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    San Ramon, CA, USA 94583 • PH: +1 669-245-5107 • Email: brunda.yb@gmail.com  
Professional Summary
Having 9 Years of IT experience with 5 years of strong experience in design, Development, communities, lightning component development, lightning locker services, classic to lightning migration and deployment of application using Force.com, Apex, Visual force and Cloud Computing based Sales force CRM, customization and development and 4 years in Java/J2EE.
· Experience in Administration, Configuration, Implementation (Soap API, Rest API and Meta data API as Call in and callout services) and Support of Salesforce CRM and Salesforce SFA applications.
· Experience in modifying Visualforce pages to support the Lightning Experience and good understanding of lightning mode and its features Strong in Aura Lightning framework with Applications, Components, Controllers, Stylesheets.
· Worked on Visual Flows and Process Builder to automate workflow actions based on the functional requirement.
· Designed various Webpages in Visual Force for functional needs within Salesforce.
· Designed and developed Apex Triggers for various functional needs in the application.
· Created Custom Controllers and Standard Controllers in Visual Force.
· Having experience with Apex Triggers, Apex Classes and Wrapper Classes as mentioned in the business requirement.
· Worked on Visualforce pages and having experience with CSS and Java Script Provided administration support to create new users, deactivate users, modify security and sharing settings for users.
· Experience with Apttus CPQ to oversee design, estimating, citing, rebates, motivating forces, and recommendations on any gadget.
· Experience working across various SFDC implementations that are covering Sales cloud, Service Cloud and Apttus CPQ.
· Experience in XML, JavaScript, HTML, Eclipse and SVN. Having experience on support projects providing solutions to Level-1, Level-2 and Level-3 tickets Having experience on live support activities providing solutions to end users on Production environment.
· Worked on Soap API and Rest API to design and support web services platform. Created the Validation Rules, Approval Process, workflows for automated lead routing, lead escalation and Email Alerts.
· Expert in developing User Interface (UI) applications and professional web applications using JavaScript, JSP, HTML5 /DHTML, XHTML, jQuery, CSS3, and Ajax.
· Worked on Web services using REST API exclusively on obtaining the needed information using the URL approach. Having experience on Sales cloud in opportunity management, account management.
· Having experience with partner WSDL, Enterprise WSDL and Metadata API Worked on Sales cloud such as Web-to-lead to support online lead capture, with auto-response rules.
· Proficient in Configuration, Customization, Programming with Apex API (Controllers & Triggers), Visual force Pages, Visual force Components using up-to-date technology & implementing new instances of Sales force Defined assignment rules to route case request to appropriate case support queues.
· Implemented security and sharing rules at object, field, and record level for users at different levels of organization, Created various profiles and configured the permissions based on the organizational hierarchy.
· Data Loader, Import wizard, salesforce.com and Sandbox environments.
· Worked on the designing of custom objects, custom fields, role-based page layouts, custom Tabs, custom reports, report extractions to various formats, design of Visual Force Pages, Dashboards and various other components as per the client and application requirements.
· Worked on SAP CRM with good exposure to sales, service and marketing modules of CRM and have good understanding of CRM user interface architecture.
· Gathering requirements from functional consultants and developments based on client requirement.
Skills
	SFDC Technology -Apex Language, Apex Classes, Apex Triggers, Apex Scheduler, Apex Webservices, Visualforce Pages, Visualforce Component and Controllers, AJAX, Workflow & Approvals, Dashboards, Lightning component Framework, Aura UI Framework, Analytic Snapshots, Case Management Automation, Custom Objects, Sandbox Refreshments, Deployments (Change sets), SOQL, Process Builder, Workflow Rules, Approval Process.
SFDC Tools-Apex Data Loader and Force.com Eclipse IDE Plug-in, Force.com Explorer, Force.com Data Loader, Excel Connector, Force.com Platform (Sandbox and Production), Force.com Migration Tool, Apttus CPQ, Steel brick.
Languages-Apex, Core Java, Java Script
	Operating systems-Windows, MSDOS, LINUX
Databases-Oracle 10g, Oracle 11g, SQL Server, DB2
Methodology-Agile, scrum, SDLC, RUP.


Work History
Salesforce Lightning Developer, 12/2019 to Current 
Kaiser Permanente – Pleasanton, CA, USA
Responsibilities:
· Requirements gathering and doing configuration and customization according to business requirement.
