, REST and METADATA API's for different integration requirements.

· Expertise in SFDC Development using Lightning Application, Apex Language, Visual Force Pages, Classes, Controllers, Triggers, Indexes, Locks Web Services, Components, Tabs, Apex Web services, Custom Objects, Reports, Analytic Snapshots and Dashboards, Profiles, Creating Roles, Page Layouts, Org - Wide default, Sharing rules, Workflows.
· Experience of integrating applications with other existing applications.

· Administered Salesforce.com setup, which involves modifying roles and profiles, creating/modifying dashboards/reports and managing users.

· Proficiency in SFDC Administrative tasks like creating Profiles, Roles, Users, Page Layouts, Record Types, Email alerts, Reports, Dashboards and Tasks.

· Developed and worked on different Salesforce.com environments such as sandbox and production environments like Eclipse IDE and Force.com plugin to implement business logic using apex-programming language.
· Proficient knowledge of Governor limits. Experienced in optimization of existing code in according to the governor limits.
· Good experience in working on Eclipse IDE for writing business logic in Apex programming language. 

· Handled validation on client side using validation controls and custom validations on JavaScript. 

· Strong in Aura Lightning framework with Applications, Components, Controllers, Stylesheets. 

· Experience working with Force.com IDE in design and development of Custom Application for Complex Business Processes in both Sales and Service Cloud Modules.
· Worked on Salesforce Customization, Configuration, Security Controls, Process Builders, creating profiles, roles, users, record layouts and email services.
· Experience in creating Dashboards, Reports, Custom Controllers, Visual Force pages, Tabs and analyzing the    data in Sales force.
· Designed various web pages in Visual Force for capturing various customer enquiries and implemented logic for migrating cases to different queues based on the type of customer enquiry.

TECHNICAL SKILLS: 
	Salesforce Technologies
	Salesforce CRM, Apex Classes/Controllers, Apex Trigger, SOQL, SOSL, visual force, S-Control, Offline Edition, Integration, Migration, Batch Jobs, Workflow & Approvals, Reports, Dashboards, Analytic Snapshots, Custom Objects, Custom Tabs, Schema Builder, Apttus, Lightning, Apex Web Services.

	Salesforce Tools and Integration Tools
	Eclipse, Force.com Eclipse IDE Plug-in, Force.com Data Loader, Force.com Connect for Outlook, Force.com Platform, Force.com Explorer, Force.com, Excel Connector.

	Programming languages
	C, C++, Apex, Java/J2EE, SQL, .NET, PL/SQL

	Web Technologies
	HTML, JavaScript, XML, DHTML, AJAX, SOAP, WSDL, JQuery

	Operating Systems
	MS-DOS, Linux, Unix, 

Windows 98/2000/XP/2003/vista/2007.



	Database
	Oracle 10g/9i, SQL Server 2008/05/2000, MYSQL


	IDE
	Eclipse, Force.com Eclipse IDE plug-in, Force.com IDE

	Other Tools
	Workbench, Force.com Explorer, Data loader 


CERTIFICATIONS: 

· Salesforce.com Certified Force.com Developer 
· Salesforce.com Certified Force.com Admin 
EDUCATION 

· Master of Computer Science, Oklahoma Christian University, Oklahoma.

· Bachelor of Computer Science, JNTU, Hyderabad.

PROFESSIONAL EXPEREINCE
Role: SR. Salesforce Developer

Client:  Elavon Inc, Atlanta, GA                                                                                                         Jul 2019 – Present 

Responsibilities:
· Designed and deployed the Custom objects, Custom tabs, Entity-Relationship data model, validation rules, Workflow Rules, Auto-Response Rules, Page layouts, Components, Visual Force Pages to suit to the needs of the application. 

· Developed and deploys ad hoc Salesforce.com reports and dashboards. 

· Created Workflow Rules, Approval Process, Validation Rules. 

