[image: image1.png]CERTIFIED

Administrator




[image: image2.png]CERTIFIED

Platform
Developer I





PROFESSIONAL SUMMARY:
· Over 10 years of experience in IT industry 5+ years of experience in salesforce developer with classic to lightning migration, lightning components, lightning design system, and 5 years of experience on Java Developer Role.
· Excellent understanding of SDLC Methodologies like Agile, Waterfall and other processes.

· Added Lightning Component to Lighting Pages and Record Pages. Have worked on Apex classes, Visualforce Pages, Controller classes and Apex Triggers for various functional needs in the application. 

· Comprehensive knowledge in Web services API, Force.com Sites, Analytic Snapshots, analyzing data with Reports and Dashboards.

· Experienced in configuring Salesforce.com Standard Objects including Accounts, Contacts, Leads, Opportunities, Cases, Products, Campaigns, and Page Layouts. 
· Created Lightning components using Lightning web components (LWC).

· Experience in Force.com Apex Classes, Apex triggers Integration, Visual force and Force.com API. Development using custom lightning web components (Aura and LWC).
· Excellent knowledge and working experience of Integration and Migration tools–Data Loader, Informatica, Heroku, MuleSoft.

· Experience in Apttus CPQ Configuration and involved in quoting and pricing, order management, product configuration. 

· Experience with Apttus CPQ for subscription, billing, invoicing and can take control of sales process from Quote to Cash. Generated Revenue recognition status automatically with CPQ. 

· Strong Hands on experience in Cloud Application Development, Enterprise Application Integrations using Salesforce Cloud Platform, Java, JQuery, Ajax Oracle RDBMS etc.

· Apttus CPQ (Configure Price Quote) is a Lightning-Ready quoting tool built on Salesforce1

· Experienced in Force.com Apex Classes, Apex Triggers, Visual force and Force.com API. 

· Experience working with salesforce.com sandbox and production environments. 

· Used Data loader for data management in force.com platform. 

· Expertise in developing, deploying and integrating Salesforce.com CRM solutions. 

· Sales and Service Cloud implementation along with other custom applications developed on Salesforce.com platform. 

· Experience in installing, evaluating the AppExchange application under the salesforce.com platform. 

· Implemented and delivered projects under Agile Development Environment and Test-Driven Environments with large & small project teams. 

· Good familiarity with Service Cloud and Salesforce Communities. 

· Adept at determining end user needs, and in translating those needs into powerful, but easy-to-use software solutions. 

· Hands-on Experience working across various SFDC implementations that are covering Sales cloud, and CPQ with Steel Brick.

· Possess excellent communication, interpersonal and analytical skills along with can-do attitude.

· Expertise in SQL, PL/SQL, Oracle 9i and MySQL databases. 

· Involved in end to end QA and UAT testing and validation of CPQ including Products, Pricing, and Quoting etc. 

· Possess exposure of working for projects spanning Financial, Business Process Management.

· Good Knowledge of various methodologies like Waterfall and Agile. 

· Experience in providing functional and technical support to peer Team members. 

· Excellent Client interaction skills and proven experience in working independently as well as in a team.

· Good communication and problem-solving skills. 

· Have good working knowledge in querying Salesforce.com database using SOQL & SOSL queries and with web technologies like SOAP, HTML, XML, CSS, WSDL and JSON.
CERTIFICATIONS:

· Salesforce.com Certified Administrator.

· Salesforce.com Certified Platform Developer - 1.
TECHNICAL SKILLS:

	Salesforce Technologies
	Apex Language, Apex Trigger, Apex Scheduler, Batch Apex, Apex Class & Apex Web Service, Visual Force (Page, Component & Controllers) And S-Control.

	 Custom Integration
	Outbound Messages, Workflow & Approvals, Field Updates, Reports, Custom Objects Custom Settings, Custom Labels and Tabs, Email Services, Role Hierarchy, Dashboards, Security Controls, AppExchange Package & Custom Application.

