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	PROFESSIONAL SUMMARY


· Having 4.10 years of experience in Software Functional Testing (Salesforce.com CRM Application)
· Strong knowledge in Salesforce.com CRM application and its Architecture.
· Strong knowledge in cloud computing concepts and Multitenant Architecture.
· Having experience in Sales Service and Service Cloud
· Having good knowledge in salesforce.com concepts like Role hierarchy, Profile permissions, sharing rules, Permission sets, Relationships, Validation rules, Workflow rules, Process Builder and other Admin related functionality.
· Having experience in testing Reports and Dashboards in Salesforce.com.
· Having experience in Data Import and Export using Import wizard and Data loader.
· Having knowledge in Campaign Management in Salesforce.com
· Having experience in testing Salesforce.com objects like Accounts, Contacts, Leads, Opportunities.
· Well acquainted with the Software Development Life Cycle (SDLC), Software Testing Life Cycle (STLC) and Defect Life Cycle.
· Experienced in various software testing types like functional testing and non-functional testing.

· Involved in the preparation of Test plan, Test Summary report, Defect Log and Dashboard.

· Well versed with Various Testing Levels, Testing Types, Testing Techniques, Testing Methods and Quality Work Products.

· Good expertise on Exploratory Testing using Domain Knowledge.
· Having good experience on End-to-End Testing.

· Design and develop test case based on Requirements Documents and User stories
· Design Test cases traceable to requirements and achieve high level of requirements coverage.

· Defect logging and follow up to its closure.
· A highly organized and goal-oriented individual with effective communication and interpersonal skills.

· Capable of discovering software bugs, reporting bugs, and verifying bug fixes.         


· Currently working as Associate at Creative Tech Mars software solutions pvt Ltd from July 2018 to till Date
	TECHNICAL SUMMARY



CRM

           :       Salesforce.com

    
 Defect Tracking Tool     :      Jira, Intellect Solve, Pivotal Tracker

Test Management Tool   :      HP ALM, Rally , Azure Devops
               Operating Systems          :      Windows XP, Windows 7, UNIX
                Database
            :     Oracle
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       Title

: Salesforce.com Test Consultant
       Client 

: NetApp
       Environnent   
: Salesforce.com, Sales Cloud, Service Cloud
Description :       
(On-Ramp SFDC Project) NetApp United States: Salesforce.com Test Analyst 

NetApp is driving its sales through Salesforce Sales Cloud built on Force.com. This project started from scratch where the sales process entirely was migrated from Siebel Platform to Salesforce.com. Different systems were integrated with salesforce which includes ELOQUA, Everest (Quote Management) and Oracle OM Console (Order Management). This project is totally based on Agile and with each sprint Backlogs of Request from Product Owners, Users and Partners are tracked, designed, developed and tested with a frequency of 2 Releases every 3 months.
                                                                                                                                                           

Responsibilities: 

· Attending client and status calls to understand the application functionality.
· Involved in Test design as per User Stories.
· Involved in execution of the test cases using HP ALM.
· Tracking defects and User stories Using JIRA
· Involved in gathering customer requirements from business user teams spread over the Sales, Marketing and Customer service.

· Involved in creating gap analysis document, clearly identifying the data, business process and work flows of the organization with respect to salesforce.com implementation.

· Coordinating with team and sending DSR report.

· Developed and Customizing salesforce.com application based on the user needs.

· Developed field & page layout customization for the standard objects like Account, contact, Leads.

· Maintained and gave permissions to communication templates based on Profiles.

· Involved in maintaining Public Groups.

· Created Reports and Dashboards as per the customer requirements.

· Worked on Record Types, Validation Rules, Triggers and Page Layouts.

· Imported accounts and contacts data through Import Wizard.

· Worked on data migration from databases to SFDC using Data Loader.

· Build the organization�s role hierarchy by adding the Roles as per the organization structure and created custom profiles to satisfy the organization�s hierarchy.

· Created Workflow Rules, Page Layouts, Approval Process, Tasks, Email Alerts, Field Updates and Outbound Messages to manage the Workflow & Approvals.

· Worked on various salesforce.com standard objects like Accounts, Contacts, Leads, Campaigns, Opportunities, Quotes, Activities, Dashboards and Reports.

· Created new custom objects, assigned fields, custom tabs, components, custom reports.

· Created custom Reports based on business need and associated them to Dashboard.

· Customizing Company Profile, Security Controls and Communication Templates of the organization as per the organization requirements.

· Analyze the user stories and convert them into test design document. 

· Review the high-level design and test cases with the business and the test team to make sure that the requirements would be implemented properly. 

· Giving demo to product owners and get the user story accepted before the release. 

· Responsible for release cutover task of testing the requirement and signing off in production. 

· Functional Knowledge transfer to Automation team, whenever required. 

· Attending daily stand-up meeting and reporting my work and also discuss any blocker on the User Stories. 

· Updating my task in Rally tool and review the burn down chart for each sprint cycle 

· Providing support for internal testing requirements in all phases.

· Helping the developers in understanding the defects and participated in debugging the code.

· Involved in Configuration Changes as per the requirementsProviding Security controls to whole business users during production cutover
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Title

: Salesforce Tester                                                                                                                                            Client

: ​​​​Neuland Labs                                                                                                                                                                Environment 
: Salesforce.com, Sales Cloud.

Description: 

                                                                                                                                                                                            The project serves as the complete automated process for Lead Management. LTC Lead management serve the purpose to automate the process for the lead disposition and the automated completion of the lead life cycle i.e. to convert lead into Account, contact and Opportunity. There is a predefine path  for the lead to come under its respective account .Once the leads come into the salesforce these are automatically routed to its respective agents. The Health care representative work on the lead and disposition the lead. Based upon the lead disposition the lead are converted to the other state or there automated conversion to contact and opportunity.
Responsibilities: 

· Preparing Test cases for Application from End to End.

· Testing the application with all the test scenarios

· Involved in Team/Status meetings with Team.

· Executing the test cases with various testing techniques.

· Reporting the defects in MS-Excel.

· Involved in weekly meetings with the team.

· Involved in preparing Daily status reports.
· Involved in creating the System Demo and Test Data creation.

· Functional gathering and Working closely with the developers.
· Reaching the Proper Guidelines.

· Ensuring the Quality & test process in the team

· Execution of the test cases.

· Functional and regression testing.

EDUCATION, TRAINING & CERTIFICATIONS
· Completed B.com Computers from Osmania University
· Trained in Salesforce Application.
                                                                                                                                              (Prasad Reddy. Y)
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