· Created multiple Lightning Components, added CSS and Design Parameters that makes the Lightning component look and feel better.

· Leveraged APEX Controller to make a call for external requests to retrieve data from various API’s and displayed them on to the component.

· Enabled Aura Framework, by adding Aura Attributes and Aura Handlers for Events to focus on Logic and Interactions in Lightning Applications 

· Develop Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application. Developed applications using Agile methodology.

· Supported business needs with technical design documentation.
· Experience with working on Visual studio and implementing various salesforce applications.
· Created modern Enterprise Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning Component features.

· Tested apps by appending multiple components to a Lightning Application thereby deployed Applications from Sandbox to Production.

· Used refined global search in Lightning by developing Apex classes and Controllers.
· Tested apps by appending multiple components to a Lightning Application thereby deployed Applications from Sandbox to Production.

· Used refined global search in Lightning by developing Apex classes and Controllers.

· Experienced using Force.com IDE for creating, modifying, testing, and deploying Force.com Applications.

· Used SOQL and SOSL statements within Governor Limits for data manipulation needs of the application using platform database objects.

· Deployed the code developed in the Dev Sandbox to the Test Sandbox and the Production.
Environment: Saleforce.com CRM, Apex Language, Visual Force Pages, Data Loader, S-Controls, HTML, Java Script, Apex Triggers, Custom Objects, Security Concepts, Custom Tabs, Email Services, Security Controls, SOAP API, REST API, Lightning Components.
Role: SR. Salesforce Developer/Admin

Client:  Direct Energy, Houston, Texas 

                                                                       Feb 2018- Jun 2019
Responsibilities:
· Involved and interacted with various business user groups for gathering the requirements for CRM implementation.

· Worked on converting Salesforce classic VF pages into Lighting using Lighting components and Lightning App builder.

· Maintenance of installed Managed Packages in Lightning using Apex. Experienced in using Data Migration tool called Data Loader.

· Visualforce Pages for Lightning Experience, Alternates for Java Script Codes, Sharing Visualforce pages between Classic and Lightning.

· Worked on Lightning Process builder flows, Connect API, Chatter, and quick Action.

· Provide day to day CPQ platform and user support. 

· Worked on Salesforce Community Cloud, responsible for designing and delivering solutions.

· Experienced in working with Lightning components on smart devices.

· Prepared data mapping document to map source and target system fields.
· Created Visual force pages in page layout of the custom objects, which helps us to describe the details of some of the standard objects, which are used in project.

· Scheduled Apex Batch jobs for processing large records.

· Involved in Data mapping specifications to create and execute detailed system test plans. The data mapping specifies what data will be extracted from an internal data warehouse, transformed, and sent to an external entity.

· Worked on data migration from databases to SFDC using Data Loader.

· Worked on Apttus CPQ (Configure Price Quote) tool, shopping cart.
· Made new feature enhancements on Service cloud console view and developed some Visual force components. 

· Experience in designing of Dashboards, Reports, Wave Analytics.
· Developed Complex Reports and Dashboards using HTML, PDF, Apex, Visual force page and mail merge.

· Built apex classes and triggers implementing SOQL and SOSL statements within Eclipse to manage interaction with the database.

· Customization, Configuration and maintenance of sales and service clouds.
· Experienced in migrating the standard and custom objects in standard experience to lightning experience.

· Created modern Enterprise Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning Component features.

· Designed, developed, and deployed Apex Classes, Controller Classes, Apex Triggers, packages for various functional needs in the application.

· Writing test cases with code coverage above 75%.

Environment: Saleforce.com platform, JavaScript, Apex, Visualforce, Force.com IDE, SOQL, Email Services Triggers, HTML, CSS, Apex Data Loader, Eclipse, Lightning, Sales Cloud, Service Cloud, Data Migration, Apttus, Wave.
Role: Salesforce Developer 

Client: McKesson, Irving, Texas                                                                                                      Aug 2015 – Jan 2018      
Responsibilities:

· Used Data Loader for insert, update, and bulk import or export of data from Salesforce.com Objects. Used it to read, extract, and load data from comma separated values (CSV) files.