	Force.Com Tools 
	Force.Com IDE, Force.Com API Tools (Data Loader), Force.Com Explorer, Force.Com Migration Tool, Force.Com Excel Connector. 

	Web Technologies
	HTML, DHTML, HTML-5, CSS, Java script

	Web Services 
	SOAP, WSDL, XML, REST

	Operating Systems
	Unix, Windowsxp/Vista/7/Nt/2000/2003 

	Databases
	Oracle, MS Access, Microsoft SQL Server, SQL & PL/SQL 

	Programming Languages
	Apex, Java, J2ee, C, C++, C#, Sql, Soql, Sosl 

	Methodologies
	SDLC Methodology Waterfall, Iterative, Agile Scrum


EDUCATION:

· Bachelor in Mathematics from Sri venkateswara university, India. 
WORK EXPERIENCE:

HCSC, Illinoi.                                                                                                                                                        June 2021 to Present                                                          

Salesforce Lightning Developer  
       
              



                                                                                                                  

Responsibilities

· Associate with analyzing the information, documenting the functional and non-functional requirements.

· Interacted with various teams for design reviews and code reviews for ongoing new developments and enhancements.

· Experience in using Salesforce Lightning UI.
· Created modern Enterprise Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning Component features.
· Upgraded some Apps from Salesforce Classic to Lightning Experience to develop rich user interface and better interaction of pages.
· Worked on Salesforce1 Platform to build Mobile App by enabling Lightning Components for use in Salesforce1 mobile platform to make Lightning Application mobile.
· Retrieved some data and its functionality from Third-Party API’s and displayed within the lightning component.
· Created multiple Lightning Components, added CSS and Design Parameters that makes the Lightning component look and feel better.
· Leveraged APEX Controller to make a call for external requests to retrieve data from various API’s and displayed them on to the component.
· Enabled Aura Framework, by adding Aura Attributes and Aura Handlers for Events to focus on Logic and Interactions in Lightning Applications.
· Minimized code in JavaScript Controllers by adding reusable functions in Helper Component.
· Updated the APEX Controller and Helper functions regularly making the Component Context Aware as per business requirement.
· Created modern Enterprise Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning Component features.
· Worked on Service Console Lightning application which contains multiple number of Lightning web components (LWC).
· Developed multiple number of Lightning web components (LWC) regarding service case console page.
· Created multiple Lightning Web Components, added CSS and Design Parameters from LDS (Lightning Design System) that makes the Lightning component look and feel better. 

· Implemented Salesforce Lightning web components (LWC) for small set of users within the organization, developed Lightning components and server-side controllers to meet the business requirements.
· Experienced using Force.com IDE for creating, modifying, testing, and deploying Force.com Applications.
· Used SOQL and SOSL statements within Governor Limits for data manipulation needs of the application using platform database objects.
· Implemented Community Cloud lightning components in working ability for conversion of visual force pages into lightning.
· Working on migration of Velocity Components using Data Packs and Salesforce components using Change sets

· Implemented Field Service Lightning (FSL) in Service Cloud and customize Field Service.
· Created Case queues, teams, and business processes to create Work Orders and Service appointments.
· Visualforce Pages for Lightning Experience, Alternates for Java Script Codes, Sharing Visualforce pages between Classic and Lightning.
· Built Lightning Component Tab for Salesforce 1 Navigation and Custom Applications in Lightning Experience.
· Responsible for deploying the development efforts from lower instance to QA and Pre-prod and Finally to Production org using change sets and Visual studio CLI.
Environment: Salesforce.com Platform, Force.com, Force.com Eclipse IDE, Lightning Experience, Lightning Components, Apex classes and Controllers, HTML, CSS, Data Loader, WSDL, SOQL, SOSL, Scrum, Custom objects, Custom fields, Web Services, SOAP, REST.
Workday, CA.  








