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Summary:
· Having 5+ Years of Experience in IT as a Salesforce application administer and developer 
· Experienced in SFDC Administrative tasks like creating Profiles, Roles, and Users.
· Extensive experience in creating Metadata like objects, fields, and relationships among objects like lookup relationship and master detail relationship etc...
·  Having good experience in organization automation processes like workflows, validation rules 
·  Work experience in providing security both at Meta data level by using Profiles, permission sets and at record    level by using role hierarchy, OWDs, sharing rules and manual sharing.
· Work Experience in creating page layouts and record types.
· Good development experience in Apex Language and in Writing Triggers.
· Having Experience in Lightning Component Framework.
· Experience in working with REST Web Services
· Having Experience in Integrating the Salesforce accounts to Google Maps using Google API’s
· Experience in Batch apex and schedule apex.
· Ability to write complex SOQL, SOSL queries across multiple objects within the SFDC database.
· Experience in creating UI pages by using Visual force.
· Writing test classes and maintain code coverage of 75%.
· Thorough understanding and good experience on data migration by using Data Loader.
· Having Experience in migrating changes to production by using change sets.
· Provide system administration of the salesforce.com environment.
· Excellent team player, self-motivated, quick learner with good communication skills and trouble-shooting capabilities.
EDUCATION
BSC Computer Sciences at 2012 affiliated to ANU Guntur India.
MBA IT -2014 affiliated at JNTU-Hyderabad



CERTIFICATION 
Salesforce certified Admin 201- July 13, 2017.


TECHNICAL SKILLS
	Databases
	Oracle (8/9i and 10g), MS Access, MS SQL Server.

	Operating Systems
	 Windows XP/10

	Programming and Scripting languages
	HTML, Apex, Visual force

	CRM Applications
	Salesforce.com CRM

	SDLC Methodologies
	Waterfall, Agile Methodology 

	
	


WORK EXPERIENCE 

· Delta technology Pvt ltd Hyderabad 
· July 2018 and till date
· Role � Senior Software Engineer
· TCS 
· 2015 to 2018

Database Oracle 11G and 12c, MySQL
Operating Linux and Windows

PROJECTS:

Project Name: RSI Field Sales
Client Name: RSI
Duration: Jul 2018 to Till Date
Environment: SFDC, Force.com and MSSQL
Role: Admin and Developer
Description: Republic Services, Inc (RSI) is the second largest provider of non-hazardous
solid waste collection, transfer, disposal, recycling, and energy services in the United States,
as measured by revenue. RSI using salesforce platform to develop field sales and service
application to provide sales of trash containers and service to the users who need the
containers.

Responsibilities:

1. Currently working as salesforce admin, supporting, and testing of the existing
applications.

2. Data importing using Data loader.
3. Creating reports and executing the existing reports.
4. Analyzing and debugging the integration issues with salesforce.
5. Handling issues and requests and resolving them on time.
6. Oracle CPQ Administration
7. Working on apex code debugging and reporting issues.
8. Working on Apex triggers, VF pages and Apex Classes.

Client: Aecom
Project: ePM	       
Role: Sr. Salesforce Admin    

Responsibilities:

· Standardized Salesforce solutions, and promote innovative IT solutions, techniques, and standards to meet changing business needs.
· Gathered Business and Functional Requirements (BRD, FRD)
· Ensures solutions are consistent with organization objectives.
· Creating Profiles, Roles, Users, Tasks and actions, Dashboards, Reports and Validation rules
· Created record types, page layouts and customizing the objects 
· Work is performed without appreciable direction while maintaining self-motivation and aligning direction with high level platform goals.
· Worked on Salesforce CPQ for selling the products, delivery of fully integrated Quote-to-Cash applications. 
· Develop estimates / technical data requirements for project teams.
· Identify information and process realms with regional similarities and propose global standardization
· Assist in developing process and data migration strategies and worked on Exact target 
· Worked on Sales, service and marketing cloud Worked on DocuSign integration
· Implementing security improvements by assessing current situation; evaluating trends; anticipating requirements
· Balance governance and ongoing center of excellence activities simultaneously.
· Worked on Unit and System Testing, Integration Testing and Identifying deployment activities 
· Maintain or contribute to documentation/mappings of data flows both during new implementation and based on opportunities for continuous improvement.
· Determines security violations and inefficiencies by conducting periodic audits.
· Worked on setting-up a new org of Salesforce including designing security and role/profile strategies
· Worked with IT support to solve Issues 

