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SOFTWARE TESTING PROFESSIONAL 
Innovative technologist, seeking a challenging position in Software Testing / QA with well-known companies in Hyderabad to make the most of the technical background, creativity, passion, industry experience, and leadership skills
Highly organized professional with extensive experience of 8.8 years in QA & STLC. Utilized solutions-based approach while meeting client requirements, thereby adding value to the business consistently. Capable of delivering quality products and applications for small/ large-scale project.
(PROFILE SYNOPSIS
· Technology savvy with proven skills in end-to-end Software Testing (QA) Management with demonstrated proven ability in translating business needs into technology requirements 
· Certified Lean Six Sigma Black Belt (LSSBB) and Certified Software Tester (CSTE); gained experience and brilliance in evaluating opportunities and advising on business planning, technology strategy, and operational & functional turnaround
· Showcased excellence across various domains including Enterprise Domain & Core Banking (US)
· Holds proven distinction in performing Test Management, Process & Strategy Definition/Implementation, Testing Tool Evaluations, Setting-up Test Function for Automation and Performance Testing Capability

· Proven exposure & capabilities of bringing the benefit of IT to solve business issues while managing risks
· Trusted service record of working with a well-known organization, offering rich experience in client-facing roles with numerous software service provider companies 

· Diligently handled multiple portfolio of projects while managing technical matters with a distinction of driving new technology initiatives

· Recognized as a trusted advisor to senior management providing strategic direction on technology and innovation

· Keen planner and people engagement expert with skills in identifying client/ business needs and engaging clients/ leaders with excellent communication and strong interpersonal, organizational, & leadership skills
· Distinguished capabilities in leading a team of 4 members while being actively involved in Performance Management
( CORE COMPETENCIES
Software Testing || Quality Assurance || SDLC ||AGILE|| Strategic Planning & Support || Test Management || Troubleshooting || Project Management || Business Analysis || Technical Support || Test Automation || Testing Tool Evaluation || Testing Dashboard || Process Definition/ Implementation || Project Management || Leadership Acumen || Training and Development 
(TECHNICAL PURVIEW
· Test Management Tools:

HP ALM QC

· Automation Tools:


Selenium using TestNG

· Defect Tracking Tools:


HP ALM QC, QC10.0, JIRA

· Programming Languages:

Visual Basic 6.0, SQL, Core Java

· CRM Applications:


SIEBEL-CRM

· Load/Performance Test:

Visual Studio Web Performance and Load Runner
( NOTABLE ACCOMPLISHMENTS ACROSS THE CAREER
· Secured:

· Spot Awards & Applause Awards for Audit Milestone Management Project

· Living Proof Award in Fiserv for preparing process understanding document for team for setting up elements on DNA Product

· Living Proof Award for initiating & leading year end activity for 2018 in Hyderabad 

· Prepared and delivered presentations on Test Metrics
· Conceptualized & built innovative offshore testing processes for clients from enterprise domain

· Made significant contribution towards test competency establishment through knowledge management articles
· Offering exceptional skills in steering and handling 02 (name) projects & programs using tools such as HP QC ALM
· Expert skills in working on test estimations and high-level test approach for prospect client projects

· Instrumentally managed a test team of maximum 04 team members 

· Acquaintance with methodologies like Waterfall and Agile 

· Actively participated in 02 implementation for projects and analysis of metrics to take corrective & preventive action plans to achieve the goal of the maximum quality
( PROFESSIONAL CERTIFICATIONS
· Certified Lean Six Sigma Black Belt (LSSBB) from IASSC
· ITIL V2 Certified - Intermediate

· ISTQB Certified (Foundation) Certified by QAI – USA
(EMPLOYMENT HISTORY
Since Dec’15 with Fiserv Inc., Hyderabad as Specialist – QA Engineering
Dec’11 – Sep’15 with Deloitte Support Services India Pvt. Ltd., Hyderabad as QA Analyst
Key Responsibilities across the Career:  
· Formulating QA practices including test strategy development, test plan development, test case & test data review, and test automation review

· Defining, designing, creating & executing performance tests, including load tests
· Facilitating planning & executing tests from large system wide tests to individual functional tests & regression tests
· Utilizing methodologies like waterfall & AGILE and adopting different test techniques 
· Managing test, using Quality Center (ALM) and now working on ServiceNow – ServicePoint Tool for completing Technology Service Management Tasks
· Testing CRM applications that are developed using Siebel CRM, .Net and SharePoint

· Steering and managing QA activities and delivery of 03 managed projects 

· Defining and executing testing processes as well as best practices for QA while working as QA analyst in Deloitte
· Implementing performance testing practices and successfully delivered the initial projects in this area

· Taking part in the policy formulation of the company, primarily as it affects the area of service delivery

· Chairing and functioned for migration to new testing tool, setting-up process & implementation of the methods for maximizing the utilization of new tool

· Defining needs for technical and functional standards to promote best practices

· Managing day-to-day activities related to issues escalation, business case preparation, tracking milestones-based delivery, daily and weekly reporting and client communications

· Developing new strategies to maintain or improve on the quality of service delivery

· Carrying out research regularly and attend seminars to learn improved service delivery procedures and processes

· Recommending continuous improvement opportunities, service efficiency initiatives & process improvement to serve business needs better; delivering relevant solutions to rectify problems within set timelines

· Creating a high-level and detail implementation and migration plan and developing a training plan for the current development resources

· Spearheading various projects and managing testing delivery of the projects right from estimations and proposals, delivery management, stakeholder management and governance

· Managing test automation projects right from the proposal state to POC, framework amendments, planning and implementation with maintenance plans

· Providing estimations and walkthroughs to the senior stakeholders & project sponsors, implementing ‘Continuous Improvement’ initiative whereby the defect quality was improved
( ACADEMIC CREDENTIALS
· MCA from JNTU, Hyderabad in 2009
· B.Sc. (Computer) from OU, Hyderabad in 2006
( PERSONAL DETAILS
Date of Birth: 02-04-1985 || Address: Hyderabad|| Languages Known: English, Hindi, Telugu
( PROJECTS UNDERTAKEN- ANNEXURE
Project Name:

DNA
Tenure:


Feb’16 - Present
Role:

· Creating tickets/cases for clients on ServiceNow platform
· Rendering managerial & technical leadership to team while planning & leading all testing initiatives
· Sharing project knowledge & testing experience to new joiners; organizing meetings & training sessions 
· Submitting system defect report with detailed analysis, found during case/ticket testing 
· Performing smoke testing when a new version of product is installed
· Addressing incoming issues, maintaining current notes and ensuring client satisfaction
· Managing SQL and Relational Database Environment
· Performing verification of 1099 IRS & 5498 IRA forms for clients 

· Conducting & imparting detailed Knowledge Training sessions on product & workflow to new joiners 

Company & Location:
Deloitte Canada
Project Name:

Audit Milestone Management System

Tenure:


Oct’14 – Jul’15

Role:


QA Analyst 
Company & Location:
Deloitte Canada
Project Name:

Account Plan

Tenure:


Jan’14 – Sep’14

Role:


QA Analyst
Company & Location:
Deloitte Canada
Project Name:

Siebel Talent Merge/Razor Pricing

Tenure:


Mar’13 – Dec’14

Role:


QA Analyst
Company & Location:
Deloitte Canada
Project Name:

Deloitte Zone (Maintenance Release)

Tenure:


Aug’12 – Jan’13

Role:


QA Analyst
Company & Location:
Deloitte Canada
Project Name:

EffectiveWare Administration

Tenure:


Jan’12 – Sep’12

Role:


QA Analyst
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