                      Feb 2020 to May 2021

Salesforce Developer

Responsibilities:

· Analyzed complex user requirements, procedures, problems to improve existing System design.

· Designed developed customer solutions in Visual Force, Apex, Lightning, D/HTML, CSS, JavaScript, created and managed complex workflow rules, data validation, system triggers.

· Customize Salesforce.com fields, page layouts, record types, searching, list views, queues, reports, dashboards.

· Designed assembled custom applications using Visualforce.com and Force.com.

· Reengineered current CRM SFDC system to use standard core SFDC functionalities.

· Designed workflows for email alerts, lead escalation, automated lead routing, task creation.

· Developed end to end application components involving business layer, persistence layer, database and web services layer.

· Developed Salesforce.com custom application using Apex, Visual force and AppExchange.

· Created Lightning Components and server-side controllers to meet business requirements.

· Experienced in migrating standard and custom objects in standard experience to lightning experience.

· Upgraded Apps from Salesforce Classic to Lightning experience to develop rich user interface and better interaction of pages.

· Involved in writing application level code to interact with Restful Web APIs, Web Services using AJAX, JSON, XML, jQuery.
· Provide thought leadership and consultation throughout the life cycle of a Salesforce Community Cloud implementation.

· Written Apex classes, Controller, Extension Controllers and Apex Triggers in application for various Business/functional requirements.

· Used SOQL and SOSL statements within Governor Limits for data manipulation needs of application using platform database objects.

· Automated business processes using out-of-box tools and services of Lightning Experience.

· Enabled Aura Framework, by adding Aura Attributes and Aura Handlers for Events to focus on logic Interactions in Lightning Applications.

· Experience in implementing MVC patterns in salesforce.com customizations.

· Used various sandbox's like DEV, STAGE, UAT for development.

· Installed salesforce Lightning inspector for chrome browser as extension for debugging JavaScript code.

· Created page layouts, search layouts to organize fields, custom links, related lists and other components on record detail edit pages.

· Created workflow rules defined related tasks, time triggered tasks, email alerts, filed updates to implement business logic.

· Interacted with Salesforce.com premium tech support team on regular basis.

Environment: Salesforce Unlimited Edition, Service Cloud, Sales Cloud, Salesforce Communities, CPQ, Apptus CPQ, Apex, jQuery, JSON, HTML5, CSS3, JS, Workflow & Approvals, Reports, Custom Objects, WSDL, Custom Tabs, Eclipse/Force.com IDE, DocuSign.

Warranty Group, Chicago, IL.                                                                                                                      Jan 2019 to Jan 2020

Salesforce Developer.

Responsibilities:

· Worked with user group for Requirement gathering throughout Planning and Implementation.

· Worked on various sales force objects like Accounts, Opportunities, Products and Reports.

· Created profiles and implemented Object level, Field level and Record level security.

· Created Visual Force Mail templates and Automated Email Process to send installation instructions to new and existing customers.

· Created Apex web services, which are consumed by backend systems using OAuth.

· Created cases by performing DML operation using Salesforce API's.

· Implemented security settings, object level security, field level and record level security

· Extensively used Tab permissions, Record Type and Page Layout permissions

· Customized Company Profile, Security Controls and Communication Templates of the organization as per the organization requirements.
· Collaborate with business in maintaining the existing salesforce application and provide an ongoing support

· Hands on development experience in creating Lightning Applications on Salesforce1.
· Proficient in creating Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning Component features.
· Enabled Aura Framework, by adding Aura Attributes and Aura Handlers for Events to focus on Logic and Interactions in Lightning Applications.
· Worked on Sales cloud, Quote-to-order and case management using lightning components to suit to the needs.
· Worked on integration payment gateway to authorize and make payments.
· Created and utilized lightning components in quick actions on standard and custom objects.
· Worked on Lightning Communities to allow the user registration and to create a quote or order.
· Integrated using REST, SOAP based Web service callouts to other external systems.
· Worked on integration DocuSign with Salesforce.
Environment: Salesforce.com, Sales cloud, Apex classes, controllers, Visualforce, HTML5, JavaScript, Web Services, WSDL, Data Loader, UAT.
Advanced BI & Analytics Inc., Texas                                                                                                      Aug 2017 to Dec 2018

Salesforce Administrator

Responsibilities:

· Designed junction objects and implemented various advanced fields like Pick list, Custom Formula Fields, Field Dependencies, Validation Rules, Workflows, and Approval Processes for automated alerts.

