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Career Objective: To nurture skills and knowledge and to bring value addition to the organization by application of acquired knowledge, qualification concomitantly with personal development.
Snapshot
· Total working experience of 9.2 years.
· Currently working with Recode Solutions as Senior Software Engineer, Chennai from Sept 2019 to till date.
· Worked with Innova Solutions Pvt Ltd, Bangalore as Technical Lead, RPA for LinkedIn Financials from   Jan2019 to Sept 2019.
· Worked with Citibank, Chennai as Apps Dev. Programmer Analyst, RPA – Global Consumer Technology working on Global Consumer Banking applications from Dec 2011 to Jan 2019.
Career Recital
1. Role: Senior Software Engineer    
        

   


Tenure: Aug’20 –Till Now
Technical Environment: Automation Anywhere v11.3.5

                  
            Client : Huntsman                                          
Project Name: LC to LC Review/LC to PFI Review
Description: 
For each Order the Customer places with Huntsman (Singapore), they will be issuing a Letter of Credit (LC) to the Beneficiary (Huntsman (Singapore) Pte Ltd).  Due to the complexities and country requirements of Bangladesh, there are several terms and conditions stated in the LC, which requires the team to check thoroughly, before shipment is arranged.  Any mistakes are required to be amended, otherwise we risk a delay in payment during document presentation, or worst – a default.
Responsibilities:
· Installation of AA Control Room and IQ BOT of v11.3.5 and v11.3.5.2 respectively. 
· Automate and streamline process using AA.
· Prepare Technical Design Documents (TDD) with the functionality and BOT flow of the processes
· Ability to estimate work and deliver to realistic deadlines also to recognize and resolve unrealistic deadlines in advance of expected delivery dates. 
· Lead problem resolution and conduct root cause analysis and establish processes that will help incident prevention.
· Used VB Script to perform excel functionalities as part of the project
· Experience in working with SAP application, Excel and web applications.
· Mentor and assist the team members to make sure smooth delivery of the projects.
1. Role: Senior Software Engineer    
        

   


Tenure: Sep’19 –Jan’20
Technical Environment: Automation Anywhere v11.3.5

                  
            Client : Huntsman                                          
Project Name: Air Plus Reconciliations
Description: 

The process involves in validating the consolidated details of the employees who have travelled across various locations for the business purpose in various business segments. Once the business  received the travel info via email, will login to SAP environment and download the expense report for the totals based on the business segments and input the matching travel details into Recon template for all the segments and inform the user to review and create journals.

Responsibilities:
· Automate and streamline process using AA.
· Prepare Technical Design Documents (TDD) with the functionality and BOT flow of the processes
· Ability to estimate work and deliver to realistic deadlines also to recognize and resolve unrealistic deadlines in advance of expected delivery dates. 
· Lead problem resolution and conduct root cause analysis and establish processes that will help incident prevention.
· Used VB Script to perform excel functionalities as part of the project
· Experience in working with SAP application, Excel and web applications.
· Mentor and assist the team members to make sure smooth delivery of the projects.
1. Role: Intelligent Automation Lead Developer        

   


Tenure: Jan’19 –Till Now
Technical Environment: Automation Anywhere v10.7

                       Company: LinkedIn Financials                                          
Project Name: Global Sales Revenue
Description: 
Global Sales Revenue BOT is a Month End BOT run on monthly basis in LinkedIn and will do comparison of current month financial details with previous month financials and provide insights to the LinkedIn Financials User.
Responsibilities:
· Automate and streamline process using AA.
· Prepare Technical Design Documents (TDD) with the functionality and BOT flow of the processes
· Ability to estimate work and deliver to realistic deadlines also to recognize and resolve unrealistic deadlines in advance of expected delivery dates. 
· Lead problem resolution and conduct root cause analysis and establish processes that will help incident prevention.
· Experience in working OCR , Excel, Web Automation.
· Mentor and assist the team members to make sure smooth delivery of the projects.
· Call facilitation, coordination and communications during critical outage situations.
2. Role: Senior Apps Dev Programmer                 

   

           Tenure: April’18 –Nov’18
In-house Project








     Company: Citi Bank                                          
Technical Environment: Automation Anywhere v10.5
Project Name: Mortgage Closure – Adding Payout
Project Description:
Adding Payout to Mortgage involves in adding Payout figure to the Mortgage loan Account after making various level of validations and pre-checks which involve customer details verification, property details verification on multiple Web Based and Mainframe based applications.
Responsibilities:
· Automate and streamline process using scripts and scheduling tools.
· Lead problem resolution and conduct root cause analysis and establish processes that will help incident prevention.
· Performed automation on Mainframe based applications and web based applications.
· Propose Solution architecture and Technical flows for BOT development
· Experience in using Terminal Emulator (Mainframe command), Excel, Web Automation, Image Recognition & Database commands.
· Prepare Technical Design Documents (TDD) with the functionality and BOT flow of the processes
3. Role: Senior Apps Dev Programmer                 

   