· Integrated using SOAP based web services by generating the necessary stubs from the WSDL files for extracting the data from the homegrown applications by using the homegrown web services.

· Train new and existing users on how to use Salesforce and related applications and provide ongoing technical support as sales administrator.

· Create and maintain documentation on processes, application configuration and training materials for users and as an administrator.

· Work experience on various languages like SQL, XML and JSON and JavaScript.

· Performed the roles of Salesforce.com Analyst and Administrator in the organization

· Interacted with the Salesforce.com premium tech support team on a regular basis.

· Experience on CPQ technologies, Web services and SOA.

· Proficient knowledge on REST and SOAP. 

· Lead the team in developing an interface between Salesforce and Informatica.

· Used Informatica on Demand to automate bulk data loading.
· Developed batch classes and schedulable classes.
· Developed inbound email services to process incoming emails.
· Wrote SOQL, SOSL Query language necessary for the application in Apex Classes and Triggers

Environment: Saleforce.com CRM, Apex Language, Visual Force (Pages, Component & Controllers), Pages, Data Loader, S-Controls, HTML, Java Script, Apex Triggers, Web Services, Lightning, Reports, Custom Objects, Security Concepts, Custom Tabs, Email Services, Security Controls, Sandbox data loading, Eclipse IDE Plug-in, Windows XP
Role: Sales Force.com Admin/Developer
Client: Radiant Technologies, India                                                                                             Jun 2014 - Aug 2015
Responsibilities: 

· As SFDC administrator interacted with various business areas to gather requirements and develop data model to suit complex business needs. 

· Used SOQL & SOSL for data manipulation needs of the application using platform database objects. 

· Wrote Escalation rules to escalate the cases. 

· Developed Workflow Rules and Approval Process for some fields. 

· Worked with various Salesforce.com standard objects like Users, Contacts, Reports, Dashboards. 

· Created Dashboards for service representatives. Batch reassignment of accounts and opportunities based on organizational changes. 

· Prepared training materials for business use. 

· Analyzing the current requirement process, identifying problems and making recommendations to improve the process. 

· Migrated Current Outlook Connector to Salesforce Outlook which provides for the synchronization of information from Outlook to Salesforce.

· Implemented data migration and integration between legacy system and Salesforce CRM using Informatica on Cloud. 

· Implemented Web to case and Email to case features. 

· Created auto response emails including suggested solutions for cases raised via email and web-to-case Used the sandbox for development, testing and code migration to Production. 

· Created workflow rules and defined related tasks, email alerts, and field updates.  

Environment: Saleforce.com platform, Apex, Visualforce, Salesforce.com Data Loader, Workflow & Approvals, Reports, Custom Objects, Custom Tabs, Email Services, HTML, Java Script, Java, Web Services.
Role: Java Developer
Client: Sunera Tech, India                                                                                                             Nov 2013 – May 2014
Responsibilities:

· Creating Oracle objects like tables, types, packages, procedures, and functions.
· Preparation of Test Data and Test Cases for Unit Testing using Junit.

· Used Rational Clear Quest for tracking errors and bugs in the project source code.

· Expertise in the development of new products/services/processes, frequently operating at the leading edge of technology.
· Involved in writing database queries, stored procedures, functions etc.

· Used Java J2EE design patterns. Involved in client server-side validations.

· Implemented server-side validations and developed model classes.

· Involved in the Database structuring and Tables creation needed for the project.

· Instrumental in tuning the framework to meet the performance standards.

· Created interaction framework for resource database interaction and created save and transformation explicit servlets for applet interaction.
· Examine existing code and recommend patches, design overhauls or fixes for broken code.
Environment: Java, JDBC, JSP, EJB, JavaScript/HTML, SQL Server, and WebLogic Server.
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