· I was involved in estimation and analysis for migration from classic to lightning.
· Created custom objects and custom fields in Lightning experience.
· Involved in creating a component for custom buttons which are not supported in lightning.
· Created Email Templates and Mail Merge Templates and was involved in doing the mail merge for different standard and custom objects in lightning experience.
· I was Involved in developing Salesforce Lightning applications using Lightning Components, Controllers and Events and used custom CSS in the components.
· Developed Lightning Component Framework and built Lightning component using aura framework.
· Built reusable UI/UX components with Lightning component framework.
· Knowledge on Salesforce Lightning Process Builder, Lightning UI/UX, app builder and creating Visual Workflows, Salesforce Support, communities and Chatter groups.
· Maintenance of installed Managed Packages in Lightning using Apex.
· Worked on preparing Technical Design Document.
· Written Apex Triggers on Account contact and opportunity to automate business process.
· Written Apex Classes, Batch Classes and Schedule class according to the business requirement.
· Written helper classes support for Apex Triggers.
· Writing the apex code according to governor limits.
· Doing bulkification of the trigger using Collections like list, set and Map.
· Handling view state error in Visualforce pages.
· Writing relationship SOQl queries according to the business requirement.
· Developed Visulaforce pages using standard controller, Custom controller and extension controller.
· Worked on Soap API and Rest API to design and support web services platform.
· Developed the batch process to load data from external system to salesforce.
· Sent an Email Notification to the Partner through Process builder once after approving the access to purchasing records.
· Worked on agile Process.
· Implemented Quote-to-Cash solution using APTTUS CPQ.
· Good understanding of the Apttus CPQ.
· Involved in CPQ (Configure, Price& Quote) design and mapped to the Salesforce custom objects and involved in Apttus Advanced Workflow Approvals.
· Worked on visual force pages and its attributes.
· Worked on Process builder for automating the actions such as creating and updating the custom object records.
· Writing Experience in Implementation, and Support of Salesforce CRM, and Salesforce SFA applications based on Apex Language and leveraging Force.com Platform.
· Worked on Visual flow for achieving the user triggered actions for displaying customer information on the screens.
· Worked on Process builder for automating the actions such as creating and updating the custom object records.
· Worked on Batch classes and wrapper classes to improve the work efficiency.
· Wrote SOQL and SOSL queries within custom controllers, extensions and triggers.
· Worked on External enterprise applications with salesforce using Metadata API.
· Using Metadata API to retrieve, deploy, create, update or delete customization information, such as custom object definitions and page layouts, for your organization.
· Responsible for weekly and monthly data export, updates, and backup for the organization.
· Used Apex data loader, import wizard to Inset, Update, and Import data from Microsoft Excel into Salesforce.com.
· Worked on Sales cloud in opportunity management, account management.
· Involved in Salesforce.com Application support activities and customizing the apps to match the functional needs of the organization.
· Performed other administrative tasks such as managing Accounts, Contacts and Cases, setting workflows and approval process for approving new accounts and other business process.
· Provided Case Management by Configuring Email-to-Case for end user to submit a case through Outlook.
· Environment: Apex, Visual force, Apex Classes, SOQL, Lightning Components, Apex triggers, Lightning, Visual force, Pages, Batch Apex, Schedule Apex, SOAP, REST, Workflows and Approvals, Data Warehousing, Case Management, Automation, Sandbox testing.SalesForce.com Platform, S-Controls, Salesforce.com Custom Objects.
Salesforce Developer, 09/2018 to 11/2019 
[bookmark: _GoBack]LEVER  – SFO, CA, USA
Responsibilities:
· Interacted with users to understand complex business requirements and documented the requirements.
· Experienced in designing, developing and data modeling of the application and ensured that they are within the Salesforce governor limits.
· Created productive documents which will be used by rest of the team to have better understanding of the related system; Salesforce.com CRM.
· Generated the quotation word document from Salesforce.com and using the feature of CPQ product.
· Involved in end to end testing and configuration enhancement for the CPQ and CLM functionalities.
· Created custom objects, custom Fields, Validation Rules, and formula fields.
· Created Visualforce pages, Apex Triggers, Apex Classes, Test Methods and Workflows.
· Developed SOQL query to pull data from salesforce.com instance to Right90 application.
