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Vivek Jaiswal
RZ11, Matiala Extn, Uttam Nagar New
Delhi, 110059
Email Id: Jaiswal.rhce@gmail.com
Mobile: +91 8506 000 775

Salesforce Trailblazer ID:
https://trailblazer.me/id/vjaiswal90

Technical Skills as Salesforce

e Programming and technical skills
- Visualforce, HTML, Apex, SOQL, SOSL, Trigger, Batch Apex, Scheduler Knowledge of Salesforce objects,
fields, relationships, Validation rules
- Metadata Api, Salesforce lightning
e APl Knowledge: Rest API, SOAP API, Metadata API

e Cloud Services: EC2, EKS, VPC, S3, IAM, Route 53, ELB and CloudWatch
e Tools Knowledge: Apache, Tomcat, MySQL, Nagios, Salesforce.

e Operating Systems: Linux, Windows, Centos, Ubuntu

Projects Experience

Team size :4
#1 Lightning Activity Analyzer Project term : 6 month

It is a Salesforce AppExchange product. This component shows all open and completed tasks for the record in a way that is
summarized by user and time-frame. User can see list of all tasks starting from jan to dec and can get detailed info for the
same in just one click.
Responsibility

e Requirement gathering and understanding

e Development of component and Ul enhancement

e Preparation of aura documentation

e  Unit testing
Environment

e Salesforce lightning, Apex, SOQL

#2 Amazima Ministries — Upgrade Students .
Team size: 1

Client — Cloud f d
fen oudtorgoo Project term: 6 month

This VF was designed to upgrade amazima students to next level of standard, based on its current school and current subject
chosen.

The project involves various tasks related to Visualforce pages, controller, and wrappers.

Responsibility

e  Project Documentation
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e Requirement gathering, design and analysis, development, unit testing, test class creation

e Clarifying client requirement via call and email.

#3 Education Pioneers
Team size: 2

Client: Cloud for good Project term: 2 months

Following assignment, | have worked upon using analytic report charts
1. Drill-down reports, with filters applied
Used analytic report charts that renders as per applied filters
2. Used Data table to display records
- Conditional highlighting of field values
- Customized it for pagination, applied sorting on column’s onclick
Responsibility
e Requirement gathering, design and analysis, development, unit testing, test class creation, deployment to production
e Ensured that the process is documented and communicated well through daily status report which is been sent to

Project Team.

#4 Miscellaneous

e  Worked independently in creating Global Ip managed package to add all Ip ranges in Network access using
Metadata Api.

e Worked in development, bug fixtures in various lightning apps.

Over all work profile:

» 5+ years of Experience as a Devops tools like Docker,Kubernetes, Terraform, GitHub, GitLab and
Jenkins.

» 5 Years of experience as a Linux Administrator, where | was responsible for the security of Linux
Web Server and Applications like, Apache, DNS, MySQL Server, Email Server.

Responsibilities As Salesforce CPQ Admin
e Supported the project's end-to-end implementation in Sales Cloud, Service Cloud and Community

Cloud.

Configured Products, catalogs, Catalog Hierarchies, Bundles, Bundles within bundles, and price lists
across all products.

configured a complete PLI with different Charge Types and Charge Type Criteria combinations for all
the Products and Services.

Involved in end-to-end QA and UAT testing and validation of CPQ, including Products, Pricing, quoting,
etc.

Various pricing factors like variance pricing, volume-based pricing, and attribute-based pricing have
been configured.

Configured the complete attribute-based pricing and Price Matrices.

Education:
| have done my BCA from Bhopal University in 2009 and RHCE certification 2010.

Current Company: Web Free Hosts (Jan-2021 till present)
Designation: Salesforce developer (3 Years of Experience)

» Plan and implement infrastructure projects with review and fixes.
» Having 3+ years of experience in Salesforce Developer, Salesforce CPQ and Salesforce Admin.
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> Configured Products, catalogs, Catalog Hierarchies, Bundles, Bundles within bundles, and price lists

across all products.

> configured a complete PLI with different Charge Types and Charge Type Criteria combinations for all the
Products and Services.

> Involved in end-to-end QA and UAT testing and validation of CPQ, including Products, Pricing, quoting,
etc.

> Various pricing factors like variance pricing, volume-based pricing, and attribute-based pricing have been
configured.

> Configured the complete attribute-based pricing and Price Matrices.

Previous Company: wServe Technologies Pvt. Ltd (Jan-2015 to December-2020)
Designation: Devops Engineer (5+ Years of experience)

Using Jenkins and Git Action for continuous configuration pipeline.
Writing script for all the repetitive task in PowerShell and Python.

Providing production deployment support.
Writing infrastructure as code from scratch with terraform.

Configuring and optimizing existing GitLab pipeline.

YV V.V V VYV

Providing developer support for any deploymentissue in Php.

Previous Company: Saptama Inc: (Oct-2010 to Dec-2014)

Designation: Linux Administrator

» 5 Years of experience as a Linux Administrator, where | was responsible for the security of Linux
Web Server and Applications like, Apache, DNS, MySQL Server, Email Server and Asterisk Server,
which was using for the calling to get the detail notification of the client over a call.
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