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OBJECTIVE
To be part of an organization that provides an atmosphere of mutual growth and benefits, where I can utilize and enhance my skills with challenging opportunities.

PROFESSIONAL SUMMARY
	· 8+ Years of experience in Business Analysis, Functional and Automation in Salesforce Marketing Cloud (SFMC) in CRM (Customer Relationship Management), Financial Banking, Healthcare and US Federal Projects.
· QA Test Lead for 4+ years successfully delivering products including SIT and automation in Agile and Waterfall frameworks.
· Experienced in integration with various Salesforce interfaces including SFCC, SFSC, MuleSoft, One Trust, EREG, SFLM, Snowflake, etc.
· 2+ years of Experience in Robotic Process Automation (RPA) Implementation using UiPath enabling clients to include automation in legacy projects UiPath for developing end-to-end workflows, Regression Test Suites, Critical testing Requirements.
· Worked as a Subject Matter Expert (SME) involved in Business Analysis, refining client requirements, implementation and catering them to different stake holders including Designers, Developers, and the Test team.
· Acted as Defect Manager for a multiple interface SIT for tracking, fixes and deployment on critical bugs and production Hotfixes using HP QC and JIRA.
· 2 yrs of experience on automating the applications using Selenium and HP QTP.
· Command over different types of Testing like System Testing, System Integration Testing, User Acceptance Testing, Regression Testing and Sanity Testing.
· Well versed with all stages of Software Development Life Cycle (SDLC) and Software Testing Life Cycle (STLC).



EDUCATIONAL QUALIFICATION
	Year
	Degree/Certificate Examination
	Institution
	Board
	CGPA/%age

	2010
to
2014
	Bachelor of Technology in Computer Science & Engineering
	Neotia Institute of Technology Management & Science, Kolkata

	WBUT
	8.3/10

	2010
	All India Senior School Certificate Examination
	DAV Public School, Jamshedpur 

	CBSE
	81.8

	2008
	Indian Certificate of Secondary Education
	O.P. Jindal School, Raigarh
	CBSE
	91.2



SKILL SUMMARY
	Programming Languages
	DOTNET, C#, JAVA, SQL, VB Script, C, C++

	Web Technologies
	HTML, CSS

	Tools worked with
	UiPath, Postman, QTP, HP ALM, Visual Studio 2010, Eclipse IDE, HP UFT using VBScript, IntelliJ

	Database Technologies
	SQL Server 2019, Oracle, MySQL, MS Access

	Operating Systems
	Windows 7, Windows XP

	Field of interest
	Business Analysis, Test Strategist, RPA

	Test Management Tools
	HP Quality Center 10.0, JIRA

	Backend Tools
	IBM Sterling Integrator

	File Formats 
	XML, MT




WORK EXPERIENCE

	
	Industry:  Salesforce Marketing Cloud (SFMC) Implementation
Service Line:  CNM
Enter your Role: Consultant
Company: Deloitte USI Ltd.  
Duration:  2-3 yrs.
Project Name – Lilly Pulitzer: Salesforce Marketing Cloud (SFMC) Implementation 
The project created a firm marketing platform for the client enabling them to include various Transactional and Promotional campaigns for marketing implementing more than 12 journeys with AI as Recommendation using Einstein plugin.
Role: QA Team Lead
· Responsible for End to end QA with a team of 4 members successfully completing 3 phases and Go-live. 
· Successfully completed SIT as an end system integrating with more then 6 teams viz. OneTrust, MuleSoft, EREG, SFCC, etc.
· Proposed and built bot using Uipath (RPA) for automating the Regression of journeys in PROD for monitoring the issues while minor enhancements are made in the operate mode.
· Analyzing Functional requirements with BA and brainstorming on the solution
· Test Planning, Estimation and Execution for Sprints.
· Hosting Daily Stand-Ups and publishing the Daily Status update with the Onshore team.
Technical Environment: SFMC, UiPath, Postman (ML-Python), SQL Server 2019.