· The process is set to run by default every 20 min and pull information that is changed since last successful sync run.
· Worked on Visual flow for automating the user actions and displayed appropriate information on the screens.
· Worked on Process Builder for calling the apex methods for updating the contact information with zip code.
· Deploy using Force.com IDE tool, Change sets and Eclipse for sandbox to production environments.
· Having experience on support projects providing solutions to Level-1, Level-2 and Level-3 tickets.
· Developed scripts to load forecast data from salesforce.com.
· Created technical design document and functional design documents as per business requirement.
· Worked on Sales cloud such as Web-to-lead to support online lead capture, with auto-response rules.
· Developed integrations to integrate data from Salesforce.com using SFDC APIs.
· Created Page Layouts to organize fields, custom links, related lists, and other components on record pages.
· Fields and defined Field Dependencies for custom pick list fields.
· Implemented Case Assignment Rules to direct the case to appropriate group such as Stories and PCS Central Support.
· Wrote Case Escalation Rules to escalate cases depending on the time frame and difficulty of the case issues
· Environment: Apex, Visual force, Apex Classes, Apex triggers, Visual force, Pages, Batch Apex, Schedule Apex, Workflows and Approvals, Data Warehousing, Case Management, Automation, Sandbox testing, SalesForce.com Platform, S-Controls, Salesforce.com Custom Objects, HTML, Java Script, Workflows, Reports, Force.com Eclipse Plug-in, SalesForce.com sandbox, MS SQLServer2000, MS Access, Query Analyzer, DTS, BCP, SQL Profiler, Import & Export Data, Windows 2000 Server.
Salesforce Developer, 04/2016 to 08/2018 
CVS Caremark – Southborough, MA
Responsibilities:
· Involved and interacted with various business user groups for gathering the requirements for CRM implementation.
· Administered, configured, and maintained Salesforce.com application user profiles, roles, assigning permission, generating security tokens, validation Rule, upgrade installation.
· Leveraged Communities of Salesforce to setup Partner and Customer Portal.
· Developed APEX Classes and APEX Triggers for various functional needs in the application.
· Proficiency in using Sites methods of Salesforce to accomplish several needs of communities.
· Implemented Salesforce Lightning Components for a small set of users within the organization.
· Created many app pages, home pages integrating the custom components for salesforce lightning and salesforce1 mobile sdk.
· Developed Salesforce.com custom application using Apex, Visual force and AppExchange.
· Developed and deployed workflows and approval processes for opportunities and products/ assets management.
· Worked on Salesforce1 Platform to build Mobile App by enabling Lightning Components for use in Salesforce mobile sdk platform to make Lightning Application mobile.
· Retrieved some data and its functionality from Third-Party API's and displayed within the lightning component.
· Hands on experience with Continuous Integration – Continuous Deployment using Visual Studio.
· Used latest techniques of JavaScript Remoting and Remote Action methods to talk to Angular UI.
· Expertise in Flattening, parsing and consuming WSDL to integrate Salesforce with other external systems.
· Implemented Email-to-Case entry and manual case entry.
· Proficient in using Eclipse based Salesforce.com IDE to develop and deploy force.com software.
· Created workflow rules and defined related tasks, email alerts, and field updates.
· Expertise in Integrating with external systems using SOAP Web Service callouts.
· Environment: Saleforce.com platform, Apex Language, Visualforce (Pages, Component & Controllers), Pages, Data Loader, S-Controls, HTML, Java Script, Apex Triggers, Web Services, Reports, Custom Objects, Custom Tabs, Email Services, Security Controls, Sandbox data loading, Eclipse IDE Plug-in.
Java Developer, 04/2014 to 03/2016 
Equifax – Alpharetta, GA, USA
Responsibilities:
· Used J2EE patterns such as Controller, Singleton, factory, façade, Value Object. Spring MVC architecture is used in this application.
· Primarily developing using components which includes: Core Java, spring, Multithreading, Spring JDBC.
· Used AngularJS and Node.JS to structure JavaScript code in an MVC (Model, View, and Controller), Used AngularJS, to build a single-page application.
· Worked on creating log-in authentication modules using AngularJS and JavaScript.
Designed and developed the UI using HTML5, CSS3, JavaScript and AngularJS.
