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Present Address: -
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Bangalore

Karnataka - 560037

OBJECTIVE: -
A Graduate in Bachelor of Technology having IT experience of over 7 years, in Software Development/Support with the technologies Oracle 9i&11g (SQL, PL/SQL), UNIX, Shell Scripting and Perl Scripting. As a quick learner and a strong understanding capability, I am capable of switching to any domain or functional area and skill set easily within a limited time frame. Basically, a person with very positive attitude and can give its best commitment towards its Employer to all quality processes and techniques required to deliver optimum quality results for an organization.
PERSONAL EXPERIENCE: -
· Authorize to travel US, B1 Visa Permit.

· Having 7.11 years of professional IT Experience on Client / Server Technologies from July 2012 to Till Date.
· Have completed Oracle 9i/11g and UNIX course from Naresh Technologies., Hyderabad from February 2008 to March 2010.

· As a team member, I am involved in providing Software Development/Production Support to the Client Organization.
· As a team member, I have received Achiever of the Quarter 3, 2014-15 & 2017-2018 for better performance and has won many laurels from the client (Birlasoft).
· As a team member, I have received Innovation & Delivery Excellence Awards, 2018 – 2019 for Outstanding Service Delivery (IBM).
· As a team member, I have received Performance and Delivery Awards, 2020 for Outstanding Service (Capgemini).
· I am involved in understanding the functionality of application.
· Experienced in Unit Testing (utPLSQL), Regression Testing and Integration Testing.
· Excellent knowledge on technologies such as Oracle 9i/11g (SQL, PL/SQL), UNIX, Shell Scripting and Perl Scripting.
· Good analytical and problem-solving abilities.
· Exceptionally good and experienced in handling the problem and troubleshooting and Application support.
WORK EXPERIENCE: -
· Presently working as, a Senior Consultant in Capgemini India, Bangalore from January 2020 to Present.

· I have worked as a Sr. System Engineer in IBM Global Business Services., Bangalore from December 2016 to December 2019.
· I have worked as a Sr. Software Engineer in Birla Soft India Ltd., Noida from July 2012 to November 2016.
ACADEMIC DETAILS: -
· B. Tech (Electronics and Tele Communications) from BijuPattnaikUniversity of Technologies, Orissa.
· CHSE from Council of Higher Secondary Education, Orissa.
· BSE from Board of Secondary Education, Orissa.

TECHNICAL SKILLS: -
	Data Base
	Oracle 9i/11g (SQL, PL/SQL), Advanced Q

	Operating Systems
	UNIX 5.8/5.10, Windows 2000/NT/XP

	Scripting Languages
	Shell Scripting, Perl Scripting, 

Beginner of Python Programming.

	Tools
	Toad, SQL Developer, PL/SQL Developer,

Putty (Sun Solaris 5.8 & 5.10), 

Tectia – SSH Terminal, Service Now,

MKS Integrity, Maximo, Autosys, JIRA, GITHUB, utPLSQL, FORK, SonarQube, Jenkins.

	Office Suit
	MS-Office, Open Office Suit (LINUX), 

MS-Visio (Used for preparing Flowcharts)


PROJECT EXPERIENCE: -
Project – 1

:
IKEA - CWIS (Central Warehousing Information Service) DEVELOPMENT
Organization

:
Capgemini India Pvt. Ltd., Bangalore

Client


:
IKEA, Swedish(Europe) 
Team Size

:
6
Descriptions             :          CWIS Application – CWIS (Central Warehousing Information Service) 
warehousing application for Customer distribution centers (CDC). CWIS
connects the IKEA systems with a warehouse management system in the
CDC and offers functionality that is specific for Customer Order Distribution
and Stock management. CWIS is a central warehousing information service

which handles order and stock processing for CDC’s. 
Role and Responsibilities:

· Analyze the requirement from feasibility/functional specification document.
· Prepare Impact analysis and understanding design documents for the change requirement.
· Involved in understanding the functionality of procedure, functions, triggers, packages etc. and then carryout the modifications accordingly. 

· Involved in writing new procedures, functions, packages and rest of oracle objects.
· Involved in understanding the functionality of shell/Perl script and carryout modification or creation, based on business requirement.

· Involved in to monitor database related activities like table backup, DB cleanup, maintain partitions and Rebuilding indexes etc.

· Involved in debugging the critical error related issue.

· Involved to interact with clients and other interfaces for faster resolution.

· Optimizing the queries using index or hints for better performance.
· Involved to do unit testing using utPLSQL.

· Involved to check in/out and merge the code using GITHUB and FORK.

