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Profile Summary

Having 2+years of experience in the field of Production Support/Application and Deployment using technologies like Unix, Shell Scripting and Oracle SQL.
· Well versed with the process of Deployment and Application/Production Support.
· Hands on experience in the area of UAT and Production Environments.

· Have worked on L1 and L2 roles.
· Worked on scheduling/monitoring jobs in Unix/Linux Servers.
· Programming skills in SQL.
· Proficient in UNIX commands, Shell Scripting on Linux. 

· Experience in Oracle on UNIX platform.
· Understanding the Requirements of the users and providing solutions.
· Ability to communicate and interact well at all levels.
· Good exposure on AWK and SED concepts.

· Extensively worked on SSH, FTP and SFTP.

· Good knowledge on scheduling using Crontab command.
· Having sufficient workflow knowledge in ITIL (Information Technology Infrastructure Library) process such as Incident, Change, Problem and Service Level Management.

· Ability to work well under pressure within a team and also as an individual adhering to strict SLAs.
· Customer focused, service orientated approach and ability to directly deal with the customers.
· Good communication and interpersonal skills. 
Technical Profile


	RDBMS
	Oracle 12c

	Languages
	SQL, UNIX

	Ticket tracking tool
	Remedy and ServiceNow

	Other Tools & Utilities
	TOAD, PUTTY, Oracle SQL developer and Appworx

	Scripting Languages
	Shell scripting

	Query Languages
	SQL

	Operating Systems
	Windows, Linux


Professional Experiance



·  Presently working as, Senior analyst for HCL Technologies, Noida from Feb 2019 to till now.
Education Profile



· B.Tech CSE, Sri Venkateshwara college of Engineering and Technology, with 71.5% in 2018
Projects Handled
	PROJECT HANDLED/HANDLING

	Project: 1
	Interconnect Billing

	Team Size
	15


	Duration
	2019 Feb –Till Date

	Technology
	Unix, Shell Scripting, Oracle (SQL)

	Description
	Interconnect Billing is a Product for those telecom service who need to Interconnect with other telecom operators to provide voice and data services to their Subscribers. Interconnect is sharing of the networks and voice traffic of different operators by different operators Interconnect billing provides the facility of cost calculations for each operator who is using shared network. Interconnect billing can provide different ways of charging, settlements, reconciliation and dispute resolution. It provides full billing features need for origination, Termination and Transit traffic.



Roles and Responsibilities:
· My role is L1&L2 production support engineer.

· On Call Coverage- Resolving the issues based on priority.

· Deployment Support as well as migration support.
· Daily monitoring of files received from MEDIATION to identify Missing, duplicate, size-zero and size-error files

· Uploading and rating of CDR files received

· Writing scripts for automation of any manual work involved in day-to-day activities
· Writing the shell scripts and SQL queries according to the customer requirement.

· Forwarding to deeper support team if any major changes required.

· Customizing the tasks according to customers’ requirement using Shell scripting & implementing and automating the shell script as per the requirement.

· Creating the indexes on table columns based on the column cardinality.

· Finding out the root cause of performance SQL Queries and resolving accordingly.

· Optimizing the SQL queries.

· Help team members (Training) and new joiners on known issues.

· Loading the data in to the database using the SQL loader.

· Creating the control files and modifying the existed files as per the business logic.

· Scheduling the jobs using crontab command in UNIX.

· Performing the monthly, weekly activities and validating the data using the existed reports.

· Responsible for resolving the user queries.

· Responsible for providing the support in L1/L2 level depending on the priority of the issues to meet client’s SLA.

· Monitoring application health.
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