· Involved in development of User Interface using HTML/HTML5, CSS/CSS3, JavaScript, and jQuery, AJAX, JSON, ReactJS and Angular.
· Extensively used Angular UI (Angular Bootstrap) for ng-grid, and UI components.
· Web designing & development using HTML5, CSS3, JavaScript, ReactJS and Ajax.
Used Celery with RabbitMQ, MySQL, and Flask to create a distributed worker framework.
· Built Web pages those are more user-interactive using JQuery plugins for Drag and Drop, JQ-Validator, AutoComplete, AJAX, JSON, AngularJS, and Node.JS.
Used CORE and HTML5 tag libraries for expressing Java Server Faces within a view template.
· Developed UI modifications for this portal using XSLT, DHTML, XML, JavaScript and J-Query.
· Used Bootstrap for responsive design which allows users to access it from any device.
· Developed Micro Service to provide Restful API utilizing Spring Boot with Spring MVC.
· Implemented Micro Services based Cloud Architecture using Spring Boot.
· Wrote AngularJS services to consume Restful web service to load data.
· Developed adapters to retrieve data from cloud application using REST Web Services, SOAP Web Services and security protocols WS Security, OAuth 2.0.
· Continuous integration and continuous delivery with Jenkins. Building pipeline, test jobs and deploying.
· Involved in making enhancements to a standalone application and deploy in production.
· Used Hibernate 3.0 tool to deal with database. Used Hibernate extensively to have Database access mechanism with complex queries through Hibernate Query, Criteria interfaces.
· Created Tables, Stored Procedures, User Defined Functions, Views and Triggers for different data operation on the database using SQL server.
· Environment: Java 1.7/1.6, JSP, AngularJS, ReactJS, EJB Servlets 2.3, JMS1.0, Log4j, JavaScript, Node.JS, ReactJS, Cucumber and Selenium WebDriver, AJAX, WebLogic server8.1, Hibernate2.0, Spring1.0, ReactJS, Scala, MySQL, XML, JavaScript, PL/SQL, CVS, HTML, Web Services, J-unit.
Java Developer, 06/2008 to 05/2010 
Tech Mind Solutions – India
Responsibilities:
· Analyzed the business requirement and developed app using Java and Mozilla XUL.
· Involved in development using spring, Hibernate and JSF Framework.
· Used ANT script for project deployment.
· Use case, design – class, sequence diagrams.
· User Interface design.
· Data Modeling – logical and physical models.
· Requirements gathering- Proto-typing, Walk-through to business groups and gap analysis.
· Understand the business aspect of the application and converted into requirements document.
· Create POC for first time patterns and vendor integrations.
· Code review with the developers and delivery team.
· Co-Ordinate and manage Global Delivery teams at offshore locations.
· Schedule and organize weekly or daily stand up meeting with the whole development teams both onshore and offshore.
· Develop Functional Requirements Specification (FRS).
· Business process review and modeling.
· Involved in writing SQL queries for the application in Teradata database.
· Create or involve in Implementation planning with Project Manager.
· Environment: Java, JSP, Servlets, HTML, JDBC, JDK, Waterfall Model, Tomcat, Windows XP.
Education
Bachelor of Technology: ECE, 2008 
JNTUH - Hyderabad, India
Accomplishments
· SFDC Technology Apex Language, Apex Classes, Apex Triggers, Apex Scheduler, Apex Webservices, Visualforce Pages, Visualforce Component and Controllers, AJAX, Workflow & Approvals, Dashboards, Lightning component Framework, Aura UI Framework, Analytic Snapshots, Case Management Automation, Custom Objects, Sandbox Refreshments, Deployments (Change sets), SOQL, Process Builder, Workflow Rules, Approval Process.
· SFDC Tools Apex Data Loader and Force.com Eclipse IDE Plug-in, Force.com Explorer, Force.com Data Loader, Excel Connector, Force.com Platform (Sandbox and Production), Force.com Migration Tool, Apttus CPQ, Steel brick.
· Languages Apex, Core Java, Java ScriptOperating systems Windows, MSDOS, LINUXDatabases Oracle 10g, Oracle 11g, SQL Server, DB2Methodology Agile, scrum, SDLC, RUP.

Certifications
· Salesforce Certified Administrator-(ADM-201)
· Salesforce Certified Advance Administrator
· Salesforce Certified Platform Developer-1
Languages
	English: 	C2
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