· Involved to interact with architects for required details. 
Technology Used

: Oracle 9i/11g (SQL, Pl/SQL), UNIX, Shell scripting, AUTOSYS, PERL, 

             utPLSQL, GITHUB, FORK, Python, SonarQube, Jenkins.
Project – 2

:
CITI - STRATEGIC SOLAR DEVELOPMENT/PROD SUPPORT
Organization

:
IBM India Pvt. Ltd., Bangalore

Client


:
CITI Corporation (Investment Bank)
Team Size

:
17

Descriptions             :          Strategic Solar Application – S2(Strategic Solar) is a global user interface 
which collects and manages profit and loss information from various 
accounts. S2 collects data via batch process and provides capability to users 
to view the database query.
Modules are used in S2 - P&L, Adjustment, PAA, Reconciliation, MHL, PVR,
RACE, MSTR, NEO etc.
Role and Responsibilities:

· Analyze the requirement from feasibility/functional specification document.
· Prepare Impact analysis and technical specification documents for the change requirement.
· Involved in understanding the functionality of procedure, functions, triggers, packages etc. and then carryout the modifications accordingly. 

· Involved in writing procedures, functions and packages.

· Involved in understanding the functionality of shell script and carryout modification or creation, based on business requirement.

· Involved in to monitor database related activities like table backup, DB cleanup, maintain partitions and Rebuilding indexes etc.

· Involved in debugging the critical error related issue.
· Involved to interact with clients and other interfaces for faster resolution.
· Optimizing the queries using index or hints for better performance.

Technology Used

: Oracle 9i/11g (SQL, Pl/SQL), UNIX, Shell scripting, AUTOSYS, PERL.                                     

Project – 3

:
XCS CONSOLIDATED DEVELOPMENT/ PRODUCTION SUPPORT
Organization

:
Birla Soft India Ltd., Noida

Client


:
Xerox Corporation (US/CANADA)
Team Size

:
4
Descriptions            :           MSS (Metered Supplies System) – This is a system provided to company
representatives for some operation. A customer can place order through
call. This project is designed and developed to help automated delivery and
replacement system of Xerox machines located in US and Canada. It helps
to interact from different main frame system with newly created Web
services and check the inventory, place new order, update existing order, 
cancel order, delivery management etc. Newly designed system will also
provide a rich GUI to perform all the operations.
Role and Responsibilities:
· Analyze the requirement from feasibility/functional specification document.
· Prepare Impact analysis and technical specification documents for the change requirement.

· Involved in understanding the functionality of procedure, functions, triggers, packages etc. and then carryout the modifications accordingly. 
· Involved in writing procedures, functions and packages.

· Involved in understanding the functionality of shell script, and if required based on requirement then carryout modification or creation accordingly.
· Optimizing the queries using index or hints for better performance.

· Tracing the queries by using Explain plan.

· Involved in debugging the critical error related issue send by support team.

· Responsible for bug fixing and troubleshooting.

· Involved to write UNIX shell script to schedule execution of procedures using crontab.
Technology Used

: Oracle 9i/11g (SQL, Pl/SQL), UNIX, Shell scripting, AQ   
Project – 4

:
COBOL to PERL Migration (SMKT Migration)

Organization

:
Birla Soft India Ltd., Noida

Client


:
Xerox Corporation
Team Size

:
4
Descriptions             :          This is a migration project where the jobs are running at Mainframe
currently to generate the output files for business requirements using
COBOL program. Now for business analysis and reducing the interface we
are converting the programs from COBOL to PERL.
Role and Responsibilities:

· Involved in understanding the functionality COBOL program which is written in Mainframe.
· Involved in understating the functionality of SAS program.

· Involved in writing the Perl Program.

· Involved in scheduling the job of all Perl programs.
Technology Used
:
Perl Scripting, COBOL.                       

Project – 5

:
Supply Billing Pricing

Organization

:
Birla Soft India Ltd., Noida

Client


:
Xerox Corporation
Team Size

:
3

Descriptions             :          SBP (Supply Billing Pricing) – This is a system provided to company
representatives for bidding of the machines and then placing an order. 
A customer can decide what bid need to be use for the reorder numbers.
Role and Responsibilities:

· Involved in understanding the functionality of procedure, functions, triggers, packages etc. and then carryout the modifications accordingly if required. 

· Involved in understanding the functionality of shell script and Unix jobs and if required then carryout modification or creation accordingly.

· Optimizing the queries using index for better performance.

· Involved in debugging the production issues for faster resolution. 
· Involved to write UNIX shell script to schedule execution of procedures using crontab.
Technology Used

:     Oracle 11g (SQL, Pl/SQL), UNIX, Shell scripting.                       

PERSONAL STRENGTH: -
· Good Communication Skills.
· Self-confidence and Self-motivation.

· Strong analytical thinking and problem-solving ability. 

· Fast Learner.
· Team Worker.
PERSONAL PROFILE: -
Father’s Name


:
Narayan Mahala

Gender



:
Male

Nationality


:
Indian

Religion


:
Hindu

Languages Known

:
English, Hindi & Oriya 

Hobbies


:
Playing Cricket, Internet Browsing & Listening Music. 
DECLARATION: -
I hereby declare that the given above are true to the best of my knowledge and belief.

Date:








 Yours faithfully,
Place: Bangalore                                                    

  (JITENDRA KUMAR MAHALA)
