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Summary:
I am a Senior Solution Integrator with over 10.4 years of experience in development and deployment of enterprise applications. I have worked on Activation Manager and Order Management applications for major Telcos . I currently work on Ericsson Order care and catalog management application.

Key Strengths:
· Dedicated, hard working individual with excellent interpersonal and intercommunication skills to face customers and build teams.
· Successful in meeting new technical challenges and finding the best solutions to meet the needs of the customer.
· Excellent Analytical, problem solving and debugging skills.
· Takes initiative and work independently or as a part of group
· Experienced in development and delivery of software from Requirement Analysis to Application Development and Support/Maintenance.
· Keen to learn new things.

Skills:
Functional Domain 	: Telecom (OSS/BSS)
Technical Domain 	: Oracle metasolv ASAP, Oracle OSM, Ericsson OrderCare and Catalog Manager,Oracle Service, concept wave, Bus,Web services
Tools 			: AWS Cloud, TOAD, Eclipse, SOAP UI, IBM Clear Case, HP QTP,Oracle Service Bus.
Database 		: Oracle 11g,12c,SQL developer
Other languages 	: Core Java, UNIX, webservices


Employers:
Infosys Limited (Feb’2011 – Dec’2016)
Project Details

· Telstra (August  2011 – October 2013)


National Broadband Network (NBN)
 
NBN is to build a high-speed national broadband network for Australia. This application provides homes and businesses will receive an upgraded fixed line connection. The network elements on the network host web services. The application based on Metasolv - ASAP will be sending out SOAP requests to the web services for activating the network.

Technologies/Tools Worked on: ASAP, Java, Eclipse, Clearcase,weblogic,Unix
Environment:  Java 1.5,1.6 Eclipse,Oracle,Unix,Weblogic,Oracle comms ASAP, QuickTestProfessional, QualityCenters
Roles: Developer ,System testing and Product support & maintenance.

The project is based on the following:-
AM-SHARED and AM-MOBILE is a service activation Project.
Provides services for Telstra in activation of services like ADSL, HSDPA, CABLE, Mailbox ,Mailbox wildcard account, Photo and Blog services, NBN , NGF and Path Services.
RFSA GUI is developed for few services like FABS , NBN, ADSL.

Responsibilities:
Development of Service cartridge.
Development of Network Cartridge.
Business logic (Java coding) for Action processor.
Development of Service Bundle. 
Worked on WSDL’s ,SOAP for network cartridge implementation.
Service Modeling .
Cartridge design and Impact analysis
Unit testing using junit.
Development and support related activities
Ownership of 1 Network-Service cartridge
As part of support activities identified defects and fixes.
Deployment of patches, fixes on Unix server.
Handle Change Management tasks in iTam – Remedy Tool

· Telstra(October 2013 – 2014)

Currently working on portal development for Telstra wholesale customer portal.
Technology: Oracle Service Bus(OSB),Web services,weblogic server.

· Telstra wholesale customer portal(TWCP)

Portal for wholesale customers to choose different services for wholesale business.
This mainly uses OIG(Oracle Gateway Interface) and weblogic portal for the services .
AWARDS & RECOGNITIONS
Received Best Team award at Infosys for Q3 2013 at Unit Level.
Received Bravo award for excellent performance in Q4 2013.

· Comcast – 2015-2016

Work as an ETL developer for US based leading cable provider. I mainly work on creating ETL jobs and PLSQL programming.worked on OBIEE ,etl, Tableau.


2 ERICSSON INDIA GLOBAL SERVICES PVT LTD: [Feb’2017-Present]

 Working on Conceptwave Ericsson Order care,catalog Manager  as senior Solution Integrator.
Working for Digital Transformation Center project working on newer releases of EOC versions. Have good knowledge on catalog , service registry and Ericsson order care.
2. Zain KSA: Worked as Catalog management developer on Ericsson Catalog Management tool.
3. AMX Colombia: I work on Ericsson Catalog Management tool.
Roles and responsibilities include preparing LLD for the new functionality as per client and work towards getting it delivered for the Sprint. 
Manage the catalog and its integration with billing and charging systems.
I work on fixing defects related to the design and product.

I have worked at Claro office, Colombia ,SA for the customer engagement .. 


TRAININGS & CERTIFICATIONS:

· Undergone training on J2SE for 4 months and over a week of soft skills training at Infosys Mysore.
· Attended several trainings based on project requirements and completed over 10 internal certifications focusing on technology, domain and process.
· Have basic knowledge on Docker & K8 framework.
· Have worked on AWS Solution Architect.
· Received Rockstar award at Ericsson AEM.

EXTERNAL CERTIFICATIONS:
· CAST – Certified Associate Software Tester certificate from QA.[Expired]

ACADEMIC QUALIFICATIONS:                                             
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