               Tenure: Sep’17 –Feb’18 Technical Environment: Automation Anywhere v10.5                          


     Company: Citi Bank                                             
Project Name: Name Screening:
Project Description:
Name Screening is a customer details screening procedure where product ops department receives customer details from Compliance team to perform screening in Bank’s database based on certain criteria. Ops will perform the screening of the data in customer database and revert with the details like customer DOB, Name, Products that already availed from the bank etc..
4. Role: Senior Apps Dev Programmer                 

   

               Tenure: Mar’17 –Sep’17
Technical Environment: Automation Anywhere v10.5



       Company: Citi Bank                                             
Project Name: Bounce Back, Delivery Failure & Physical Return Items:
Project Description:
Bounce Back process involves in processing the return items of bank products like e-Statements, Credit Cards, Debit Cards and Physical Statements of Citi Bank for the customers located in UAE and Bahrain countries.
5. Pearl
Role: Global Production Support Analyst    
               

                                                 Tenure: Nov’14 – Mar’17                  
Technical Environment: PeopleSoft 9.1 EPM 




           Company: Citi Bank                                             
Project Description:
Pearl is a Performance Measurement Framework which is used to measure the Performance of Citi business units across the Global. Higher Management people in Citi using pearl for Reporting Operations. There are daily data uploads are being done by users across the Globe. Users are from Different business units and from Different Managed segments across the Citi. 
Responsibilities:
· Automate and streamline process using scripts and scheduling tools
· Lead problem resolution and conduct root cause analysis and establish processes that will help incident prevention.
· Understanding the current processes and identifying the components that can be automated as part of the discovery phase
· Ability to estimate work and deliver to realistic deadlines also to recognize and resolve unrealistic deadlines in advance of expected delivery dates. 
· Coordinate Incident management coverage, to ensure appropriate coverage
· Call facilitation, coordination and communications during critical outage situations
· Creating test plan and scripts for enhancements to meet the UAT.
· Collect, review and document business needs and requirements, user documentation, process flows.
6. DSMT2- Data Standard Management Tool 2                                                                            Tenure: Nov’13 – June’14                
Role: Business Analyst                                                                                                                Technical Environment: EBX5
Company : Citi Bank In-House Project – Implementation
Project Description:
DSMT2 is envisaged to be a repository to hold, manage and distribute data standards (reference data and associated mappings)
The current repository of DSMT have several issues like inability to manage large hierarchies (Like GOC hierarchies)extended time to implement new standards, poor user interface, most of these issues have been attributed the underlying platform(PeopleSoft) with the significant book of published standards and others in the pipeline and with an increasing number of processes and applications requiring data there is a critical need for reliable and efficient repository where this data can be defined, managed and published from. DSMT2 is an initiative towards achieving this objective.
Responsibilities:
· Setting realistic project expectations and in evaluating the impact of changes. 
· Tracking and following up with Technology team for delivery of project in line with the project plan circulated.
· Coordinating with dev team for delivery dates and show casing the delivery to business
· Prepared test cases and conducted detailed testing basis project plan circulated. Differentiating between CR and Defects
· Responsible for audit review and sign off before production deployment.
· Co-ordination with onshore (US) clients via. conference call & emails
· Responsible for monitoring issues in production Post go live and differentiating defects with GAP.
· Coordinating with business for Post Implementation Review (PIR) to confirm the smooth functioning of system post go-live. 
· Conducting a detailed feasibility study / Impact analysis of the business requirements on the existing 
system functionalities.
5. DSMT – Data Standard Management Tools.
Role: Global Production Support

          


                                   Tenure: Jan’12 – Dec’13                   In-house Project





                        Technical Environment: PeopleSoft 8.9
Project Description:
DSMT is a data standards management tool for forcing standards across Citi. It’s a single platform where all standards and hierarchies are maintained across Citi. 
Responsibilities:
· To customize delivered functionality or develop new functionality according to user requirement
· To carry out unit testing at developer side for the functionality that developed
· Extensively worked on creation and modification of PeopleSoft Queries 
· Creation of DML statements to fix various financial issues from the backend.
· Responsible for reviewing solutions and taking care of quality. 
· Testing and migration of PS objects to Production. 
· Working on providing row level security to users. 
Technical/Functional Expertise
· RPA Tools


Automation Anywhere V11.3.5, IQ BOT 11.3.5.2
· Scripting Languages

VB script, HTML, Python (Basics)



· ERP Case Tools

PeopleSoft 9.0, People Tools 8.48, 8.51 
· Reporting Tools

Query Manager, SAP Business Objects, Inquiry Framework
· Languages


People Code, SQL
· Databases


Oracle 10g,11g
· OS



Windows, UNIX
· PeopleSoft Modules

Accounts Payables, Consumer Banking                                                          
Personal Details
Communication Skills:

English, Hindi, Tamil, Kannada and Telugu

Highest Qualification:

B.Tech from JNT University, Kakinada - 2009
Mobility:


Ready to accept assignments in India & Abroad.
Marital Status:


Married
Passport:


Holds valid passport
                                                                                                                                                                                     (Pavan MVS)
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