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                             CURRICULUM VITAE
Technical Writing Work Experience:  13 Years 5 Months 
· Working as Lead Technical Writer at Gemalto (Thales Group Company)
                                    (February 1, 2016 Onwards)
Chief Responsibilities
· Responsible for Sentinel RMS release product documentation

· On-premises, Network, and Cloud-based implementations (Saas)
· Product Documents
· User guides, Online help (HTML5)
· Getting started guides and release notes
· Technical Documents
· API documentation (Platforms: C, .NET, and JAVA)
· Web-based API documentation: Restful APIs
· System administration guide, developer guide
· Configuration guide and web services guide
· Working knowledge of XML, HTML, CSS, and XSDs

· Working in an AGILE environment

· Working knowledge of software:

· Adobe FrameMaker, MadCap Flare, SVN, and Git
· Adobe Acrobat, Snagit, Jira, and Confluence
· Senior Technical Writer at hCentive Technology India Pvt. Ltd.
          (October 2014 – January 2016)
Chief Responsibilities
· Document user interfaces for U.S. healthcare portals (formerly Obama care)
· Product Documents:  

· User manuals, Online help 
· Release notes
· Delivering release documentation for hCentive Health Insurance Exchange

· Working in an AGILE environment
· Working knowledge of HTML, XML, CSS, and XSDs
· Working knowledge of software: 
· Adobe FrameMaker, SnagIt, and Adobe Acrobat Pro
· Technical Communicator II at TSYS Card Tech Services India Pvt. Ltd.
              (March 2013 - October 2014)
Achievements:  Editorially reviewed team documents and provided feedback.
Chief Responsibilities
· Create product documents for licensing software (banking domain)
· Product Documents
· User guides, Online help

· Installation guide, API user guide
· Business Documents
· Release notes 
· Compliance documents

· Business functionality overview documents

· Deliver release specific documentation in an AGILE environment.

· Working knowledge of HTML, CSS, and XSDs
· Working knowledge of software

· Adobe FrameMaker, MadCap Flare, Tortoise SVN, and Tortoise GIT
· Adobe Acrobat, Snagit, and JIRA
· Senior Technical Writer with Techbooks International Pvt. Ltd.
               (May 2011 – May 2012)
Achievements:  Managed the team of technical writers. Responsible for attendance, deliverance, and discipline in the team. Responsible for technical review of team documents.
Chief Responsibilities:
· Responsible for leading a team of technical writers
· Rewrite content for MBA, Law, and Finance text books for the iPad
· Create a product manual for using the Inkling iPad application

· Lead conference calls and WebEx sessions with customers
· Senior Technical Writer with American Express India Pvt. Ltd.
              (May 2007 – May 2011)
Achievements:  Awarded for achieving the highest customer satisfaction score of 83.3%. 
                           Mentored and trained junior technical writers in the team.
Chief Responsibilities:
· Document the user interface of softwares used by different departments (DRN, TSC, EMS)
· Deliver process training to new hires and subject matter experts
· Download updates from quality team to new hires during training
· Work closely with the Six Sigma team on projects and perform R&D on software
· Technical Writer with NIIT Ltd in New Delhi
                                 (March 2006 – March 2007)
Chief Responsibilities:
· Create content for instructor-led training and web-based training courses
· Participate in weekly conference calls and Web-Ex sessions

· Software used: Adobe FrameMaker, Microsoft Office
Projects:
· Mercury Interactive Ltd. – Using Mercury Application Mapping 6.2 Software – (Instructor Led Training to upgrade v2.4.2 to v6.2)
· Microsoft – WBT courses for selling Microsoft Office® 2007, Windows Vista™, and Microsoft Exchange Server 2007
· Microsoft – Created a WBT to explain the functionalities available in Windows Desktop Search (WDS)
· Account Associate with Text Hundred India Pvt. Ltd.
       (Full Time: Jan to April 2005; Freelancer: May 2005 to Mar 2006)
Chief Responsibilities:
· Create and edit documents.
· Create presentations and research online for information.
· Send out press releases and follow up with journalists.
Gap in Employment (May 2012 – March 2013): Went to Auckland University of Technology (AUT), New Zealand to pursue a one-year course in business management.
Educational Qualifications:
	Name of the course
	Mode
	Name of the institution
	Year of Completion

	Post Graduate Diploma in Business Administration (MBA) - [2 Years]
	Distance Learning
	Symbiosis Center for Distance Learning
	2012

	Post Graduate Diploma in Mass Communication [2 Years]
	Full Time
	School of convergence,
New Delhi
	2005

	‘A’ level (DOEACC) - [1 Year]
	Full Time
	MBIT Computraining Pvt. Ltd., New Delhi
	2003

	Graduation (B.A.)
	Full Time
	University of Delhi

(Dyal Singh College)
	2001
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