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PROFILE

I am having 3.7 years of experience
in Salesforce CRM. Certified (2X)
Salesforce Developer. Worked on
various areas of Salesforce Platform
Apex, Visualforce Pages, Test
Classes,Integrations and FSL.

EDUCATION

Engineering Degree with
specialization in Mechanical
Engineering from Government
College of Engineering, Salem
under Anna University, Chennai.

SKILL SETS

e Apex

« Visualforce Page

« Salesforce Integration

« ANT Migration Tool, GIT and
Workbench

« Field Service Lightning

» Basics of JavaScript, CSS and
HTML

« Community Cloud

« Requirement Analysis

« Salesforce Lightning

« Email Templates

« Reports and Dashboards

« ActiveDocs Templates

o Apttus ApprovalManagement

« Apttus CPQ

ACHIEVEMENTS

e Certified Salesforce Developer

e Won Rising Star Award for
Excellence in Delivery

e Recognized as a Best Performer
twice for Excellence in Delivery

CERTIFICATIONS

o Salesforce Certified Administrator
o Salesforce Certified Platform Developer I

WORK EXPERIENCE : 3.7+ YEARS

Accenture Salesforce Developer | May 2017 - Present

o Worked in Waterfall Development Model and Responsible for End to
End Delivery. Gathering, Analyzing, Implementing Requirements and
Reviewing Code.

o Carried out Gap Analysis for new Requirements / Change
Requirements. Prepared Technical Design Documents.

o Integrated Salesforce with External Systems via REST API, proactively
Coded without any Access violation.

o Implemented Complex Requirements using Visualforce page, Apex,

Lightning Web Components, Batch Class, Queueable Apex,

Schedulable Class and Future methods.

e Proactively done Code Optimization, Established Trigger Dispatcher
Framework and implemented Design Patterns and Principles to
Increase Platform Performance.

o Worked on Field Service Lightning requirements.

e Created Object Data Model and Established Sharing Model using

OWD, Sharing Rules, Teams, Territory management.

e Managed User Accounts, Profiles, Role Hierarchy.

e Achieved Business Process using Formula Fields, Validation Rules,
Process Builder, Workflow rules, Approval Process and other

Declarative solutions.

o Utilized GIT, ANT and DevOps concepts in day to day work .

e Managed Reports, Dashboards and Folder Access.

o Worked on Apttus Products such as Apttus CPQ, Approvals and X-
Author Templates.

» Worked on ActiveDocs Templates.

e Worked on Community Portal Requirements using Lightning Flows
and Lightning Components.