· Created Profiles, Roles based on Organization role hierarchy and implemented Record-Level and Field-Level security and configured their sharing settings.

· Managed Auto response rules if customers approached beyond the business hours.

· Worked on salesforce.com standard objects like Accounts, Contacts, Leads, Campaigns, Reports, Opportunities.

· Used Apex Data Loader to migrate data such as accounts, campaigns from different legacy systems.

· Implemented Standard and Custom Apex Controllers to handle business logic and used debug logs to trace the execution. 

· Used Data Loader for insert, update, and bulk import or export of data from Salesforce.com Objects. Used it to read, extract, and load data from comma separated values (CSV) files.

· Developed Salesforce.com sites and customer portal for various organizational units and partners.

Environment: Salesforce.com Enterprise edition, Eclipse IDE, SOQL, SOSL, Custom Objects, Custom Tabs, Windows.

Client: Columbia Bank, Tacoma, WA.                                                                                               June 2014 to July 2017

Role: Java Developer 

Responsibilities:
· Implemented the Springs framework based on MVC design pattern. Used spring data with Mongo dB to interact with Mongo DB.
· Designed and developed the business logic layer and data access layer using different kinds of Data Access Objects (Dao’s).
· Used Hibernate to communicate with database, also used spring data with Mongo DB Responsible for writing/reviewing server-side code using Hibernate, JDBC and DAO Frameworks. Developing the user interface using Ajax, JavaScript, CSS, and HTML.
· Invoked SOAP Web services to generate Java classes.
· Developed several web services (Soap/Rest) to communicate with various interfaces. Implemented Log4j for logging and developed test cases using JUnit.
· Designed Jsp pages as per requirements.
Environment: Java, J2EE, Ajax, JDBC, Web Sphere 7.0, XSL, CSS, SOAP, JavaScript, Spring, Hibernate, SOAP/RESTful web services.
Cushman & Wakefield, Texas. 




                                                         May 2012 to May 2014.

Java developer            

Responsibilities:

· Involved in daily scrum meetings, worked on the sprint tasks in the Agile Scrum development.

· Used Servlets as an interface between frontend and backend to handle HTTP requests and to send the response back to the front end.

· Used WSDL and SOAP for the development of the XML based applications.

· Used JAXB for XML marshaling and un marshalling. 

· Worked with Oracle 10g database. Involved in writing complex SQL queries and Stored Procedures.

· Used JDBC to persist Java Objects into the database.

· Debugged Java classes used to modify web pages such as Business Objects and Data Access Objects.

· Involved in the creation of dynamic web pages with the use of JSP and HTML.

· Utilized various utilities for User Interfaces like JSP, JSTL, JavaScript, HTML, CSS, jQuery, and Ajax.

· Implemented logging for the whole application using Log4j.

· Performed unit testing using JUnit and participated in integration testing.

· Maintained SVN repositories for branching, merging, and tagging.

Environment: Java 1.5, J2EE, JDBC, Servlets, XML, JAXB, HTML, CSS, JSP, JSTL, JavaScript, jQuery, Ajax, PL/SQL, Oracle 10g, JAXB, WSDL, SOAP, Log4j, JUnit, SVN.
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SIRISHA THUMMAGUNTA


Salesforce Developer


 


Ph.: 956-594-4208/Email: sirisha222022@gmail.com