Industry:  US Federal Project USDA FNS
Service Line:  CBO-SE
Enter your Role: Consultant
Company: Deloitte USI Ltd.  
Duration:  1.5 yrs.
US Department of Food & Nutrition Services
Project Name – Automated Entity Resolution & Optimization Solution- AEROS
The project optimizes the collections of various customers across various US states. Integrates machine learning AI to find the desired solution for the users, involves a Functional enhancement based on AGILE methodology. 
Involved in product development from the scratch and managed Test and Automation requirements single-handedly.
Role: QA Team Lead
·  Proposed and built bots for automating the cardinal workflows for the web application and successfully deployed in Production using Uipath (RPA)
· Analysis of Functional requirements with BA and brainstorming the solution
· Preparing FRDs for the business and technical requirements
· Handling End-to-End JIRA activities for Project management and Defect Tracking.
· Test Planning, Estimation and Execution for Sprints, preparation of Test Case Matrix based on SIT and UAT Requirements
· Developing RPA bots using UiPath to automate the application, creating workflows for project automation for Regression test Suite as well as Critical Testing scenarios
· Analysis & Testing of Machine learning implementation
· Hosting Daily Stand-Ups and publishing the MOM
Technical Environment: UiPath, Postman (ML-Python), SQL Server 2019.



	
	Industry:  Healthcare Insurance  
Service Area: Technology
[bookmark: gjdgxs]Service Line:  AMS SI
Enter your Role:  Business Technical Analyst.    
Company: Deloitte USI Ltd.  
Duration: 8 months.  
Project Name – BSP Modernization
It is a Migration Project where the existing system is being migrated from Mainframe legacy system to Java under AGILE model.
It is a part of Enrollment Tower.
Role: As a QA Team member
· Preparation of Test Cases based on Mapping Requirements, test Cases Reviews (Peer Review and External with client)
· End-to-end Data setup, Test Case Execution on SIT environment
· Backend data verification on Mainframe
· Raising defects on Jira/RTC, defect tracking and retesting and regression testing
· Reporting test results, as well as any errors or issues discovered during testing to developers /onsite/offshore.
· Delivering Daily Status Matrix to all the stake holders.
Technical Environment: Web-based Application




	

	Industry:  Banking- Payments Domain 
Service Line:  Functional and Automation testing
Role:  Test Analyst
Company: Infosys Ltd.  
Duration: 2-3 yrs.  
Project Description:  Barclays Channel Testing mainly deals with testing of any Intermediate channel that process payments sent from corporate clients in files mainly XML and MT files. It processes them accordingly and settles those payments at respective target systems and in turn countries. At present, around 25 countries are covered by this channel mainly UK, US, Germany, Spain, 12 African Countries etc.

Role: As a Tester
1. Responsible for the entire testing process: test plan development, execution & result reporting. Also involved in the development and improvement of the test functions, putting forward suggestions and implementing plans accordingly. 
2. Responsible for analyzing business requirements, writing test scenarios and test cases, conducting walkthroughs with the relevant BAs/ Designers and obtaining their sign-offs for the same, executing test cases, documenting results and defects.
3. Involved in Defect management scheduling and hosting Defect calls and defect tracking and reporting.
4. Execution of Automation test cases using HP UFT in VBScript.
5. Involved in writing Automation scripts using java in Selenium.
6. Handled many tasks as part of Project transition from another vendor like Test Data Management, Defect Management
Technical Environment: QTP, NetBeans, Visual Studio 2010, Turbo C, Eclipse IDE, HP UFT using VBScript, IntelliJ, SQL Server 2008, Oracle, MySQL, MS Access, HP Quality Center 10.0, JIRA



ACHIEVEMENTS

· Won Lilly Pulitzer: Performer of the Month-account level 6 times in 2021 and 2022
· Awarded Applause Award for initiating and implementing RPA bots for the applications of USDA FNS in Aug’19.
· Awarded SPOT award for excellent performance for the USDA FNS AEROS project in Feb’19.
· Awarded INSTA Award for Barclays File Gateway project in 2017.
· Awarded STAR of the Month for Oct’16.

TRAINING DETAILS
	
· Certified in Global Pay Plus with 85%.
· Conducted and Organized Automation training for Selenium within the Organization
· Certified in Agile with 82%  
· Trained in DOTNET development under Infosys with an overall score of 87%.
· Certified in Selenium Basics and automation with 70%

PERSONAL DETAILS
Name: Purvi Thakkar
Current Address: Sri Prabhupada Township, Kondapur, Hyderabad





Date:										(Purvi Thakkar)




