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PROFESSIONAL SUMMARY
I have been working as a QA Automation engineer for more than 5 years and possess strong multi-tasking skills, with the ability to simultaneously manage several projects. I have experience with Java, Gherkin, SQL, Selenium, API Postman, SOAP UI, Rest Assured, HTML, CSS, Jira, GIT, Oracle, Agile, Appium, Linux, IOS, Windows 7, and Windows 10 also Salesforce.

PROFESSIONAL EXPERIENCE

Citibank, Dallas, TX                                                                                                                                       
QA Automation Engineer                                                                           		  	           August 2020 – to Present

Citi Online Banking provides client account information like account summaries, account details, monthly statements, balance transfers, accrued interest, check ordering, loan application, applying for credit cards, and financial services.
· Project is under agile environment, attended daily standup meetings, provide daily status on manual and automation test results. 
· Attended sprint plan meetings to review the user stories and story points.
· Schedule meetings for New Demands or New requirements receive and coordinate between business analysts and developers
· Responsible for designing the Architecture for Confidential files driven Test Automation Framework with Selenium.
· Responsible for creating automation testing and coding standards.
· Responsible for creating the JSON files for test scenarios.
· Responsible for planning regression test stories in every Sprint.
· Automate back-end data validation through selenium.
· Implement BDD through Cucumber.
· Created the Feature Files for Cucumber Automation.
· Created Test Automation Framework with Cucumber and Selenium Web-Driver.
· Prepared XML and Excel files for collection of data and Element Locators using object repository, used this in test suite with the help of APACHE POI library files.
· Implement Selenium Grid to execute test scenarios on multiple browsers.
· Build tests through the maven POM file.
· Test execution and reporting through Jenkins.
· Configure Cucumber Report Plugin and Performance Plugin to Jenkins to generate HTML test reports.
· Monitor test execution status through log4j.
· Maintain Code versions through GIT.
· Bug Reporting and Tracking through JIRA.
· Presented Automation Test result analysis during daily agile stand-up meetings.
· Responsible for transferring the knowledge about reuse of test framework to developers and manual testers.
Environment:  WINDOWS 10, Linux, Java, Selenium Web Driver, Cucumber BDD, Gherkin, Maven, Jenkins, Test NG, Eclipse, GIT, HP quality center, J-meter, Postman, Jira

Universal Life Insurance (Estate Planning, Retirement)
American International Group, Inc. (New York)
QA Automation Engineer                                                      				            June 2018 – to July 2020

· Developed the Automation Test Scripts in Selenium Web-Driver using Java based on the design pattern Page Object Model for reusability.
· Prepared Test Cases using Data Driven, Hybrid, and Modular in Web-Driver.
· Prepared XML and Excel files for collection of data and Element Locators using object repository, used this in test suite with the help of APACHE POI library files.
· Used Git-Hub, source code management’s tool for code re-usage, high portability extending the scope of Automation Testing.
· Project is under agile environment, I attended daily standup meetings, and provided daily status on manual and automation test results. 
· Attended sprint plan meetings to review the user stories and story points.
· Responsible for developing and executing manual test plans and test cases for Web Services SOAP and REST API testing.
· Performed Web-Services automation testing using SOAPUI pro.
· Validated Web-Services SOAP request and response XML and Restful Service Calls using SOAPUI tool.
· Validated WSDL Files, XML Schema, and Web-Services End Points for each environment.
· Worked with programmers to test the daily builds and reported bugs.
· Collaborated with development on test automation efforts to ensure that development supports the testing solutions.
· Performed functional, compatibility testing on different browsers like IE, Firefox & Chrome.
· Performed automation testing using Maven, GIT Hub, and Jenkins.
· Worked with Developers and Quality Assurance associates to identify and implement test suites/test cases for diverse projects.
· Developed SQL queries and joins for validating data in Data Base and used Excel and XML files.
· Prepared and executed Test Cases as per System Requirements and User Stories.
· Participated in identifying the Test scenarios and designing the Test cases.
· Performed various black box testing Methodologies like functional testing and Regression Testing.
· Defect Tracking and Reporting, logged defects using the JIRA tool and reported them to the developer.
· Scheduled Meetings for New Demands or New requirements received and coordinate between business analysts and developers.

Dean Foods Hacienda Heights, CA
QA Manual Tester									           June 2016 – to May 2018

· Developing and maintaining overall test methodology and strategy, Documenting Test plans, Test cases, and editing, executing Tests cases and Test scripts Using Manual, Analyzed User Requirements and Technical Specifications.
· Created Test plan & Script, Defect Management Templates; Created Initial test plans and developed test cases and test scripts manually.
· Used Quality Center to store all testing results, and metrics, created Test Cases, and Reporting.
· Reviewed Business requirements, and IT Design documents and prepared Test Plans which involved various Test Cases for all assigned modules/projects; Review Test Requirements and Creating Test Plans and Test Strategy documents.
· Developed a Defects Tracking Log for the SharePoint Site to track defects while testing.
· Involved in UAT testing, SIT Testing, Regression Testing, and Functional testing.
· Daily update and managed offshore team.

EDUCATION
Masters of Business Administration – University of Ballarat (Sydney, Australia)
Diploma in Hospitality and Management - Sydney, Australia
Bachelor of Commerce – National University – Bangladesh