Environment: Salesforce CRM, Jira, Team site, Share point MS Office Excel, Word, MS Visio, Rally


                                               
Omnicom     NY 	                                                                                                              
Role: Sr. Salesforce admin

Responsibilities: 

· Gathered business requirements for various medium and low-level upgrades to the salesforce system.
· Worked on MS Visio to develop workflow, process diagram and gap analysis to derive requirements for existing systems enhancements.
· Prepared Business Process Models that includes modeling of all the activities of the business from the conceptual to procedural level.
· Worked Apttus Contract Lifecycle Management and worked on Service Max
· Participated in project planning and keeping management in alignment with scope and recommended resolutions for all assignment-specific issues.
· Worked on Root Cause Analysis &Worked on Sales, service and marketing cloud
· Partnered with internal business teams in defining business processes and associated system requirements.
· Keeps users informed by preparing performance reports; communicating system status
· Implemented security improvements by assessing current situation; evaluating trends; anticipating requirements.
· Responsible for all the activities related to configuring Data Loader, uploading data in CSV files into salesforce.com, checking for the correctness of the data.
· Migration of configuration and Development changes from Sandbox to Production.
· Created Custom fields and created page layout to organize fields, related lists, and other components on a record detail and edit pages.
· Analyzed and updated Custom Profiles as required for the business needs and implemented Object level, Field level and Record level security.
· Created security rules and public groups and assigned users based on their roles.
· Defined various Validation rules to validate the data in the application and worked on mobile testing
· Created custom report types and generated report using the report types.
· Created and maintain workflows as well as process builder.
· Worked as a liaison between the users and the various teams involved in the application development for the better understanding of the business and IT processes 
· Performed unit testing, integration testing and User Acceptance Testing in Full Sand box for all the mini projects.
· Tracked all the defects with the QA team and worked on resolving the defects.
· Worked in the IT support team to resolve day to day issues.


United Health group � India                                                                                                                         
Role: Salesforce admin

Responsibilities:

· Conducted a high-level business analysis involving complex business requirements and processes.
· Conducted user interviews at both in-house and client locations. Gathered, analyzed and created an approved requirement list (ARL).
· Worked in close collaboration with the Project Manager and business users to gather, analyze and document the business requirements (BRD). Effectively communicated with both technical and non-technical users and produced project documentation.
· Participated in project planning and keeping management in alignment with scope and recommended resolutions for all assignment-specific issues.
· Partnered with internal business teams in defining business processes and associated system requirements.
· Performed gap analysis by identifying existing technologies, documenting enhancements to meet the end state requirements.
· Performed feasibility analysis for web mobile applications on multiple platforms. 
· Designed and developed Use Cases, Workflow Diagrams, RACI charts and Project Schedule diagrams using MS Visio. 
· Responsible for search engine optimization for the project (SEO and SEM).
· Coordinated with the development team and helped them understand the requirements. Worked with cross-browser problem areas with development team.
· Captured all the issues received from the stakeholders in an issues list and addressed the same in the respective meetings.
· Used internal request system to open, track and modify the bugs opened against each of the projects and worked on the analysis of the same.
· Conducted feasibility study by studying the current functionality and then identifying the gaps existing about new functionality. 
· Used power point presentations for conducting walkthroughs with the stakeholders and created end user manuals.	

Declaration: The above statements are true to the best of my knowledge and belief.


	
   Name: Ramakrishna                                                                                                                                               Signature  
   Date: 30/03/2021										            
